PERTH & Securing the future... e Improving services

KINROSS e Enhancing quality of life e Making the best use of
COUNCIL public resources

Council Building
2 High Street
Perth

PH1 5PH

Wednesday, 15 March 2017

A Meeting of the Audit Committee will be held in the Council Chambers, 2 High
Street, Perth, PH1 5PH on Wednesday, 22 March 2017 at 14:00.

If you have any queries please contact Committee Services on (01738) 475000 or
email Committee@pkc.gov.uk.

BERNADETTE MALONE
Chief Executive

Those attending the meeting are requested to ensure that all mobile phones and
other communication devices are in silent mode.

Members:

Councillor Dave Cuthbert (Convener)
Councillor Barbara Vaughan (Vice-Convener)
Councillor Henry Anderson

Councillor Kathleen Baird

Councillor Joe Giacopazzi

Councillor Willie Wilson

Councillor Anne Younger
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(i)
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(b)

Audit Committee

Wednesday, 22 March 2017

AGENDA

MEMBERS ARE REMINDED OF THEIR OBLIGATION TO DECLARE ANY
FINANCIAL OR NON-FINANCIAL INTEREST WHICH THEY MAY HAVE IN ANY
ITEM ON THIS AGENDA IN ACCORDANCE WITH THE COUNCILLORS’ CODE OF

CONDUCT.

WELCOME AND APOLOGIES/SUBSTITUTES

DECLARATIONS OF INTEREST

MINUTE OF MEETING OF THE AUDIT COMMITTEE OF 1
FEBRUARY 2017 FOR APPROVAL AND SIGNATURE

INTERNAL AUDIT FOLLOW UP
Report by Chief Internal Auditor (copy herewith 17/115)

INTERNAL AUDIT UPDATE
Report by Chief Internal Auditor (copy herewith 17/116)

CORPORATE AND DEMOCRATIC SERVICES

16-13 - ICT PERFORMANCE AND CAPACITY MANAGEMENT
(copy herewith 17/117)

HOUSING AND COMMUNITY SAFETY

16-18 - HOUSING RENTS

(copy herewith 17/118)

16-19 - RENT ARREARS
(copy herewith 17/119)

AUDIT STRATEGY
Report by External Auditor (copy herewith 17/120)
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If you or someone you know would like a copy of this
document in another language or format, (on occasion, only
a summary of the document will be provided in translation),

this can be arranged by contacting the
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145,

All Council Services can offer a telephone translation facility.
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PERTH AND KINROSS COUNCIL
AUDIT COMMITTEE 3
1 FEBRUARY 2017

AUDIT COMMITTEE

Minute of meeting of the Audit Committee held in the Council Chambers, 2 High
Street, Perth on Wednesday 1 February 2017 at 2.00pm.

Present: Councillors D Cuthbert, B Vaughan, H Anderson, K Baird, J Giacopazzi,
W Wilson and A Younger.

In Attendance: J Clark, L Gowans, C Irons, M Morrison, L Simpson, E Sturgeon,

J Symon and G Taylor (all Corporate and Democratic Services); J Cockburn and

R Hill (both Education and Children’s Services); H Hope (Environment Service) and
F Low (Housing and Community Care).

Also in Attendance: A Shaw, KPMG, External Auditors.
Councillor Cuthbert, Convener, Presiding.
68. WELCOME AND APOLOGIES/SUBSTITUTIONS
The Convener welcomed everyone to the meeting. There were no apologies.
69. DECLARATIONS OF INTEREST

There were no Declarations of Interest made in terms of the Councillors’ Code
of Conduct.

70. MINUTE

The minute of meeting of the Audit Committee of 23 November 2016 (Arts.
810 —814) was submitted and approved as a correct record and authorised for
signature.

71. INTERNAL AUDIT FOLLOW-UP

There was submitted a report by the Chief Internal Auditor (17/52), presenting
the Committee with a current summary of Internal Audit’s follow up work.

G Taylor advised that there would be a report to the last meeting of the
current Council before the Local Government Elections on 4 May 2017 on the future
political decision-making structure, the Scheme of Administration and the Standing
Orders, with a further report to an early meeting of the new Council in June 2017.

Councillor B Vaughan advised that whilst there would not be a report on the
performance of the Council’s 3 Arms Length External Organisations (ALEOSs) to the
Scrutiny Committee on 8 February 2017, representatives from each ALEO had been
invited to the meeting as part of the Council’s assurance process.
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PERTH AND KINROSS COUNCIL
AUDIT COMMITTEE
1 FEBRUARY 2017

72. INTERNAL AUDIT UPDATE

There was submitted a report by the Chief Internal Auditor (17/53) presenting
a summary of Internal Audit’s work against the 2016/17 Annual Plan together with a
summary of the outcome of consultancy assignments and additional work
undertaken by Internal Audit, where appropriate.

J Clark also advised that while it was still anticipated that all work would be
completed by the end of the financial year, it might be that all reports would not be
ready for submission to the next Committee on 22 March 2017.

Resolved:
(i) The progress with work on the Internal Audit Plan for 2016/17 be noted.
(i) The outcomes from consultancy work completed since the last Audit
Committee on 23 November 2016 be noted.
(i)  The outcomes from additional work, as detailed in Report 17/53, be noted.

The Committee considered the following final reports:-

(i) Education and Children’s Services

(a) 16-17 — Pupil Support

There was submitted a report by the Chief Internal Auditor
(17/55), on an audit to ensure that there were adequate
arrangements in place regarding the deployment of Additional
Support Needs (ASN) staffing resources to early years
establishments and schools.

Resolved:
Internal Audit’s findings, as detailed in Report 17/55, be noted.

(b) 16-11 — Management of the Relationship with
Horsecross Arts Ltd

There was submitted a report by the Chief Internal Auditor
(17/56) on an audit to ensure that the relationship with
Horsecross Arts Ltd was managed effectively.

Councillor B Vaughan referred to Action Point 1 in relation to
Key Person Dependency, and noted that this had also been
identified as an action point in an audit report to the previous
meeting of the Committee and this was an area that might need
to be monitored across Perth and Kinross Council.

L Simpson confirmed she would address the issue of Key

Person Dependency and that there would be a revised Service
Level Agreement from 1 April 2017.
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PERTH AND KINROSS COUNCIL
AUDIT COMMITTEE
1 FEBRUARY 2017

In response to a question from Councillor B Vaughan regarding
the applicability of the Action Points in relation to the other
ALEOs, L Simpson also advised that questions could be put to
the ALEO representatives at the Scrutiny Committees in
February and April 2017.

Resolved:
Internal Audit’s findings, as detailed in Report 17/56, be noted.

(ii) Corporate
(a) 16-01 — Debt Recovery and Write-Off

There was submitted a report by the Chief Internal Auditor
(17/54) on an audit to ensure (1) the consistency and adequacy
of the approach across Services in relation to the recovery and
write-off of debt and (2) the adequacy of the debt write-off
process.

It relation to Action Point 2 — Non Declared Interest it was noted
that the requirements in relation to the Declarations of Interests

would form part of the induction process for all elected members
following the Local Government Elections on 4 May 2017.

Resolved:
Internal Audit’s findings, as detailed in Report 17/54, be noted.

(iii) The Environment Service

(a)

16-20 - LEADER

There was submitted a report by the Chief Internal Auditor
(17/57) on a consultancy assignment on LEADER, a
programme funded by the European Union aimed at increasing
support to local, rural community and business networks to build
knowledge and skills and encourage innovation and
co-operation in order to tackle local development objectives.

It was noted that as the Scottish Government had carried out a
monitoring visit on projects and administration in June 2016,
this assignment was amended from an audit to consultancy
work to avoid duplication of work carried out and to reflect the
fact that there had been a delay in the programme
implementation date.

It was also noted that although some processes and Local
Action Group documents had not been completed as outlined
within the original business plan, the Accountable Body was
currently reviewing the Business Plan and the Local
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PERTH AND KINROSS COUNCIL
AUDIT COMMITTEE
1 FEBRUARY 2017

Development Strategy and would be seeking to have these
finalised and approved once all guidance had been received
from the Scottish Government.

J Clark advised that the completion dates for the Action points
had been set taking account of the fact that a new LEADER
Co-ordinator had taken up post at the beginning of January
2017 and of the dates of the Local Action Group meetings.

Resolved:
Internal Audit’s findings, as detailed in Report 17/57, be noted.

73. CONSULTANCY ASSIGNMENTS

There was submitted and noted a report by the Chief Internal Auditor (17/58)
presenting a summary of Internal Audit’'s approach to consultancy assignments.

Councillor B Vaughan stated the report made the position very clear and this
could be referred to in the future if there were any concerns about the role of internal
audit in their area of work.

s s ot Pt Pt Pt P Pt
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PERTH AND KINROSS COUNCIL
Audit Committee
22 March 2017
INTERNAL AUDIT FOLLOW UP

Report by Chief Internal Auditor

PURPOSE OF REPORT
This report presents a current summary of Internal Audit’s ‘follow up’ work.

1.

1.1

1.2

1.3

BACKGROUND AND MAIN ISSUES

The Public Sector Internal Audit Standards (PSIAS) require the Chief Internal
Auditor to establish a follow-up process to monitor and ensure that
management actions have been effectively implemented. To assist the Audit
Committee, the appendices to this report provide information on those actions
that have not been implemented in accordance with the original agreed
timetable, or where there is insufficient information on the current situation.
Some dates have been revised and agreed with Services in recognition of the
need for more time to complete the actions.

Appendix A presents a summary of the number of actions arising from internal
and external audit reports.

e Table 1 shows the total number of agreed actions which Internal Audit
will be following up even where the originally agreed completion dates
have not yet been reached; the total number of actions is 90.

e Table 2 shows the number of agreed actions that have been reported as
incomplete as at their original agreed completion date. These total 25, of
which 14 had a completion date of November and December 2016 and
are therefore detailed in the following Appendices B to E.

e Afurther 11 actions not completed by their original date have been
allocated revised dates for completion after 31 December 2016 and
progress will be reported on these at a future Committee.

e The number of agreed actions which have yet to be followed up as the
date for completion is after 31 December 2016 is 65.

In both tables, the actions are grouped by Service and reported by
‘importance’ of the agreed actions. The importance of each action is
documented in the original Internal Audit reports considered by the Audit
Committee. Reported importance ratings range from ‘critical’, where there are
significant financial, reputation, legal, performance, or safety issues, to ‘low’,
where the risks are lower but there may be opportunities for improving
processes and procedures. Reports produced by Audit Scotland do not
explicitly state the importance of each individual action and are therefore
included in the tables as ‘not rated’.
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1.4  Appendices B to E present detailed follow-up information in respect of actions
agreed for completion in the period of November and December 2016. The
appendices also record service management’s explanations of the status of
each action point and internal audit comments where relevant.

1.5 The Audit Committee has requested information regarding any action with a
‘critical’ or ‘high’ risk rating which has not been completed on its originally
agreed date. Table two highlights eight such instances of ‘high’ risk actions.
Six of these actions relate to actions arising for Services from the Information
Sharing audit and appear on Appendices C to E. The further two actions
relate to The Environment Service’s Fuel Management audit and also appear
on Appendix E.

2. PROPOSALS

2.1 Itis recommended that the Committee seeks assurance that there are clear
and achievable action plans for completing the agreed actions noted above.

3. CONCLUSION AND RECOMMENDATIONS

3.1  The Audit Committee is asked to consider the most appropriate action to be
taken to progress the agreed Action Plans.

3.2 Itis recommended that the Audit Committee:

(i) Note the current position in respect of the agreed actions arising from
internal and external work; and

(i) Consider the most appropriate action to be taken to progress the agreed
action plans, taking into account the recorded audit opinions.

Author

Name Designation Contact Details

Jackie Clark Chief Internal Auditor CHXFinance@pkc.gov.uk

If you or someone you know would like a copy of this
document in another language or format, (on occasion, only
a summary of the document will be provided in translation),

this can be arranged by contacting the
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.
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ANNEX

1. IMPLICATIONS, ASSESSMENTS, CONSULTATION AND
COMMUNICATION
Strategic Implications Yes / None
Community Plan / Single Outcome Agreement None
Corporate Plan Yes
Resource Implications
Financial None
Workforce None
Asset Management (land, property, IST) None
Assessments
Equality Impact Assessment Yes
Strategic Environmental Assessment None
Sustainability (community, economic, environmental) None
Legal and Governance None
Risk Yes
Consultation
Internal Yes
External None
Communication
Communications Plan None
1. Strategic Implications
1.1 Corporate Plan
1.1.1 The Council’s Corporate Plan 2013 — 2018 lays out five outcome focussed
strategic objectives which provide clear strategic direction, inform decisions at
a corporate and service level and shape resources allocation. They are as
follows:
(i) Giving every child the best start in life;
(i) Developing educated, responsible and informed citizens;
(iii) Promoting a prosperous, inclusive and sustainable economy;
(iv) Supporting people to lead independent, healthy and active lives; and
(v) Creating a safe and sustainable place for future generations.
1.1.2 This report relates to all of these objectives.
2. Assessments
2.1 Equality Impact Assessment
2.1.1 Under the Equality Act 2010, the Council is required to eliminate

discrimination, advance equality of opportunity, and foster good relations
between equality groups. Carrying out Equality Impact Assessments for plans
and policies allows the Council to demonstrate that it is meeting these duties.
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21.2

2.2

2.2.1

3.1

3.11

The information contained within this report has been considered under the
Corporate Equalities Impact Assessment process (EqlA) and has been
assessed as not relevant for the purposes of EqlA.

