
Appendix C 

18 Essential Services 

 

• Burials and Cremations  

• Child and Adult protection, MAPPA (Multi-Agency Protection Arrangements)  

• Children’s Activity Hubs for Key Workers and Education provision as directed 
by the Executive Director/Chief Executive  

• Community Alarms and other out of hours services  

• Customer Services and helpdesk  

• Essential Communications  

• Essential HR staff to maintain services above, such as sourcing supply and 
other staff resources when re-tasking  

• Essential IT staff to maintain these services above  

• Essential Property staff to maintain critical buildings  

• Home and Residential care  

• Housing Repairs essential emergencies  

• Housing staff in emergencies, such as Homeless  

• Payroll  

• Leadership and support staff for emergency/civil contingency response  

• Refuse collection  

• Registrars  

• Regulatory Environment Health/ Public Health functions  

• Roads Maintenance Partnership dealing with emergencies, such as road 
closures/ winter maintenance  
 


