Internal Audit Follow-up

Health & Social Care Partnership
(Reporting for All dates on or before: October 2018)

Action Plan

16-24 - Commissioned Services

- Care at Home
Action Point : 4 - Contract
monitoring reporting

Importance: Medium

Audit Committee Date: April
2017

An annual report on
commissioned services, which
will include Care at Home
Services, will be provided to the
Commissioned Services Board.

(E McMullan, Planning &
Commissioning Manager)

Dates

Apr 2018
Sep 2018
May 2019

Appendix 4

Status/Explanation

A performance framework for
care at home has been agreed
and information has been
collected quarterly and used as
part of contract monitoring. An
annual report has been drafted,
showing aggregation of the data
for all on the option 3 care at
home contracts. This report will
be developed further to show
performance analysis, including
care inspectorate grades prior to
submission to the
Commissioned Services Board.
It is anticipated that this will be
finalised and reported further to
financial year end in April.

Internal Audit Opinion: Accepted


https://perth-and-kinross.cmis.uk.com/Perth-and-Kinross/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=t%2bBtf5lT13%2bFDu6as0dOGXkVyav7%2fwu8AJK8%2fqmF6e8nWcwbyJNN%2fA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d
https://perth-and-kinross.cmis.uk.com/Perth-and-Kinross/Document.ashx?czJKcaeAi5tUFL1DTL2UE4zNRBcoShgo=t%2bBtf5lT13%2bFDu6as0dOGXkVyav7%2fwu8AJK8%2fqmF6e8nWcwbyJNN%2fA%3d%3d&rUzwRPf%2bZ3zd4E7Ikn8Lyw%3d%3d=pwRE6AGJFLDNlh225F5QMaQWCtPHwdhUfCZ%2fLUQzgA2uL5jNRG4jdQ%3d%3d&mCTIbCubSFfXsDGW9IXnlg%3d%3d=hFflUdN3100%3d&kCx1AnS9%2fpWZQ40DXFvdEw%3d%3d=hFflUdN3100%3d&uJovDxwdjMPoYv%2bAJvYtyA%3d%3d=ctNJFf55vVA%3d&FgPlIEJYlotS%2bYGoBi5olA%3d%3d=NHdURQburHA%3d&d9Qjj0ag1Pd993jsyOJqFvmyB7X0CSQK=ctNJFf55vVA%3d&WGewmoAfeNR9xqBux0r1Q8Za60lavYmz=ctNJFf55vVA%3d&WGewmoAfeNQ16B2MHuCpMRKZMwaG1PaO=ctNJFf55vVA%3d