Risk

There is a risk to the strength of the control environment if the agreed action
plans are not carried out in a timely manner.

Consultation
Internal

The Chief Executive and all Directors have been consulted in the preparation
of this report.

BACKGROUND PAPERS

No background papers, as defined by Section 50D of the Local Government
(Scotland) Act 1973 (other than any containing confidential or exempt
information) were relied on to any material extent in preparing the above
report.

APPENDICES

Appendix A - Summary of Agreed Actions

Appendix B - Audit Follow-Up Corporate & Democratic Services

Appendix C - Audit Follow-Up Education & Children’s Services

Appendix D — Audit Follow Up Housing & Community Care

Appendix E - Audit Follow-Up The Environment Service
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APPENDIX A

Summary of Agreed Actions

Table 1: All Agreed Actions for Follow-Up as at 31 December 2016 (figures in brackets
reported in February 2017). This table includes actions not yet due for completion.

Service Importance
Critical | High Medium | Low Not Total
Rated
Corporate & 0 (0) 0 (0) 15(24) [15(19) |2 (3) 32 (46)
Democratic Services
Education & Children’s | 0 (0) 4 (4) 4 (5) 8 (9) 0 (0) 16 (18)
Services

Housing & Community | 0 (0) 5(12) 8 (13) 9 (6) 0 (0) 22 (31)
Care

The Environment 0 (0) 6 (6) 12 (17) |2 (2) 0 (0) 20 (25)
Service
All Services 0 (0) 15(22) | 39(59) |34(36) | 2(3) 90 (120)

Table 2: All Actions Reported as Incomplete on their Original Agreed Date

Service Importance
Critical | High Medium | Low Not Total
Rated
Corporate & 0 (0) 0 (0) 4 (3) 3(2) 2(2) 9(7)

Democratic Services

Education & Children’s | 0 (0) 2 (0) 2 (2) 0 (0) 0 (0) 4 (2)
Services

Housing & Community | 0 (0) 2 (2) 3(2) 0 (0) 0 (0) 5 (4)
Care

The Environment 0 (0) 4 (2) 3(4) 0 (0) 0 (0) 7 (6)
Service

All Services 0 (0) 8 (4) 12(11) | 3(2) 2(2) 25 (19)

Actions with a completion date of November and December 2016 which have | 14
not been completed and therefore included on Appendices B to E

Those actions where the agreed date is not November and December 2016 11
which have been previously reported to Audit Committee
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Audit Follow-up
Corporate & Democratic Services

APPENDIX B

(Reporting for All dates on or before: December 2016)

Action Plan Dates

12-24 - Purchasing Controls | Sep 2013

Action Point : 2 - Changes to | Nov 2013

the Council’s Contract Rules | Sep 2013

Importance: Medium Oct 2014
Jun 2015

Audit Committee Date: March | Nov 2015

2013 Dec 2016
Apr 2017

The contract rules will be

presented to a future meeting

of the Strategic Policy &

resources Committee. In

addition, the approval

mechanism for non- strategic

policies and minor changes

will be clarified.

(L Simpson, Head of Legal &

Governance Services)

16-03 - Sales Ledger Dec 2016

Action Point : 15 - Late Billing | Mar 2017

— Housing Repairs
Importance: Medium

Audit Committee Date:
November 2016

The wording of letters to be
sent to liable owners, at the
time rechargeable capital
works are notified, is to be
agreed between the Housing
Repairs and Improvement
Service and the Finance
Division. This will ensure
evidence of liability is
obtained and provide
information on ways to reduce
debt.

(E Sturgeon, Chief Exchequer
Officer)

Status/Explanation

A report is due to be presented to the
Strategic Policy & Resources
Committee in April 2017 which will
include reference to the Contract
Rules.

Internal Audit Opinion: Accepted

The Chief Exchequer Officer
continues to work with Housing to
ensure that this action is progressed.

Internal Audit Opinion: Satisfactory
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Audit Scotland 11 - Annual Audit Report 2014/15 Nov

Action Point : 2 - Decision-Making Structure 2016
Importance: N/A Apr
2017

Audit Committee Date: September 2015

The Council’s decision-making arrangements are
kept under review to ensure that it reflects changes
required by new legislation etc. — a review of the
entire decision-making structure will be undertaken in
preparation for the local government elections in May
2017.

(G Taylor, Head of Democratic Services)
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This review is due
for completion in
advance of the
elections in May.

Internal Audit
Opinion: Satisfactory



Audit Follow-up
Education & Children’s Services

APPENDIX C

(Reporting for All dates on or before: December 2016)

Action Plan Dates

Dec 2016
May 2017

16-05 - Information Sharing
Action Point : 7 - Information
Sharing Management
Importance: High

Audit Committee Date:
September 2016

Finalised/signed Data Sharing
protocols held by Services will
be identified and submitted to
the Information Compliance
Manager to ensure appropriate
data management across the
Council, and to inform the
production of the corporate Data
Sharing Register which will
include review arrangements for
each protocol.

(S Devlin, Director)

Dec 2016
May 2017

16-05 - Information Sharing
Action Point : 12 - Review of
Data Sharing Protocols
Importance: High

Audit Committee Date:
September 2016

All Data Sharing Protocols held
by the Service will be reviewed
in line with the requirements of
each protocol and good practice.
Reviewed protocols will be
notified to the Information
Compliance Manager to inform
the production of the Data
Sharing Register.

(P Davison, Corporate Research
and Information Manager)
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Status/Explanation

The Service states that progress
is being made with this action
however it is taking longer than
anticipated. The Service has
taken the opportunity to review
these protocols and to ensure
that they are signed by both the
Council and the party with whom
information is shared.

Internal Audit Opinion:
Satisfactory

The Service states that progress
is being made with this action
however it is taking longer than
anticipated. The Service has
taken the opportunity to review
these protocols and to ensure
that they are signed by both the
Council and the party with whom
information is shared.

Internal Audit Opinion:
Satisfactory
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Internal Audit Follow-up
Housing & Community Care

APPENDIX D

(Reporting for All dates on or before : December 2016)

Action Plan Dates

15-07 - Reablement

Action Point : 11 - Training &
Qualifications

Importance: Low

Dec 2016
Sep 2017

Audit Committee Date: June
2015

Training needs to be completed
in line with schedule

(V Riddell, Team Leader)

Dec 2016
Apr 2017

16-05 - Information Sharing
Action Point : 4. - Information
Sharing Management
Importance: High

Audit Committee Date:
September 2016

Finalised/signed Data Sharing
protocols held by Services will
be identified and submitted to
the Information Compliance
Manager to ensure appropriate
data management across the
Council, and to inform the
production of the corporate Data
Sharing Register which will
include review arrangements for
each protocol

(B Atkinson, Acting Executive
Director (Housing and
Community Safety )
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Status/Explanation

The Service states that whilst
some members of staff have the
required qualifications, for those
with outstanding training needs,
Access/Reablement are
dependent on the capacity of
Learning and Development team
to provide the necessary
training. It is suggested that this
situation is reviewed in
September 2017 to ensure that
the Service will meet statutory
qualification requirements.

Internal Audit Opinion:
Satisfactory

The Service states that it is
actively seeking details of
existing Information Sharing
Protocols to ensure the accuracy
of the Data Sharing Register.

Internal Audit Opinion:
Satisfactory
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16-05 - Information Sharing

Dec

Action Point : 5. - Review of Data Sharing 2016

Protocols
Importance: High

Apr
2017

Audit Committee Date: September 2016

All Data Sharing Protocols held by the
Service will be reviewed in line with the
requirements of each protocol and good
practice. Reviewed protocols will be notified
to the Information Compliance Manager to
inform the production of the Data Sharing

Register.

(A Taylor, Head of Corporate Revenues and

IT)
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The Service states that
internal processes will be
documented to ensure that
details of all such Protocols
are recorded, including the
frequency of review.

Internal Audit Opinion:
Satisfactory



Audit Follow-up
The Environment Service

APPENDIX E

(Reporting for All dates on or before: December 2016)

Action Plan

13-05 - Roads Management
Inspection & Maintenance
Action Point : 9 - Roads
Inspection Policy and Manual
Importance: Medium

Audit Committee Date:
September 2013

The Roads Inspection Manual
will thereafter be reviewed and
updated to reflect the Strategy
and the Roads Maintenance
Partnership with Tayside
Contracts.

(S D'All, Deputy Roads
Maintenance Partnership
Manager)

15-13 - School Transport
Contracts

Action Point : 1 - Internal
Procedures

Importance: Medium

Audit Committee Date: March
2016

The Public Transport Unit will
review existing procedures,
updating as appropriate to
reflect current processes. The
review will also consider
implementing enhanced
procedures in respect of contract
management and contractor
default in performance.

(A Warrington, Public Transport
Manager)

Dates

Mar 2014
Dec 2014
Dec 2015
Nov 2016
Sep 2017

Dec 2016
April 2018
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Status/Explanation

The new national code of
practice was issued in October
2016 (1 year later than
expected) and the Society of
Chief Officers for Transportation
in Scotland (SCOTS) draft
template was provided in
November 2016. The PKC
manual was subsequently
revised with a view to being
presented to Committee.
However, following the receipt of
further guidance regarding the
risk elements of the plan earlier
this year and comments from
insurers and solicitors, there is a
requirement to reconsider some
elements of the Plan.

Internal Audit Opinion:
Accepted

In consultation with Corporate
Procurement it has been
decided that the PTU will utilise
a totally new procurement
methodology for forthcoming
tendering activity, which will take
place over the next 12 months.
This will result in the creation of
a Dynamic Purchasing
System(s) through Public
Contracts Scotland Tender.

As a result, our tendering
procedures will need to be
completely reviewed and
rewritten where necessary to
reflect this change, hence the
revised date.

Internal Audit Opinion:
Accepted
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16-05 - Information Sharing Dec

Action Point : 8 - Information Sharing 2016
Management May
Importance: High 2017

Audit Committee Date: September 2016

Finalised/signed Data Sharing protocols
held by Services will be identified and
submitted to the Information Compliance
Manager to ensure appropriate data
management across the Council, and to
inform the production of the corporate
Data Sharing Register which will include
review arrangements for each protocol.

(B Renton, Director)

16-05 - Information Sharing Dec
Action Point : 11 - Review of Data Sharing | 2016
Protocols May
Importance: High 2017

Audit Committee Date: September 2016

All Data Sharing Protocols held by the
Service will be reviewed in line with the
requirements of each protocol and good
practice. Reviewed protocols will be
notified to the Information Compliance
Manager to inform the production of the
Data Sharing Register.

(S MacKenzie, Head of Performance &
Resources)

16-15 - Fuel Management Aug
Action Point : 7 - Fuel Card Contract 2016
Importance: High Dec
2016
Audit Committee Date: June 2016 Apr
2017

The FMS will investigate fuel usage and
spend patterns on fuel cards across the
Council. Using this information, the
Service will review the potential suppliers
from the National Category A shortlist and
document the decision making process for
the award of the direct call-off contract.
This decision will ensure that all aspects
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The Service discussed data
sharing at TES Management
Team and is working with the
Information Compliance Officer.

Internal Audit Opinion:
Accepted

The Service discussed data
sharing at TES Management
Team and is working with the
Information Compliance Officer.

Internal Audit Opinion:
Accepted

The Service has advised the
analysis is complete and a
strategy has been agreed and
authorised. Contact has been
made with the preferred
supplier and it is anticipated that
the contract will be formalised
by April 2017.

Internal Audit Opinion:
Accepted



of the contract will be taken into
consideration and ensure that the Council
achieves best value. The Service will then
sign a contract with the chosen supplier.

(B Morton, Fleet Manager)

16-15 - Fuel Management
Action Point : 8 - Fuel Card Contract
Importance: High

Audit Committee Date: June 2016
The FMS will liaise with the Procurement
Manager to ensure that the Contracts

Register is updated for all contracts held.

(B Morton, Fleet Manager)
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Aug
2016
Dec
2016
Apr
2017

As per the above, it is
anticipated that the contract will
be formalised by April 2017.

Internal Audit Opinion:
Accepted
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PERTH AND KINROSS COUNCIL 171116
Audit Committee
22 March 2017
INTERNAL AUDIT UPDATE
Report by the Chief Internal Auditor

PURPOSE OF REPORT

This report presents a summary of Internal Audit’s work against the 2016/17 annual
plan. It also summarises the outcome of consultancy assignments and additional
work undertaken by Internal Audit, where appropriate.

