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Who we are!

• We are a Perth based , husband and wife, 
private hire business.

• We have over 20 Years experience in the 
private hire / taxi Trade.

• We have been licensed private hire operators 
in Perth for eight years.

• We currently have three private hire vehicles, 
all wheelchair accessible.



What we 
hope to 
Achieve! 

• To provide a wheelchair accessible taxi, in 
addition to our existing private hire vehicles.

• To raise the standard of all private hire and taxi 
services.

• Longer term we would like to provide: 

- Environmentally friendly transport.

- Free or at least cost price transport to those 
who need it.



The 
hurdles…

• There is a cap on hackney operator 
licenses.

• General negative attitude towards 
wheelchair accessible vehicles.                                                                                              

• Money being made is not being 
reinvested.

• The cost of electric vehicles.



The Current 
License Cap
• The current cap of 70 hackney Licenses, was put in place at the 

request of the Perthshire taxi association in 1979, to protect their 
business, although there are currently 75 Hackney Operator 
licenses in Perth.

• There are only 19 operator licenses held by an individual, so 
under the current conditions, that require the license to be 
handed back once you cease to operate, given that they are 
currently over subscribed by 5 that only leaves 14 that may at 
some point become available. 

• In 2010 it was put to consultation to open the cap, and consider 
the availability of wheelchair accessible Taxi’s.

• 2012 Unmet demand Survey highlighted the insufficient amount 
of wheelchair accessible Taxis , Also Highlighted in the 2015 & 
2018 Survey.



W.A.V 
general 
perspective 

• There were six wheelchair accessible taxis in 2017 and that 
figure has not changed, despite the council putting 
incentives in place.

• The general consensus is that wheelchair users are time 
consuming.

• Wheelchair users not waiting at taxi ranks, is given as reason 
not to provide wheelchair accessible taxis.

• Drivers apprehensive with wheelchair users.

• “One size fit’s all.”

• “Its ok, wheelchair users can phone if they need a taxi.”



Money not 
being      
Re-Invested

• Hardship is often given as the reason not to 
invest in a wheelchair accessible taxi.

• Based on the average cost of an operator 
license over £280,000 yearly not reinvested.

• One operator alone is taking at least £180,000 
yearly directly out of the Perth taxi industry.

• 40 taxi operators don’t provide a vehicle.



Electric
Vehicle 
Cost 

• In the current market, electric wavs are currently 
rare and although there are a couple of large 
minibus type electric conversions available. 
There is currently  only one company doing a 
smaller vehicle conversion.

• The mileage range of these now is low, adding to 
cost. 

• As they are fairly new to the market, second 
hand is not an option.





Perth’s 
Population

• The 75 and over age group, has risen 50.1% 
since 1988 ( Scotland average 34.2% Rise).

• Over 2000 wheelchair users serviced by TORT 
(Tayside Orthopaedic & Rehabilitation Technology 

Centre).

• At least 2000 private wheelchair users.



In summary 

• Given the rise in the ageing population and the volume of 
wheelchair users. There is definitely a need to improve mindset 
and provisions for wheelchair users in the Perth area.

• Standards should also coincide with the values of The disabled 
persons transport advisory committee:

-“Disabled people should have the same access to transport as 
everybody else, to be able to go where everyone else goes and 
to do so easily, confidently and without extra cost”.
-“The minimum recommended proportion of wheelchair 
accessible taxis is 25%”.
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