1. BACKGROUND / MAIN ISSUES

1.1 The Public Sector Internal Audit Standards (PSIAS) require that the Chief
Internal Auditor reports periodically to the Audit Committee on internal audit
activity and on performance relative to the approved plan.

1.2  Work has continued on assignments included within the Internal Audit Plan for
2016/17. In addition, preparations are underway for the 2017/18 Internal Audit
Plan.

1.3  Since April 2016, Internal Audit has also been involved with nine areas of
unplanned activity. Of these assignments, one remains outstanding and eight
have been concluded without any further action required. Internal Audit’s
unplanned workload is within the resources allocated as part of the Internal
Audit Planning process and there are currently no implications from this
additional work on the completion of the Internal Audit Plan for 2016/17.
However, this work has an impact on the ability to complete work in
accordance with the original schedule. The Audit Committee will be informed if
there is any change to this situation.

1.4 Internal Audit has completed work connected with the certification of the Bus
Service Operators Grant, assignment 16-29. As there are no control issues
arising from this, no report will be provided.

1.5 Internal Audit has continued to work with colleagues from NHS Tayside to
support the Audit and Performance Committee of the Integrated Joint Board.

1.6 Appendix A details those assignments where work has been completed since
the last report to the Audit Committee. Where appropriate, Internal Audit
Reports for these assignments will be presented to the Audit Committee.

1.7  Appendix B shows a summary of each audit previously approved as part of
the 2016/17 plan, along with the stage of progress for each assignment. The
indicative date for the Audit Committee to consider the report is recorded. The
achievement of these scheduled dates is dependent upon the level of
unplanned investigation work and engagement with Services.
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1.8

2.1

2.2

2.3

2.4

2.5

2.6

Appendix C details areas of work which are in addition to the approved
Internal Audit Plan for 2016/17 arising from either Service requests for
assistance or from investigatory work.

OUTCOMES FROM CONSULTANCY WORK

Within Appendix A there are a number of assignments which were identified
as ‘consultancy’ within the Internal Audit Plan (report 16/156 refers). Following
approval from the Audit Committee in June 2016 of a revised reporting
process for consultancy assignments (report 16/306 refers), this report
provides a summary of the completed work with regard to such assignments,
where appropriate.

The indicative scope of the 16-12 Procurement assignment was to ensure that
arrangements are in place to secure value for money through procurement
activity. The Council has undertaken extensive work through the Procurement
& Commercial Improvement Programme (PCIP) assessment process. Internal
Audit has verified that there is an improvement plan to address the outcomes
of this process, which includes value for money elements, and this addresses
the areas highlighted by the PCIP for improvement. The actions have
completion dates over a number of years and future Internal Audits will review
progress with the implementation of the action plan.

The indicative scope of the 16-32 Child’s Plan assignment was to provide
assurance over the arrangements in place for the implementation of the
Childs Plan in line with requirements arising from the Children and Young
People (Scotland) Act 2014. This work is to be undertaken in two strands in
the current year and in 2017/18. The work completed in 2016/17 has laid the
foundations for future work and Internal Audit will be working with the Service
to develop robust arrangements with newly appointed officers.

The indicative scope of the 16-34 assignment was to provide a resource to
support the review of the governance arrangements for Tayside Contracts.
This review is continuing into 2017/18 and an allocation of resources is
considered as part of the 207/18 Internal Audit Plan.

The indicative scope of the 16-35 Transformation assignment was to provide
consultancy resources to support the transformation agenda. Internal Audit
has maintained an overview of the overall progress within the year and a
separate report on Transformation is due to be considered at the next meeting
of the Audit Committee.

The indicative scope of the 16-36 Corporate Governance review was to
provide a resource to support continued review of governance arrangements.
Internal Audit has worked closely with the Head of Legal and Governance
Services in providing support and challenge through the Annual Governance
Statement process and also supported the review of corporate risk
management. There will be a continued role for Internal Audit in these and
other governance areas and the Internal Audit Plan 2017/18 reflects this.
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2.7

3.1

3.2

4.1

4.2

4.3

4.4

4.5

The indicative scope of the 16-38 Housing Technology Improvement Plan
(HTIP) assignment was to provide advice, support and guidance through the
HTIP project. The outcomes from this review will assist the Service in aligning
more closely with the aims and objectives of the corporate IT framework.

OUTCOMES FROM ADDITIONAL WORK

As a result of three separate whistleblowing incidents (assignments 16-45, 16-
47 and 16-48), investigations have taken place within Services. From these
investigations, there have been no specific areas of concern which have
highlighted deficiencies in the control environment. Therefore no further
Internal Audit action will be undertaken in these areas.

The outcomes from all unplanned work are taken into account when
considering the Internal Audit universe, from which future Internal Audit plans
are derived.

INTERNAL AUDIT PLAN 2017/18

Internal Audit undertakes an annual review of the risks to the Council
achieving its objectives prior to agreeing an Internal Audit Plan for the year.
The Internal Audit Plan for 2017/18 is currently being considered.

The Strategic Policy and Resources Committee recently considered a report
on Risk Management (report 17/63 refers). The Council’s framework for
managing risk is being developed and embedded throughout all Services. As
such, there is an opportunity to prioritise Internal Audit’s work in line with
these developments.

In addition, the arrangements for establishing the Council’s Annual
Governance Statement have changed over the year and continue to develop.
The outcomes from this process for 2017/18 may identify areas where Internal
Audit should focus resources in order to ensure that an appropriate level of
assurance can be sought.

In order to allow time for further consideration of an initial 6 month plan for
2017/18, which will allow for further consultation arising from the above risk
and governance processes, it is proposed to bring a fuller plan to a future
meeting of the Audit Committee. A plan covering the remainder of the financial
year 2017/18 will be submitted to a future meeting of the Audit Committee.

From the analysis already undertaken, assignments have been identified
which Internal Audit will undertake initially during 2017/18. Those assignments
which will be the priority for commencement during April 2017 are included in
Appendix D.
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5. CONCLUSION AND RECOMMENDATIONS
5.1  This report presents a summary of Internal Audit’'s work against the 2016/17
annual plan, along with the outcomes from consultancy and additional work
undertaken by Internal Audit. It is currently anticipated that the 2016/17
Internal Audit Plan will be completed within the year.
5.2 Itis recommended that the Committee:
5.2.1 notes the progress of work against the plan for 2016/17;
5.2.2 notes the outcomes from consultancy work completed since the last
Audit Committee;
5.2.3 notes the outcomes from additional work; and
5.2.4 approves the proposed work plan for Internal Audit until a fuller plan is
available for consideration at a future meeting.
Author(s)
Name Designation Contact Details
Jackie Clark Chief Internal Auditor CHXFinance@pkc.gov.uk

If you or someone you know would like a copy of this
document in another language or format, (on occasion, only
a summary of the document will be provided in translation),

this can be arranged by contacting the
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.

Page 28 of 100



mailto:CHXFinance@pkc.gov.uk

ANNEX

1. IMPLICATIONS, ASSESSMENTS, CONSULTATION AND
COMMUNICATION
Strategic Implications Yes / None
Community Plan / Single Outcome Agreement None
Strategic Plan Yes
Resource Implications
Financial None
Workforce None
Asset Management (land, property, IST) None
Assessments
Equality Impact Assessment Yes
Strategic Environmental Assessment None
Sustainability (community, economic, environmental) None
Legal and Governance None
Risk Yes
Consultation
Internal Yes
External None
Communication
Communications Plan None
1. Strategic Implications
1.1 Corporate Plan
1.1.1 The Council’s Corporate Plan 2013 — 2018 lays out five outcome focussed
strategic objectives which provide clear strategic direction, inform decisions at
a corporate and service level and shape resources allocation. They are as
follows:
(i) Giving every child the best start in life;
(i) Developing educated, responsible and informed citizens;
(iii) Promoting a prosperous, inclusive and sustainable economy;
(iv) Supporting people to lead independent, healthy and active lives; and
(v) Creating a safe and sustainable place for future generations.
1.1.2 This report relates to all of these objectives.
2. Assessments
2.1 Equality Impact Assessment
2.1.1 Under the Equality Act 2010, the Council is required to eliminate

discrimination, advance equality of opportunity, and foster good relations
between equality groups. Carrying out Equality Impact Assessments for plans
and policies allows the Council to demonstrate that it is meeting these duties.
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2.1.2 The information contained within this report has been considered under the
Corporate Equalities Impact Assessment process (EqlA) and has been
assessed as not relevant for the purposes of EqlA.

2.2 Risk

2.2.1 The risks are associated with the level of assurance provided on the control
environment in the event that Internal Audit’s planned work is not completed
on time.

3. Consultation

3.1 Internal

3.1.1 The Chief Executive and Head of Finance have been consulted in the
preparation of this report.

2. BACKGROUND PAPERS

No background papers, as defined by Section 50D of the Local Government
(Scotland) Act 1973 (other than any containing confidential or exempt
information) were relied on to any material extent in preparing the above
report.

3. APPENDICES

Appendix A — Audit Activity Completed Since The Last Report To Audit
Committee

Appendix B — Progress With Assignments Approved In The Internal Audit Plan
for 2016/17

Appendix C — Progress With Assignments Not Included In The Internal Audit
Plan for 2016/17

Appendix D — Initial Work Programme for Internal Audit in 2017/18
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APPENDIX A

INTERNAL AUDIT UPDATE

Audit Activity Completed Since The Last Report To Audit Committee

Audit No. | Audit Title Service
16-12 Procurement* Corporate
16-13 Performance & Capacity Corporate & Democratic
Management Services
16-18 Housing Rents Housing & Community Care
16-19 Rent Arrears Housing & Community Care
16-29 Bus Service Operators Grant | The Environment Service
April-September 2016*
16-32 Childs Plan* Education & Children’s
Services
16-34 Tayside Contracts* The Environment Service
16-35 Transformation* The Environment Service
16-36 Corporate Governance* Corporate & Democratic
Services
16-38 Housing Technology Housing & Community Safety
Improvement Plan*
16-45 Whistleblowing* The Environment Service
16-47 Whistleblowing* The Environment Service
16-48 Whistleblowing* The Environment Service

* No report required for this assignment (see sections 2 and 3 of this report)
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Internal Audit

“Internal Audit is an independent, objective assurance and consulting activity
designed to add value and improve an organisation’s operations. It helps an
organisation accomplish its objectives by bringing a systematic, disciplined approach
to evaluate and improve the effectiveness of risk management, control and
governance processes’. Public Sector Internal Auditing Standards (PSIAS)

On 27th March 2013, the Council’'s Audit Committee approved the PSIAS as the
relevant standard for its Internal Audit activity.

Background and Introduction

This assignment forms part of the audit plan for 2016/17, which was approved by the
Audit Committee on 30 March 2016. Audit testing was carried out in February 2017.
The Council has approved a capital budget of £1,400,000 and a revenue budget for
supplies and services of £1,307,797 for IT infrastructure for 2016/2017. The Service
has a current capacity storage area network (SAN) of 130TB, with over 750 physical
and virtual servers across the corporate and schools estate; 71% of the environment
is virtualised.

Scope and Limitations

This audit focussed on the high level controls in place for the management of
Information and Communication Technology (ICT) infrastructure capacity and
performance to support the Council’s front line services delivery and enhance
engagement with people in Perth and Kinross Council area.

The scope of the review included live observation of the IT helpdesk system and
processes for managing calls. A walk-through of the calls process was also
undertaken to demonstrate the controls in place and a sample of calls logged by
users during 2016-17 was provided as requested.

Live observation of Solarwinds, used to monitor the Council’s wide area network, was
also undertaken for a sample morning in February 2017. Mapping in a sample node
(Kinross) showing the status of network objects, was evidenced in real time.
Summary detail of the network and reporting of nodes by performance (top 10 nodes
by average CPU load and average response times) were viewed as well as the top
10 application response times. IT Services’ response procedures to alerts and events
were described to illustrate processes for managing these.

Evidence of performance reporting of ICT over sample periods was provided for the
review. Internal reporting by IT Service areas and also external independent
reporting on performance by the IT Service was provided. These included Society of
Information Technology Management (SOCITM) Surveys on User satisfaction and
perceptions and also key metrics in the current financial year.

Key officers interviewed included the Corporate IT Manager and IT Service Manager
(Operations), with additional information provided by the Communications and
Network Team Leader and the Team Leader, IT Technical Support.

The audit did not review in depth the network and server infrastructure; desktop
provision; the configuration management database (CMDB); the capacity database
(CDB) and software and licensing. Areas previously reviewed in other recent audits
were not included in the scope, for example IT service continuity management.
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Control Objectives and Opinions

This section describes the purpose of the audit and summarises the results. A
‘control objective’ is a management objective that requires the maintenance of
adequate and effective internal controls to ensure that it is achieved. Each control
objective has been given a rating describing, on the basis of the audit work done, the
actual strength of the internal controls found to be in place. Areas of good or poor
practice are described where appropriate. Definition of adequate in the following
control objectives is it for purpose’ or ‘best fit'.

Control Objective 1: To ensure that framework and processes are in place for
managing core ICT assets for the Council’s requirements.

Audit Comments:

There is a framework in place to manage ICT infrastructure and resource,
evidenced within the IT teams of PKC IT Services; these are -

- Web, GIS & Integration

- Server Infrastructure

- IT Technical Support

- Communications & Network

- Business Applications Support

- Customer and Business Services
- Capital Projects Team

Evidence of processes in place for managing core ICT assets was provided,
including:

Weekly time resources were allocated against required services for each IT team.
This was evidenced in sample Operations Team schedules, workloads and weekly
diaries.

IT Services utilises products for managing capacity and performance tasks, for
example, Solarwinds for the management of the Council network. An observation
of this was carried out and relevant evidence was provided.

Processing helpdesk calls and incidents

As part of the review, an observation was made of the Help Desk product for
managing IT calls. A sample walk through of a new call was provided to evidence
the general process. In addition, a sample of live calls to IT Services was provided
with detail of how these were managed by the team of technicians. It was reported
that most of the IT technicians worked remotely in the field with their workload area
rotated across different PKC areas to maximise awareness of work areas and call
types. Each call is logged and categorised by priority level which has an expected
response time or SLA for resolution which was satisfactory.

ICT Asset management

Sample evidence was provided of processes for managing the ICT Asset inventory
and refurbishment of IT assets at two sample school sites (Methven and Cleish
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Primaries). This confirmed the responsibilities for managing assets and included
detailed computer replacement reports.

Strength of Internal Controls: Strong

Control Objective 2: To ensure that performance and technology capacity
management planning exists and is working adequately.

Audit Comments:

Good practice areas were found with regard to the performance and technology
capacity management.

Management planning was found in place as follows:

In compliance with standard Council procedures and budgeting processes,
planning processes included scrutiny and approval. The draft ICT Infrastructure
Business Case high level summary included a breakdown of the main areas of
expenditure over the 8 year programme to 2022/23 with a rolling programme of
works for infrastructure improvement. This was put forward to the Corporate
Resources Group (CRG). The Business Case was scrutinised by the Service
Senior Management Team, then the CRG for scoring and scrutiny by the EOT. The
final ICT Infrastructure budget was submitted for approval to the Strategic Policy
and Resources Committee in June 2016. This included a review of the complete
ICT programme dated June 2015. The Plan for the Council’s core ICT capital
infrastructure focused on four general areas:

. Network Infrastructure

. Server Infrastructure

. Desktop Provision

. ICT Software and licensing

ICT infrastructure improvement was planned to be achieved through a rolling
programme of works to respond to changing organisational priorities, technologies
and business needs.

The Council’s budget and recent revenue and capital monitoring reports to the
Strategic Policy and Resources Committee confirm that the IT Service is following
targets set in the plan. These are publicly available in PKC committee papers on
the website.

In addition, the Strategic Policy and Resources Committee approved a new Digital
Strategy and associated Digital Strategy Development Plan in 30 November 2016
which identifies the Council’s strategic digital approach for the next four years to
2020. Within this Plan are high level actions which include the IT Service
developing and using ICT over the next four years to help the Council deliver
strategic ambitions.

Strength of Internal Controls: Strong
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Control Objective 3: To ensure that performance and technology capacity reporting
and assessment is carried out for the Council’s core IT assets.

Audit Comments:
Good practice was found for reporting and assessment.
Reporting within IT Services

IT Services Operations Teams report weekly on priorities and planned work for the
coming week and infrastructure changes for next two weeks. Reporting and
monitoring of virtual desktops was evidenced by reports on average login times.

Monthly performance reporting is carried out for internal use, comparing overall
service level to targets. This was evidenced in sample reporting provided for
January 2017. This included the number of calls logged and responses against the
targets, for example for no incidents more than a month old and no changes older
than 3 months. Call types and First Contact Resolution percentages are reported
and monitored. Reasons for significant change in call types and service level
changes are recorded in the monthly report.

Contact methods are also recorded and monitored, for example the increase in use
of the self-service portal. Other methods identified include phone contact, email -
by team, and internal calls.

The monthly service level performance is reported and presented in graphic format
for 13 months; this illustrates any trends across the year and allows for comparison
against the same month in the previous calendar year. Service level performance
for PKC Services is reported in a similar way and includes a more detailed two
month calls analysis. IT Team performance is reported in the same way.

User satisfaction and perceptions

User satisfaction perceptions have been recorded and assessed in five
independent surveys completed by the IT body SOCITM over the last seven years.
These surveys capture detail of internal user satisfaction trends and have been
benchmarked against average Scottish and UK perception ratings for public sector
organisations. The latest report was carried out in November 2016 and was
reported to users on the intranet (ERIC). Perceptions in the latest survey included a
cross section of 1107 users ranging across strategic and tactical managers,
operational staff, elected members, curriculum managers and staff and
commissioners. Overall satisfaction reported in the 2015 and 2016 surveys
indicated a higher than national average satisfaction rate:

- In the 2016 survey, the Council’s overall satisfaction rating was categorised as
5.13 out of a maximum of 7; the Scottish average rating in 2016 was 5.09.

- In 2015, PKC’s overall satisfaction rating was categorised as 5.22 out of 7; the
Scottish average rating in 2016 was 5.03

This showed an improving trend from the previous surveys in 2013, 2011 and
2009.

A draft Communications and Engagement Plan was reported to be awaiting
approval by the ICT Board in 10 March 2017; this plan intends to engage a wider
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range of stakeholders including citizen engagement on their experiences of using
the Council’s online services through the Council’s website.

Benchmarking analysis and reporting

Benchmarking analysis based on ICT Services key metrics was also carried out by
SOCITM in 2016 to provide more detailed evidence of ICT Services performance
against 10 Scottish Councils. Key metrics included ratios and statistics, for
example the percentage operational incidents when a service is restored within the
agreed service levels (in the SLA) and Networks and key applications availability
index. Metrics also incorporated costs, percentages and other statistics, for
example the number of agile workers as a % of all ICT service users and the
number of devices per user. These benchmarking statistics by the independent
SOCITM service confirm analysis for reporting and service evaluation is in place.

Management of Incidents

Sample evidence was provided to confirm management of incidents processes and
reporting. Three incident details during 2016-2017 were provided for different
Service areas, of which two were resolved and one was closed. The reporting
confirmed calls by category and priority type. The priority type included expected
response times for each incident. The log detail included date and times for each
incident by creation date (presentation of incident) and date and time the incident
was last updated or closed. Analysis of response times by the ICT Services can be
monitored through the incident logs by type.

Asset register management reporting

Sample reporting of ICT asset management was evidenced in correspondence on
the management of ICT assets for 2 sample schools sites - Methven and Cleish
Primaries. Evidence was provided to confirm the responsibility for maintaining the
ICT asset inventory on-site during the 5 year asset replacement programme. The
sample asset inventory for each site was provided. As computers over 7 years old
are no longer supported, schools were invited to request a share of newly
refurbished PC base units as replacement for PCs and laptops over this date.

This evidence also illustrated that Head Teachers were advised of the importance
of updating the PC estate in their school whilst maintaining ratios to deliver specific
curricular programs.

An observation of the Service Desk Management System found that information
could be filtered in searches by device type and location ensuring that there is
useful management information for the management of the IT assets.

Strength of Internal Controls: Strong

Management Action and Follow-Up

Responsibility for the maintenance of adequate and effective internal controls rests
with management.

No action points have been identified in this review for a response.
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Internal Audit

“Internal Audit is an independent, objective assurance and consulting activity
designed to add value and improve an organisation’s operations. It helps an
organisation accomplish its objectives by bringing a systematic, disciplined approach
to evaluate and improve the effectiveness of risk management, control and
governance processes’. Public Sector Internal Auditing Standards (PSIAS)

On 27th March 2013, the Council’'s Audit Committee approved the PSIAS as the
relevant standard for its Internal Audit activity.

Background and Introduction

This audit was carried out as part of the audit plan for 2016/17, which was approved
by the Audit Committee on 30 March 2016.

The Council is required by statute to record separately in the Housing Revenue
Account (HRA) all income and expenditure relating to the provision, improvement
and management of Council Housing.

The Revenue and Capital Budgetfor 2016-17, used 7,480 council houses as a basis
for the HRA budget.

Scope and Limitations

In order to arrive at an opinion on the achievement of the control objectives, the audit
involved the review of procedures and interviews with staff and teams within Housing
& Community Care, Housing and Strategic Commissioning, based in York Place,
also Pullar House and locality offices. The audit did not examine the debt collection
processes as the management and control of rent arrears is planned to be reviewed
under a separate audit.

Control Objectives and Opinions

This section describes the purpose of the audit and summarises the results. A
‘control objective’ is a management objective that requires the maintenance of
adequate and effective internal controls to ensure that it is achieved. Each control
objective has been given a rating describing, on the basis of the audit work done, the
actual strength of the internal controls found to be in place. Areas of good or poor
practice are described where appropriate..

Control Objective 1: To ensure PKC housing rental charges are accurately
identified, collected and credited to the correct account;

Auditor's Comments: Rent charges are identified, calculated and controlled via
data held on the Council’s housing rents system, Northgate. Operational activities
associated with the maintenance and updating of system records for rent charges,
tenancy and property changes and payments received are extensively
documented. However, a number of procedures would benefit from review and
update to ensure that they are fully fit for purpose, and the consistent application of
version control. The Council’s housing stock records are regularly reviewed and
verified for changes against other sources of data.

Our review confirmed that changes to housing stock and tenancy details are
timeously updated in rent system records but record keeping of supporting
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documentation was found to differ across offices.

Housing rental income is credited to appropriate Council financial ledger income
accounts but there are no procedures in place to ensure that the rents system and
financial ledgers are regularly reconciled. These procedures were put in place
during the audit.

To assist in the maximisation of the collection of housing rents, Housing staff have
been issued with cash receipt books during 2016. Although the use of receipt
books was accompanied by a written procedure, there would be benefit in updating
the procedures with regard to the retention of spoiled / cancelled receipts and the
oversight of the banking of cash collected. Tenants can pay housing rents using a
wide range of methods and facilities. Procedures are in place to ensure that all
payments received are reconciled between the Council’s bank accounts and
financial ledgers but reconciliations between tenant records and bank statements
are not clearly documented.

Strength of Internal Controls: Moderately Strong

Control Objective: 2.  to ensure PKC housing rental charges are calculated
correctly in accordance with the Council’'s Rent Strategy and Financial Regulations;

Audit Comments; In accordance with Financial Regulations, a joint report — the
HRA Strategic Financial Plan & Rent Strategy — is submitted to the Housing &
Health Committee early in each calendar year by the Depute Chief Executive, HCC
(Corporate & Community Development Services) & Head of Finance, setting out
details of the rent strategy & HRA budgets for 5 years ahead. This was approved in
January 2016 by the Committee as set out in the Scheme Of Administration.

Internal Audit has confirmed that approved rent increases are correctly set up on
the rents system for implementation from the beginning of the new financial year.

Strength of Internal Controls: Strong

Control Objective: 3.  To ensure that PKC records of housing rental charges are
accurate, up-to-date and secure.

Audit Comments: Records of housing rental charges can only be amended by
approved housing rent system users. Access to the Northgate housing rent
records system is controlled through a clear application and authorisation process
with individual users’ access levels set up to match specific job descriptions by the
HCC Business Improvement Systems Team following receipt of completed request
forms from line managers. User access rights may also be amended / terminated
on the written authority of managers.

A range of system user reports are available to facilitate the periodic management
review of system users. However, this control is not currently implemented.

Internal Audit testing confirms that ongoing tenant and property record system
updates are input accurately and timeously, with procedures in place for regular
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supervisory checks and sample audit reviews.

Strength of Internal Controls: Strong

Management Action and Follow-Up

Responsibility for the maintenance of adequate and effective internal controls rests
with management.

Where the audit has identified areas where a response by management is required,
these are listed in Appendix 1, along with an indication of the importance of each

‘action point’. Appendix 2 describes these action points in more detail, and records
the action plan that has been developed by management in response to each point.

It is management's responsibility to ensure that the action plan presented in this
report is achievable and appropriate to the circumstances. Where a decision is taken
not to act in response to this report, it is the responsibility of management to assess
and accept the risks arising from non-implementation.

Achievement of the action plan is monitored through Internal Audit’s ‘follow up’
arrangements.

Management should ensure that the relevant risk profiles are reviewed and updated
where necessary to take account of the contents of Internal Audit reports. The
completeness of risk profiles will be examined as part of Internal Audit’s normal
planned work.
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Appendix 1: Summary of Action Points

No. | Action Point Risk/Importance
1 Rents system procedures Low
2 Retention of supporting documentation Low
3 Reconciliation of income between Housing Rents Medium
system and financial ledgers
4 Cash receipting procedure High
5 Housing rents system user access controls Low
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Appendix 2: Action Plan
Action Point 1 - Rents system procedures

A large number of housing rents system procedures and guides are in place, many
updated in 2015. They provide step by step guidance in how to undertake each
specific action but do not include any explanation as to why or when the action
should be completed.

In addition, the Application Support Team undertake numerous checking and
reporting activities in accordance with daily /weekly /monthly activity checklists.
There is scope to review the number of control actions listed in the weekly checklist
to ensure that they are all appropriate,.

There is also scope to ensure that the procedures are subject to consistent version
control.

Management Action Plan

The Housing Rents System procedures and the checklist will be reviewed and
updated to include the purpose of the controls. Consistent version control will be
applied to the documents.

Importance: Low

Responsible Officer: R Williams, Team Leader — Income
Maximisation

Lead Service: Housing and Community Care

Date for Completion (Month / Year): July 2017

Required Evidence of Completion: Updated checklist and system procedures
for rents and rent arrears.

Auditor's Comments

Satisfactory
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Action Point 2 - Retention of supporting documentation

Although a certain amount of the documentation in support of rental property
tenancies is held in electronic form, most are currently held in paper files within
area offices.

Internal Audit found inconsistencies in the range of documents held across different
offices which indicates that either documents which are not required are being
stored unnecessarily or some documents which should be stored are not being
held in files. The Service has highlighted that this would have been because there
has been a project to scan such documents in order to minimise the information
held in files in offices. As part of the scanning project, officers have reviewed the
contents of the files.

Consideration should be given to the range of documentation required to be held
compatible with meeting the requirements of the Service, without the unnecessary
commitment of resources.

Management Action Plan

The Service has undertaken a project to scan all files, which has rationalised what
is held in the physical files in localities.

Importance: Low
Responsible Officer: M Dow, Service Manager, Housing
Lead Service: Housing and Community Care

Date for Completion (Month / Year): Completed

Required Evidence of Completion: Guidance issued on the range of
documentation to be held on property files

Auditor's Comments

Satisfactory
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Action Point 3 - Reconciliation of income between Housing Rents system
and financial ledgers

Housing rental income generated by the housing rents system is posted to the
financial ledgers via manual journal each month. However, there is no
reconciliation procedure in place to ensure that values on the two systems are in
agreement.

Management Action Plan

Procedures for the reconciliation of income between the Housing Rents system
and the financial ledger have been updated.

Importance: Medium
Responsible Officer: F Lambie, Accountant
Lead Service: Corporate and Democratic Services

Date for Completion (Month / Year): Completed

Required Evidence of Completion: Reconciliation procedure put in place

Auditor's Comments

Satisfactory
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Action Point 4 - Cash receipting procedure

In order to assist in the maximisation of housing rental income and encourage
tenants to make payments whenever possible, Housing staff have been issued with
cash receipt books to enable the acceptance of cash payments. The issue of
receipt books was accompanied by a cash receipting procedure.

Sample testing confirms that the cash receipting procedure is being followed and
that cash received is paid into the Council’'s bank accounts and credited to tenants’
rent accounts, apart from one cash payment identified which had been placed in an
office safe for security but subsequently overlooked for banking.

Examination of receipt books confirms that spoiled receipts are being held in
receipt books in accordance with the issued procedure.

However, not all offices ensure spoiled receipts are clearly marked cancelled, also
there are no management checks in place to ensure that all receipts are either
banked or cancelled.

Management Action Plan

The Service will introduce a management control of checking receipt books to
ensure that cancelled / spoiled receipts are held and marked as such. The control
will include a reconciliation to ensure that all income collected has been banked.
Procedures will be updated to take account of these controls.

Importance: High

Responsible Officer: R. Williams, Team Leader Income
Maximisation

Lead Service: Housing and Community Care

Date for Completion (Month / Year): April 2017

Required Evidence of Completion: Enhanced cash receipting procedure

Auditor's Comments

Satisfactory
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Action Point 5 - Housing rents system user access controls

Access to the Northgate housing rent records system is restricted to Housing staff
with job defined levels of user access rights. Users’ access rights are set up,
amended or terminated by Housing & Community Care’s Business Improvement
Systems Team in response to individual authorisations from Housing managers.
However there is no periodic management review process in place to ensure that
only intended users have appropriate access rights.

The Northgate system includes a Logged in Users report which, when run, lists all
system users who have not logged into the system for a pre-determined period of
time. This report is run on an ad-hoc basis by the Business Improvement Systems
team and enquiries made into all listed users to confirm whether they should
continue to have access rights or whether these should be terminated.

In order to provide assurance that housing rent records can only be accessed by
authorised users, System user reports and Logged in User reports should be run
periodically in accordance with agreed timetables and records maintained to
confirm management responses are received and acted upon by the Systems
team.

Management Action Plan

The Service reviewed system access in January and no issues were highlighted.
These reports are now run as part of a monthly routine and any issues will be dealt
with.

Importance: Low
Responsible Officer: M Dow Service Manager
Lead Service: Housing and Community Care

Date for Completion (Month / Year): Completed

Required Evidence of Completion: Processes for the periodic management
review of housing rents system users are
agreed and implemented

Auditor's Comments

Satisfactory
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Internal Audit

“Internal Audit is an independent, objective assurance and consulting activity
designed to add value and improve an organisation’s operations. It helps an
organisation accomplish its objectives by bringing a systematic, disciplined approach
to evaluate and improve the effectiveness of risk management, control and
governance processes’. Public Sector Internal Auditing Standards (PSIAS)

On 27th March 2013, the Council’'s Audit Committee approved the PSIAS as the
relevant standard for its Internal Audit activity.

Background and Introduction

This audit was carried out as part of the audit plan for 2016/17, which was approved
by the Audit Committee on 30 March 2016.

The Council is required by statute to record separately in the Housing Revenue
Account (HRA) all income and expenditure relating to the provision, improvement
and management of Council Housing.

The HRA final accounts for 2015/16 indicate rental income of £25.102 million. Gross
rent arrears as at 31 March 2016 were £2.715 million, and a bad debt provision of
£2.031 million was included against outstanding rent charges raised against ongoing
and former tenants plus court expenses incurred.

The purpose of the audit was to review the adequacy of the arrangements in place
for monitoring and minimising rent arrears.

Scope and Limitations

In order to arrive at an opinion on the achievement of the control objectives, the audit
included reviews of practices and interviews with staff within Housing and Community
Care, Neighbourhood Services, at Pullar House, locality offices and Corporate &
Democratic Services’ Finance Division. The audit did not include rent arrears relevant
to the general fund.

Control Objectives and Opinions

This section describes the purpose of the audit and summarises the results. A
‘control objective’ is a management objective that requires the maintenance of
adequate and effective internal controls to ensure that it is achieved. Each control
objective has been given a rating describing, on the basis of the audit work done, the
actual strength of the internal controls found to be in place. Areas of good or poor
practice are described where appropriate.

Control Objective: 1. to ensure that arrangements for the detection and recovery of
housing rent arrears are appropriate and effective and in compliance with Financial
Regulations

Auditor's Comments: Housing rent arrears are identified on the housing rents
system (Northgate) when rents indicated as due are not offset by payments
received. System reports listing all tenants with arrears are produced each week
for recovery action to be taken in line with the Council’s rent recovery policy. The
policy sets out the escalating recovery actions to be taken by housing officers and
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is made available for all users of housing services via the Council’s web page. An
updated version of the policy was approved at the November 2016 meeting of the
Housing & Health Committee although at the time of the audit this had not yet been
made available on-line. It is noted that the Northgate system process of automatic
escalation of arrears recovery actions against accounts in arrears can be
suspended without management intervention. This represents a potential
management control weakness.

To facilitate improvements to the minimisation and control of rent arrears, revised
procedures have been introduced from January 2016 within Housing Services with
the focus on early and systematic arrears recovery actions. These actions
comprise primarily of early contact with, and the engagement of, the individual
tenants. All actions are recorded against tenant accounts on the rent records
system and reports produced in varying amounts of detail for regular review by
locality teams, co-ordinators, managers, scrutiny groups, SMT and committees.
There is scope to improve the clarity of purpose and scope of some of theinternal
reports produced.

For management purposes, rent arrears may be usefully divided between current
or former tenants, residential or non-residential and net or gross of write-offs. The
reports of rent arrears and recovery actions taken are comprehensive and are the
subject of considerable scrutiny but the actual content of different reports is not
always made clear which could allow for misinterpretation or misunderstanding to
arise.

Recent reports of arrears collection performance indicate results are improving
although it is too early to assess whether the revised processes introduced are
adequate to reduce the long term level of rent arrears.

The housing rent arrears recovery policy includes actions to be applied if it
becomes clear that the recovery of any particular rent arrears debts will not be
possible or practicable and the debt should be written off. A revised procedure for
the write off of rent debts was included in the November 2016 paper to the Housing
and Health Committee and sets out the actions to be followed through to receiving
the annual approval for the write off at the June meeting of the Strategic Policy and
Resources Committee, in compliance with Financial Regulations. There is scope to
develop this further in order to ensure that all actions are undertaken on a timely
basis for writing off debts once approved by Committee.

Strength of Internal Controls: Moderately Strong

Control Objective: 2. to ensure that the calculation and reporting of rent arrears and
related bad debt provision are accurate and appropriate

Auditor's Comments: Internal Audit acknowledges the progress being made in the
management of rent arrears and the increased oversight by Housing management.

The calculation of rent arrears is undertaken automatically by the housing rents
system based on the weekly calculations of rents becoming due, offset by the input
of payments received. Unpaid rental amounts are then included on the numerous
regular arrears reports. Monthly versions of these system reports are used by
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Finance to generate detailed and accurate journal postings to the financial ledgers
for all aspects of housing rents activities (rental income, arrears debtors, debt write
offs etc).

It was noted that whilst the monthly journal creation process incorporates a self-
checking mechanism to ensure accuracy there is no separate reconciliation carried
out to ensure that the housing rental system and financial ledgers are in
agreement.

To ensure that the Housing Revenue Account presents a fair view of the assets
and liabilities of the housing rents activity it is necessary to adjust the total rent
arrears debt outstanding to include a provision for the write off of bad debts. This
provision is calculated at the end of each financial year based upon the latest level
of debt. There is scope to improve procedures in this regard.

Strength of Internal Controls: Moderate

Management Action and Follow-Up

Responsibility for the maintenance of adequate and effective internal controls rests
with management.

Where the audit has identified areas where a response by management is required,
these are listed in Appendix 1, along with an indication of the importance of each

‘action point’. Appendix 2 describes these action points in more detail, and records
the action plan that has been developed by management in response to each point.

It is management's responsibility to ensure that the action plan presented in this
report is achievable and appropriate to the circumstances. Where a decision is taken
not to act in response to this report, it is the responsibility of management to assess
and accept the risks arising from non-implementation.

Achievement of the action plan is monitored through Internal Audit’s ‘follow up’
arrangements.

Management should ensure that the relevant risk profiles are reviewed and updated
where necessary to take account of the contents of Internal Audit reports. The
completeness of risk profiles will be examined as part of Internal Audit’s normal
planned work.
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Appendix 1: Summary of Action Points

No. | Action Point Risk/Importance
1 Updated policy Low

2 Arrears system escalation suspension procedure Medium

3 Contents of arrears reports Low

4 Bad debt write off procedure Low

5 Reconciliation and bad debt provision calculation High
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Appendix 2: Action Plan

Action Point 1 - Updated Policy

The Policy for Current and Former Tenant Rent Arrears was approved at the
November 2016 meeting of the Housing and Health Committee but is not yet
available via the Council’s web page.

Management Action Plan

website.

The Policy is now linked to the Rent Arrears and Advice page on the Council’s

Importance:

Low

Responsible Officer:

R Williams, Team Leader — Income
Maximisation

Lead Service:

Housing and Community Care

Date for Completion (Month / Year):

Completed

Required Evidence of Completion:

The updated policy document is made
available on the PKC web page

Auditor's Comments

Satisfactory
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Action Point 2 - Arrears system escalation suspension procedure

The rent arrears management system includes a weekly escalation process to
ensure that tenant accounts recorded as in arrears are the subject of systematic
reporting and follow-up each week, unless the escalation action is indicated as
suspended. The Northgate V.6 User Guide for the Rent Arrears Process, includes
the instruction to ‘remember to set the end date for the suspension’. This reliance
on officers’ memories presents a risk that debts will not be pursued in accordance
with the approved rent arrears escalation process if the suspension procedure is
not appropriately managed or supervised

Management Action Plan

The Service has reviewed and updated its processes and procedures so that
reports are considered on a weekly basis by Locality Coordinators. This change
took effect from January 2017 and reports are now being considered weekly and
are also considered by the monthly Operations and Performance Scrutiny
meetings.

Importance: Medium

Responsible Officer: R Williams, Team Leader — Income
Maximisation

Lead Service: Housing and Community Care

Date for Completion (Month / Year): Completed

Required Evidence of Completion: New guidelines for the activation and
control of the escalation suspension
process

Auditor's Comments

Satisfactory
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Action Point 3 - Content of rent arrears reports

included.

Rent arrears can be divided into numerous categories for management reporting
and control purposes, ie current and / or former tenant arrears, residential and / or
non-residential arrears and arrears gross or net of debts written off. There is scope
to improve the documentation of some procedures or guidelines for the production
of some internal reports, some of which do not clearly specify the basis of arrears

Management Action Plan

the content and purpose.

The Service will review the reports which are provided to ensure that they clarify

Importance:

Low

Responsible Officer:

R Williams, Team Leader — Income
Maximisation

Lead Service:

Housing and Community Care

Date for Completion (Month / Year):

August 2017

Required Evidence of Completion:

Report production procedure produced and
report contents to be specified within each
report

Auditor's Comments

Satisfactory
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Action Point 4 - Bad debt write off procedure

Individual tenant records had not been updated at the time of the review and the
document does not provide guidance on the amendment of the rent records system
for write offs once approved by the Strategic Policy & Resources Committee.

Management Action Plan

1) All relevant records have now been updated.

2) Procedures will be updated to ensure the appropriate treatment of bad debts
which have been written off.

Importance: Low

Responsible Officer: R Williams, Team Leader — Income
Maximisation

Lead Service: Housing and Community Care

Date for Completion (Month / Year): 1) Completed
2) July 2017

Required Evidence of Completion: 2) Revised bad debt write off procedure

Auditor's Comments

Satisfactory
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Action Point 5 - Reconciliation and Bad Debt Provision Calculation

Financial ledgers are updated for all aspects of housing rents activities (rental
income, arrears, in-year debt write-offs etc) via the input of monthly journals which
are created based on monthly Northgate system reports.

It was noted that, whilst the monthly journal creation process incorporates a self-
checking mechanism to ensure accuracy throughout the financial year, there is no
journal to account for the value of write offs approved annually by SP&R
Committee, and no reconciliation process to ensure that the housing rents system
and financial ledgers are in agreement at year end.

Furthermore, the annual bad debt provision adjustment is calculated under the
year-end accounting process and is based upon a rents system gross age of debt
analysis report. The bad debt provision does not take account of bad debts
approved for write off at the year end or any adjustments to assumptions to reflect
the latest rent arrears collection performance.

Management Action Plan

The processes and procedures which ensure the accuracy of the final accounts
with regard to ensuring the reconciliation of the housing rents system and financial
ledgers for arrears written off have been updated.

Procedures for the calculation of the annual bad debt provision have been updated.

Importance: High
Responsible Officer: F Lambie, Accountant
Lead Service: Corporate and Democratic Services

Date for Completion (Month / Year): Completed

Required Evidence of Completion: Procedure for accounting for annual bad
debt write offs and reconciling rent system
records with financial ledgers

Auditor's Comments

Satisfactory

Page 71 of 100



Page 72 of 100



6

17/120



PCrighton
Text Box
6



PCrighton_0
Text Box
17/120



[ennuapyuod ONdM uonedyIsse|d uswndog

i

"Nd6 €H3 ‘ubinquip3 ‘Uod 1S9M 20T ‘100[d yi ‘PUBOIS 1PNY ‘[elaus) 10)pNY JUBISISSY ‘UYlliH |[2SSNY 0] Jarew ay) 1ajal ued noA pajpuey uaaq sey jurejdwod JnoA moy

UUM PalsnessIp s ale NoA Ji ‘Siyl Jaly "SanndIyip 8yl aAj0Sal 01 ued am Jeym op pue Apdwold jurejdwod Aue ayebnsanul M 8\ >N 00 BLIOY @ UOSIOpPUBS Xa[e 0} |lewsa 10 0229 /25
TET0 Buluoydajel Aq Jo ©3z THI ‘ybinquip3 ‘aoella] a)IseDd 0z ‘UNoD alnjes e wiy o) Bunum Ag Jayie ‘puejods ul lIpny JO peaH Jno ‘Uoslapues Xaly 10BIU0D PINoys NOA ‘panjosal
10U sI wajqoid INoA J ureidwod INOA dAj0Sal 01 A} [|IM oYM SN 0D Bl @MeUs Malpue :jlrews €799 /2S5 TET0 auoydslal ‘|1Iounod SSoIuly pue yuad 01 SaIAISS IN0 1o} Japes|
wawabebus ayy sl oym ‘Meys Apuy 10e1U0d 0} PaliAUI 8Je NOA ‘wWay) Inoge ure|dwod & aney NoA i 10 panoidwl g UBD SI2IAISS JNO MOY SN YIIM SSNISIP 0} 33| Pjnom NoA awin Aue Je j|
siurejdwo)

‘salreloauag ayl ueyl Jaylo Aued Aue 01 Lodal siyl Jo 10adsal ul Aujigel) Aue 1dadde jou |Im pue Aljiqisuodsal Aue swnsse

10U S90P 4171 DN ‘Me| Ag paniwiad Jualxa 1sa||ny 3yl 01 S UMOo S) Je 0s saop ()1 Jo ued Aue Jo) uodas siy) uo Ajal 01 SBSO0YD pue (8SIMIBYIO0 10 BWaYdS uonealgnd s.Areiolauag
e ybnoiyl ‘200z 10V (puepods) uonewlojul JO wopaald ayl ‘000g 10V uoiewloju] Jo wopaald 8yl Japun) Adod e Jo uodas Syl 0] SS82Je Suleigo leyl saueioyauag ayl ueyl
Jay1o Aued Auy ‘xa1uo09d Aue ul Jo asodind Aue Joj (Saueldlauag ayl uey) 1aylo) 411 O 1sutebe sybu aanboe o1 Buiysim Aued Aue Aq uo paljas aq 01 a|jgelns jou si uodal siyl
‘Jodai siy} jo

uonoas asodind pue Huidods ay) Ul INO 189S SBIUBISWINDID PaNWI| BYY Ul Uey) JaYIo YIOM INOo JO 8SIN0J 3y} Ul paureiqo uonewlojul Aue jo Aoeindoe o Aljigel|al ayl pailian 1ou aney apn
‘9o1Ape [eba] Jo uonenfea e uo uoluido ue saiNiISuod Jodal SsIyl ul BulyioN

‘auoe saleIdlBuUag ay) Jo 1auaq ay) Joj Lodals siyl pasedald aney apn “Hodal siyl peal 1ybiw siaylo eyl aleme usaq aney Aew am ybnoyl usns ‘salieldlauag ayl wody

uede auoAue JO S92UBISWNDIID 10 SPaau ‘SISalajul 8yl JUnodJe Olul uayel Jou aAey am uodal siyl Buuedald u) ‘saueloyauag ayl 1daoxa auoAue 0] Jduaq Jo ag 0] paubisap usaq
jou sey uodas siyl ‘(.sauelpyauag ayl, Jayiahol) Ipny JO J3]j0AU0D Byl pue puepodS lpny O} d|ge|leAe apew S| pue [IDUN0D SSOJUIY pue yuad Jo yauag ayl Joj sI uodal siyl
‘(,8p0D dy1,) 8219kId IPNY JO BP0 S,PUBI0IS NPNY 3Yl UIYIM INO 18S saijiqisuodsal syl yum asuepiodde ul paredald usaq sey podal siy L

11odal siyl 1noqy

vT saolpuaddy
Zt aneA 1sag pue adoas Japipn
9 Buiuue|d 1pne sjuswajels [eloueul
S 1pne jo adoas
4 saul|peaH
€ uolonpoau|
abeqd

olUgU0Y

Page 74 of 100



[ennuapluod NG :uonedlyIsse|d uawnaoqg

€ aAeISdo0) [eUOBUIBIU| DN UM pajeljiye Swil Jaguiaw Juapuadapul JO 310MIBU SN Y3 Jo Wiy Jaquisw e pue diysiaured Ajigel| paiwi| MN e ‘'d77 OWdM LT0Z ©

‘paniasal sybul ||y "A1ua ssIms e ‘( Jeuonreusaiu] ONdM.,)

310M18U 1USWUIBA0H [220] S, DN

pes| jlomp|al} pue Jebeuew 1UelSISSY

Jabeuew Jolues
SDII!M [9BYIIINI

1auuag euolq

1010811Q
meys Apuy

‘sjuawabur.Le 93} pue aulBLWI PN 3Y) SapN[oUl SIY L
“uodai siy) 01 sadipuadde ay) Ul SUONEIIUNWWOI Palinbal N0 18S 9\ "33} pue sonsiBoT

'sleak anly A1aA3 32U0 1SB3) Je [1I9UN0) Yoea Joj Lodal anfeA i1sag e
Buipinoid pue Juswanoidwi snonunuod jo yidap pue aded ayy uo siseydwa Yyum ‘2 1-9T0Z
10} anfe 1sag 0} yoeoidde mau e padojaasp sey UOISSIWWOD SIUN0JJY 3y "dNn[eA 1sag

I0M 11pNe INo INoyBNo.yYl 8SaY) JapISU0d 9\ “Aauow

10} anjeA pue Aouasedsuel) pue aoueusanoh Juswabeuew [eroueul ‘Aljigeureisns [eloueuly
aJe SUOISUBWIP IN0J 9S3Y ] “UOISSILIWOYD SIUNOJJY B} 0} PSI1ONPUOD YIOM JIpne ay)

|[e 10} 3IoMBLUIR]} UOWIWOD B 13S ‘anfeA 1sag apisbuole ‘yoiym suoisuswip 1pne Inoj 1o
S19s (,801981d UPNY JO 8POD BY),) 800RId IPNY JO 8POD S,PUBH0IS NPNY "2d0ds JSPIM

“JpNe 8y} Ul UON.ISPISUOD [euonippe JO AYLIOM WaY) JaPISU0D INg ‘sysu weaniubls aq

01 J3PISUOD 10U S0P WEea] JIpne ay) Seale asoyl ale sianew Jayl0 "SIusWale]s [eloueul)
3y} uluswWareISSIW [euslew e o) Buipes| Jo Aljigissod 1sa1ealb ay) aAey painuspl sey
wiea) JIpne ay) YoIym SySI 8Soy) aJe Sysu edliublS “Sianew Jayio pue Sysu juediiubls

:seare Bumo||o) 8yl S18A00 1| */T-9T0Z J0} ABaresis lipne Ino 1no s1as uodal siy L

110daJ siyy Jo asodind

‘1odal siy3 Jo abed yoeq ay)

uo papinoid are s|ielap 19BIU0D LWea) lIpne 3y} JO SIaqUIBW JOIUSS dY} INO S18S MOJa(
welbelp ay | "ueliy euueor Ag dn papeay Si YoIym ‘3IoMIau JUSWUISA0H [e20] Japim
1no Jo Ued ale wea) ay) Jo SIaqIBW ||y "SaIpod J010as aljgnd pue juswuianob [edo)

10 A181IeA & Yum XI0Mm Woym Jo e ‘sisiieloads Aq pauoddns si weal ay] ‘sanuoyine [eao|
1O 1pne 3y} Ul 9susuadxa Juediubis aney lpne [eulaixa ayl Ul PAAJOAUL Wea) JOIUSS Y|

weal InQ
“uodai siyy jo asodind sy pue weal SN 8yl 01 UORINPO.IUI LIOYS & MOJ3d N0 18S 3\

“Jej 0S papiroid sWwooEM

pue uonelado-00 8y} 10} JJelIs Yueyl M pue ‘9TOZ JOqWSAON Ul PEJUSWWOD YIom
uonisuel) INO “waunuiodde INo Jo 8SIN0D 8Y) JSA0 SISQUSW PUE SISILO YIM Buiiom
0} PJEMIO} YOO O\ “BAISN|OUI “TZ-020Z O} LT-9T0Z poLad ayj 10y (,Jounod auy,)
[IDUNOD SSOJUIY PUER YLad JO Joipne [eulaixe ay) se pajulodde aq o) pases|d ale ap

LONINPo.AU

Page 75 of 100



[enuspluoD DN :UoIEIISSeID JUsWNnIog

S
14 ® ‘( Jeuoneusaiul ONdM,) aae1adood [euoneulaiu] DN UIM paleljije suwl Jaquiaw Juapuadapul Jo YIomiau SN a3 Jo wuly saquiaw e pue diysiauned Aljigelr panwi M e ‘d11 O LT0Z @ %

') T @bed uo paulno se
1odal Jpne [enuue ue pue uodal wisul Ue ‘ABajels 1pne Syl ale sa|qelaAllap Asy Ino
pue /T0Z Jaquwaldas 01 9T0Z Jaqwadaq wody saseyd Inoj ul paejdwod aq ||IM YoM INO

"J1abeuUe JUEISISSY — Jouuag euol4 =
pue ‘iabeuely JoIUSS — a|IM [9BUDIN =
‘1010811 — MeysS Apuy =

'SI wea) InO

sansifo]

"s|reap aiow o} €T pue gT sabed ass

"palanod ag |Im Juswabeue|y 82Inosay pue

90URBUIBAOD) [elouURUIH pue Buiuue|d 32IAI8S pue [elourUl- eyl paullWIalap Ssey UoISSILWOoD
SIUN022Y 8Y} /T-9T0Z 104 "Seale Ag Uanas 8y JO OM] JaA0 AliAnOe Jipne wiopad

JIm am Juswiulodde reak aAly 8yl Jo Jeak yoe3 “upne [enuue ay) ojul paresBaiul ‘9T0Z

u (,Ag,) anjeA 1sag Bunipne 1o }JoMaWely Mau B Padnpo.iul UOISSILUWOD SIUN022Y 3y L

‘Asuow Joj anfen =

pue ‘Aouaredsuel; pue asueuianob =
‘luswabeuew [epueuy =
‘Aligeureisns [ejoueuyy =

:suoisuawip adoas Japim Inoj Jo 10adsal Ui 1odal Jipne fenuue
3y} Ul suoisnjouod apinoid pue ssasse 0] siolipne salinbal siyl "/ T-9T0Z Jeak [eloueul)
woJj supne |je 01 ajgealdde si pue 9T0Z A8\ Ul paysijgnd sem aonoeid PNy JO 8p0D Mau

anpep 1sag pue adoas JapIp

‘S|re1ap alow Joj TT 0} Uanas sabed aas

‘preog julor uonelBalu] syl Jo Uoiepljosuod =

pue ssauipeal sjasse yiomeu shemybly =

‘alnupuadxa [eudes =

tA101s 8y} Buj|al, — sjuaware)s [eloueUl 8yl Jo uoiejuasald =

'Se paljuapl uasg aney Buipueisiapun lpne Jo AyLom
SS8|ayLaABU e Y2IYM INg J0LIa [eLiarew & 0} asl BuIAIB Jo pooyi|aXi| SS3] Yim S)sli asoy |

SNooj 1Ipne Jo seale 18yl
1uawdinba pue wed ‘Auadoid jo uonenenal =
pue {syjauaq Juswainal =

‘uoiubodal BNUBASI WOJY XSU pnelj =

‘(ovz VS| Jad ysu pawinsse) ysii pnelj S|0JIU09 JO SpIISA0 Juswabeuew =

of 100

'Se paljiuap! Usaq aAeY JOLIS JUSWSTE]S [elouRUl [eLaTew ©
B J0 pooy||ay1| 8yl Ssalppe 0] sainpadsoid pue uonuale Jpne oioads Bulinbal sysu asoy L

e’

(@]
sysiuealjiubis @©
o

‘uollliw Gg'0F Je 19S uaag Ssey Siy pue
aoueusanob yim pabreys asoyl 03 [eiALl Aes|d, afe Yoiym asoy) Uey) 1aylo sjuawsressiw
10 SUOISSIWO Pajdaliooun Lodal 01 pabijgo ase am ‘82110.Id IPNY JO 89P0 Y1 Yim aul| U]

'LT-9T0C

10} SJuno29e Jelp Jo 1digdal uo Alljelarew Jo [9A8] 8yl Malnal | 3AN “abuel paldadxa ayl uiyim
sl Alfeualew siyl “ainjipuadxa Sa2IAISS JO 1S09 SS0UD JO 95z 01 Sarenba yoiym ‘uoljjiw 263

1e 18S pue ainpuadxa s,Jeak 1se| uo paseq uaaq sey sasodind Buiuueld Joj Aljelsrew dnolo

Aeusren

1pne JuawWwalels [eloueui

SallJeaH



[enuspluoD DN :UoIEIISSeID JUsWNnIog

3iom }ipne JusWISSasse
Ng Asiy

Bunioday

‘Seale auo Jeak ay}l uo apnjouod [|IM Lodal Jipne enuue INo pue jpne
/T -9T0Z 9y 1o} yoeoudde Ag ay) Buiureidxa uo sasndo) 1odal SiYyL “Sapnjoul SIYyl SalAloe
3y uo [re1ap sapinoid €T abed ‘mojag paynuapl S ydiym ssadoid e smojjo) Alanoe Jipne A9

Alanoe 1ipne anjea 1sag

Buiuue|d

salnpadsoid
JIpne sjuswalels

LEfEEEe aAURISONS

[eroue

‘Bunsal sj03u09 poddns 03 YoM S} Uo

9oue|a) 99e|d UBD aM JI SSISSE ||IM M pue 3P0 3y} JO SudWlINbaJ ayy yum aul| Ul Ipne
[eulalul JO M3IABJ B 3pN|JUI [[IM UOIEN[BAS [0JJU0D JNO NpNe ay) jo abeis Buiuue|d ay) uo
S9SN20} Jodal SIYL *SapNjaul SIY) SaNIAIdE 8y} Uo [ie1ap aiow sapinold auo xipuaddy "mojaq
paunuapl st yaiym ‘ssasold Jpne abels INoj e SMO|[0} 3JOM lipne Sjuawalels [eloueul InQ

1ipne sjuawsarels [eloueul

‘uanas xipuadde ul paulino aJte sanljiqisuodsal 8say |

‘anjeA isag
pue ‘uonisod [eloueuly

‘10113 pue pneJj Jo UONJBIBP pue UoKUBA3Id JOJ JONPUOD JO Splepuels
‘sanuenballl pue pnely Jo uondalap pue uonuarald

‘aoueusanoh arelodiod

‘spodal parejal pue slusWale]s [eloueul) ay)

i

‘ueld SIy} JO auo Jeak Yl aul| Ul YIOM passasse
s wiopad pue pouad reak-anly ayy Joy ueid upne anea 1sag e Buidojprsp =

pue ‘uoirewoul
aouewlopad Aloinels Buysignd pue Buuedasd Joj sjuswebuele Jo MaNel e =

‘sjuswialuelre aAzenIU| pnel [eUOieN JO MaIASI B =

“uswialels aoueuIan0B ayl
10 MaIAal pue sluswabuelie 30UBUISA0R S,[I9UN0D 3Y) JO JUSWISSASSE pue Malnal e =

‘swire|d Juelb Jo UOREIILISD pue PURodS HIPNY O} Suinjal jo uonajdwod =
$1oMm1au ealte [e20]| 9y} Jo Led Seuswssasse ysil pasreys ayl ul uonedionied =

jlomiau eale [e90] 8y} Jo Hed Se JUBWSSasSe XSU paseys ayi ul
uonedidiued ‘€00z 19V PUBIOIS Ul JUBSWUIBA0D) [207] 9yl pue $TOZ Ssuonenbay
(puepoos) swnodoy Aluoyiny [e207 ayl ‘€/6T 10 (PUBpOIS) JUBWIUIBA0D
[e207 8y} Jo sswsalinbal ayl ‘apo)d /T-9T0Z aYl Aq paldepe pue pajaidiaiul se
‘uoiun ueadoin3g ay) Aq paidope se S| Yyim aduepiodde ul pasedald usaq aney -

pue ‘papua uay) Jeak ay} Joj |1IouNoD By} Jo ainypuadxa pue awodul
3Y} JO pue LT0Z UYdJeN TE e Se [Iounod ay) JO sieye ayi Jo arels ayl o (,8pod
/T-9T02 8yy,) wopbury panun ayi ul Bununoddy Aoyiny 207 uo dd1deId
JO 8p0D ay) pue me| ajqedldde ay) yum adueplodde Ul MaIA Jrey pue ani e anlb .

‘sjuswiarels [eloueuly
ay) Jayleym uo uoluido ue Jo uoisinoid pue Sjuswslels [eloueul 8yl Jo lpne ue =

:@pNjoul [[IM £T-9TOZ Ul 3Jom Jipne pauue(d s, 9N

‘reak ay
ul SaiAde S [19uno) ayl Bunoedw sanssi 0] yoeoidde papusiul Jno pue /TOZ YdJen TE
Buipua Jeak ay} 10} Joypne [eulalxa Se Ssanljiqisuodsal JN0 SaSUeWWNS JUBWNJ0P SIYL

asodind

"aAISN[oul ‘T2-0202 01 LT-9T0Z S! uauwnuiodde jo pousd ayl "€/6T 10V
(puepo9s) UBWUIBA0S [B207T BY) YIM 32UBplodde Ul (,JIounod ayl,) |1Iounod SSoIury
pue yuad jo Joupne se dT1 OWdM pawiodde sey UOISSIWWOD SIUN0IJY 3yl

uoniuyap adoas

PNe J0 8033

Page 77 of 100



[ennuapyuod ONdM uonedyIsse|d uswndog

“jiom s, Joypne Jey) Jo Alifenb syl Inoge uIadU0d 0} aSl SaAIB
slo)pne Areipisgns ayl JO %I0Mm 8y} JO UOIEN[BAS 1IN0 3J8YM Saduelsul

pue {pa1olIsal uaaq aney
Aew uonrewlojul 0) SS83%k 8y} asaym ‘aidwexa Joj ‘upne dnosb ay) uo suoneuwl|

‘Ajnuapi sioypne Aleipisgns
31 YdIym pnely Jo SaOUBISUI 10 S|0IU0D [eulalUl JO WBISAS ay) Ul SaIoUaIdlap

:Jodas upne enuue ay} ul siaxew Bumo|o) syl 1odal |[IMm 9

XIS Xipuadde e papinoid si sainjuan juiol
pue sajeloosse ‘saleipisqns Jo Buidoas pue ainjonis dnoub s, [19uno) ay L

‘sjuswaiinbal reuoissajold Ajsies Asyy pue sasodind
Ino 1o} ayenbape si yiom Jo awwelbold JdBY) 1Byl WIBUOD 0} JSPIO Ul WBY) YIM
asrel| ||IM 9\ "SaLeIpISgNS asayl 0} SI0)ipne 3yl ase oYM SWUlj JO 3JOM 8y} Uo aduel|a)
aode|d 01 yoas am ‘sunodde dnolb S,Iounod 8yl uo Jom jpne Jno uoddns o)

23WWOYD JUIOC S10RAU0D apIske |
pJeog wior uonelBalu] SSoluly pue yuad

2ipne dnolb ay) Jo Xa1uod ay) ul Jueoyiubis
90 01 S8YLID0SSE pue SaleIpISqNs BUIMO||0) BY) Waap am [IDUN0D 8y} O} UoRIPPe U|

1pne dnoio

‘sanljiqisuodsal asueulanob s) Buljiyns ul 31 1SISSE 01 98IWIWOD PNy
31 0] Pa1RIIUNWIWOD 3F PINOYS SUOIIIBLI0D 3SOY} JAYIBYM J3PISUOD ||IM am ‘Upne ay}
40 8SIN092 3y} BulNp palnuap SJUBWAILISSIW [elIdlewW paldaliod sey juswabeuew j|

‘uoliw
GZ'0F uey1 SS3| SI 11 JI [RIALL AlJea]0 8Q 0] PaI3pPISUOD S| 32UBIBYIP [BNPIAIPUI Uy

e8I anrelifenb Jo aaelnuenb Aue Aq pabpnl Jaylaym pue ajebaibbe

ul Jo Ajfenpiaipul uael Jayiaym ‘[enuanbasuosul Alyea|d aJte jeyl sianew se (|elIALl
Alres|o, sauyap (17MN) 092 VS| ‘@aueulanob yum pabreys asoyl 01 Jeinul Alea|,

aJe YaIym 3soy} uey Jayio SuaLWareIsSsIW JO SUOISSIWO paldallodun odas o} pabijgo
ale am ‘@oueulanob yum pabreyd asoyl yum uonedsiunwiwo), (19MN) 092 VSI Jepun

“Iﬁ;%

9T-ST10¢
0
99IWwWo 1pny
01 papodai — 0009
‘palnuap! a1ym
‘S10113 [enpIAIpu| w g'8F
- 000°L
S10119 [ENPIAIPUL .
10919p 01 paubisap —— 0008
S$8INpadoid
‘suonenionyy
uonenjeAal o) pasijewiou _| 0006
‘alnypuadxa ssoib Jeak Joud uo
0007

paseq |1ounod ays Joy Ajeiare

“YIoMm J1pne Ino Aq paynuap!
ale 9say) Jey) USIXa 8yl O} SlUNOWe JasSa| JO SjuswWaleISSIW paisnipeun Aue asmwwo)
UpNY 8yl 01 uodal SS9IBULIBASU SM ‘SJOUM B Se Sjuswalels [elpueul syl uo uoiuido
1IN0 0] [eUaleW IR YoIym Sluawarelssiw Apnuapi 01 paubissp ale sainpasoid Jpne Ino ISIYM

2911wwo) 1pny ayl ol bunioday

‘uoisioald Jo |9A8)] Jamo)

® 1B SJUN0J2e 213199dS Ul S10143 19318p 0} sainpadoid Ino ubisap apn “ainlipuadxa Sa9IAISS JO
1S09 JO %z 0} sa1enba siyl Sased ylog u| ‘sunodde dnolb ay) 1oj uoljjiw Z'6F e pue ‘sjunodde
auojepuURIS S,[1I0UN0Y By} 10} UoljjIw G'8F 1k 18S udaq sey sasodind Buiuueld Joj Aureusiey

‘9|qe1dasoe aqg 03 JIapISu0d am yaiym abuel e Jo apisino Buijes Junowe
[eloueuly e ul synsal Juawabpnl 1eys jo uonesldde ay) ssajun susWaleISSIW, JUBSAIdal 0}
Juswabpnl jo seale Jo 199dsal ul uoluIdo Ul SBIUBIBHIP JOPISUOD 10U pINOM am ‘Ajlelauss)

"SjuUsWaleISSIW
pue SUOISSIWO JO dinYeu aAleuEenb pue aAizelfenb ay) JO JUSWISSISSE UB SSAJ0AU] 810J218U)
SIYL "SIUSWSIRIS [eloURUI JO J1BSN 3yl 92uaN|ul Ajgeuosesal pinom Ji Ji felarew se papiebal
SIUSWIAEISSIW 10 UOISSIWO UY "1IUSWSIRISSIW [eLslewW Wol) 831} aJe Sjuawalels [eloueul)
3U1 10U JO JBYIBYM 92USPIUOD S|gRUOSES) YIIM SUILLISISp 01 ipne Jno ueld 0] paiinbai are apn

Alreliareny

BUILUBIE IPNe SJusLU8ie]s [erdueud

Page 78 of 100



[enuspluoD DN :UoIEIISSE|D JUsWNnIog

"s|re1ap Jo s1sal pue sainpadoid [eandjeue aanuelsgns Buiwiopad ‘sisesslo)
pue s196pnq 1surebe synsal asAfeue pue swWwooul JO 92IN0S YIea JSPISU0D ||IM 3 “Sainpadsold aAnueIsqns
pue Bunsal sjonuod ybnolyr passaippe ag [|Im pasiubooal A10a1100ul 8q 0] BWOdUI 18Y10 o) enuajod ayy =

*awooul siyl Buisiubooal ul
Juawabpnl aq 01 813y} J9PISUOD DM BI0J2I3Y) pUe SWealls Jualayip Bulkren woiy swodul 32IAISS Jo sabireyd 0}
Alrewind sarejal awodul JaYiQ “uediiubis aq 01 8WodUl 18ylo Jo uoubodal Woly ¥SKU pnelj ayl JapISuod apy =

ueoiiubis se uonubooal anuanal Syl Wody

pnely Jo Ysu ayl pJebal Jou op am pue Juswabeuew Ag uonubodsals anuaaal ul pasinbal Juswabpnl jo |aAs] Byl

SaSIWIUIW SIY] ‘dnuanal se pasiubodal S| awodul [elual pue saxe) [ed0] [enuue yaiym ul pouad ayy aquosaid

yaiym ‘suoinreinbal ai0ads Jaylo pue me| Ag paguosaid ase sanuanal 8sayl ‘(Sanuanal Buisnoy pue sarel
21)SBWOP-UOU ‘XE} [I2UN0J) BWOJUI [BlUS) PuUB SaxXe) 20| [enuue Woly ale awodul Jo Sa2Inos Jofew Jsylo ay) =

“Jueoiiubls aq 01 pnedy Jo ¥su ay) paehal jou

Op &M pue awoadul Jo wealns siyl Buisiubooas ul Juswabpnl Jo uoirewnss ou si aiay] ‘ferocidde Juswulanob S Jueaiiubis uonjubooal
Buuinbal sabueys Aue yum ‘reak ay Jo asueape ul paalbe ase suelh Juswulanob pasusjbul-uoN = © S| uoubooal BNUSASI WOJJ YSL pned} mmshwww‘“

ay) rey) uondwinsaid s|genngal e ayew

"MO[3( Yoea 0} XSl uoiubodal anusAal JO M3IA INO aSLWWNS pue swealns wo4y 3si
anuaAal Juedyiubis S)l JO Yoea 4o} [19unoD ayl 1oy uoniubodal anuanal WO XSI pnely 8yl palapiSuod aney ap 0} sn alinbal spJepue)s [euoissajold pnel4
‘AlaAnoaya
Bunyesado aqg 01 Jeadde asimiaylo
Jeyl s|osuod Buipliiano Ag sluswarels
[eloueuly Jusinpnel} aredaid pue
‘lensnun asIMIBYI0 aJe 10 ‘SSauIsn( JO 8SIN0J [ew.ou SpJodal Bununodde eyejndiew o} Ayige
S,[I2UNOD 8y} dpPISINO ale Jey) suonoesuel) Juediubis pue salewnsa Bununodoe ‘saujua feulnol Jano Buipnjoul SHl 4o 8snedaq pneyy srenadiad oy uonisod
‘sainpadsoid aAiueisgns pue Bunsal sjonuod areudoldde 1o Aued [im am ‘ABojopoylaw Ino yum aulj up = anbiun e ur aq Ajfea1dA) o] Juswabeuew
*S|0J)UO0D JO BPILIAAD JUBWaBeURW 1apIsuod spiepuels ay) se :ysu uesiubis $|01u0d
Ag pasned siou9 [eusrew [enuslod Jo malnal [euolppe sapiroid Juswabeuew Ag sadueul jo ybisiano buons = B Se S|0J1u0d JO apIIBA0 Juswabeuew 10 mw_:m>o
Juswsabeuew
12UN0YD 8y} Jo Ipne ay} 0} Buirejal aplIdA0 Juswaleuew Jo SysiI [euonippe dyoads Aue painuapl LU0} %S pNed} 8u3 Sredjunwwos wo4y 3si
10U aAeY /A SU JuedIIUbIS Jnkjap e Se apllIano Juawabeuew Jo ysu ayl sareiodioour ABojopoylsw lpne InQ = 01 sn aunbal sprepuels [euoissajold pnei4

SysIJ JusWalels [eloueuld

yoeoidde 1upny Aupmy  suueaniubis

"8P0D U Ul 1IN0 18S SB SYSII UOISUBLWIP JapIM pue SySi [eloueul) 0jul pasLioBales snooy
1pne pue ysu Jo seale Ajuapl 01 siaded |19UN0D JO MaIABI pue JusWwabeURW YIM SUOISSNISIP ‘|1ouno) ay) Jo aBpajmouy Ino asn apy “ABaleis 1pne Ino aresunwiwod o1 ueid Jpne
siy) Buinssi pue ‘|ans| Allfeuarew ay) BuluIWLIBISP JUSWISSSSSE YSU :S8AJ0AUI SIUL */TOZ Alenigad 01 9T0Z Jaqwiadaq Buunp aoejd saye) yiom Buiuueld INO :1USWSSSSE YSIY

DBNUINUOD) BUILLE|d JINe SIUBLLIBIE]S [PIoUeUH

i

Page 79 of 100



[enuspluoD DN :UoIEIISSE|D JUsWNnIog

*S8INSO[ISIP WBWale)s [eloueul) 0] suodal [euenioe Buisaife =
pue ‘1ounod ayi wouy erep o1 Arenoe ay1 Aq pasn erep diysisquisw jo bunss) =

‘reak
ay1 Buunp pred Ajjemor asoy) 01 Arenjoe ay) Ag pash suonngLUIuod Jo [9A8] ay) Jo Bunssyl =

‘suonen|en 1asse Buiwiopad-al pue suonenfea ay)
Ul selq 10 10443 JO %S ay1 Buissasse Buipn|oul ‘S1I9sse awayas Jo uoenjea ay) bumaines =

‘sanl|icel| premios-pajjol awayos jo bunsa) =

‘SyJewyoUSq [2AUS2 INO 0] uostiedwod pue
suonenofes [euemoae BuiApapun suondwnsse [eldueuly ay) Jo sisielnads ONdY Ag mainal =

:sapnjoul 6TSYI 01 yoeoidde 1pne inQ

MSu
JUBWIAJEIS [BIDURUY JO AR Ue Sluasaldal pue saiioyine
[e20] |e Joj [euawabpnl Apualayui si Ajjigel| uoisuad

3yl Jo uoneNdfed Ayl  "sanljigel| ayl 01 wial JusfeAinba

J0 spuoq ajelodiod (yy "a'1) Anrenb ybiy uo spjaih

0] 9ouUaJaal Aq 189S aq 01 1Bl JUNOISIP BY) Salinbal 6T SYI

‘sasealoul Arejes aimny

uo suondwnsse pue arep pus Jeak ay) 01 3oeq sanijigel|
21MN} ay) SALI3P 0] 81eJ WNOJSIP e Buipn|oul ‘pus Jesk sy
Te SuoNIPUOD J83Jew Uo paseq suolenofed ul suondwnsse
10 Jaqwinu e pue erep diysIaquialu asn saLenioy

'SjuB)NSU0I [elenoe Aq paledald
1i0dal uonenpea e ul paureiqo uoirewojul Buisn ‘sijauaq
JuaWwaInady 6T SVI YIm adueplodde ul pue puny uoisuad

apisAe] ayj ul uonedionied S)i 10} SJUNOJJE |IDUNOD YL

SIEIEL
JuaWwalNey

‘pan[enal usaq aAneY Jeyl SWwall 8soy) o Siojedipul Juswiredw Jo MaIAS) =

pue ‘sjunodoe
uonen[eAal pue 18sse paxiy ayi 1y1oqg 0] paisod sjeuinol [lenuew [eusiew Jo Mainsl  m

‘suone|nofed uoirenjensl
ay) wiopad-al pue asuapina Bunioddns 0] aaibe 01 sjasse Jo sidwes e Buiosies =

‘Aubajul pue asusuadxa ‘aouspuadapul ‘AlAi0algo J1dy) JapISU0D |jIm
SIY) ‘suadxa Jayio Aue Jo ash ay JO pue Wea} uolenfea asnoy-ul ayl Jo OINdM Aq mainal =

:sapnjoul yoeoludde upne 1no

yoeolidde 1ipny

“*)Sll JUsWaleIs [eloueuly Jo
BaJR UR 810J8J8Y) SI pue Bale [eluawabpnl Apualsyul ue s|
siy) ‘suonenjea swiopad yoym Aioyine [eoao| Aue yim sy

'siseq [enuue
ue uo panjeAal ag isnw yaiym ‘Auadoud Juswisanul

Jo uoljiw 8TF SP|oY |1ouno) 8y ‘alowlayun uedyiubis
aq 01 A|91] SI uoirenfenas ay) a104a1ay} ‘uoljjiw 950°‘TF
Sem 9T0¢C UdIe|N T€ 1e se 3dd JO anjeA [ejo) ayl “LT
-9T0Z Ul uoirenfen 03 193lgns Bulaq sanadoid Juawisanul
pue (Saus |ypue| Jawloy)) sdi ‘sauad JoopINo ‘S|ooyIs
Arepuodas pue Arewund ‘A1asinu yum ‘suoienjen buijjol
01 103[gns aJe Ss1asse |19un0) ‘suawalinbal Bunnunodoe
asay) yum Al dwoa 01 J18pJo u| ‘anjeA Jre} Je 19ays

aoueeq ay) uo pay aq o3 pasinbai si (,3dd,) wawdinba
pue jueld ‘Auadoid ‘'SHH| pue 8poD LT-9T0Z 8y} Jepun

juawdinba pue
jue|d ‘Auedoud
JO uolrenjenay

FRTRUCERITIIS

D3NUNLO3) BUILLRIC IPNe SUBLUBIe]S [eIoueuH

Page 80 of 100



[enuspluoD DN :UoIEIISSE|D JUsWNnIog

‘aouepinb
apo) pue sprepuels Bununodoy ajgedldde yum asuendwod pue uonejuasald

1031109 ‘A9BINJ2E 10} S2INSO[ISIP PAYRIJOSSE puUR SISCWINU PareIsal ayl %2ayd [|IM S

'ap0D 8yl Aq palinbai se Juswalels Y43 mau ayl pue SH|A ‘STID ayl

Jo} syuawalinbal aINso|asIp PasiAal 8Y) pauonde sey [I9UN0YD dY) MOY SSaSSe [[IM 3\

“upne Ino jo ved sy

yoeolidde 1ipny

DBNUNUC3) BUILLBIC IpNe SIUBLLBIE]S IoUBU-

‘Buipuelsiapun ypne Jo Ayuom ‘sjuawarels

[eloueuly s Jeak syl ul abueyd ainso|asIp [eusrew jueuoduwi
ue s SIY} ‘SjuaWwalels [eloueul 8yl Ul JoLd [elalew e 0} asl
anib o1 Ajay1| ssa| ybnoy] ‘splepuels Bununoddy ajqesidde
Jo uoneaidde 1921100 pue asuepinb jueAs|al yim asueljdwod
salinbal Juswareisal pue sjuawalinbai ainsojasip maN

‘Sjuswialels |eroueUly 8yl Ul 9102
[udy T wouy paunbal st SHIN pue Y43 (S801AI8s 40 1509) STID
JO JuBWale]Sal aAnoadsoal ‘sabueyd asay) Jo )nsal e sy

‘ajou Buniodal [eyuswbas Jualng ayl

saoe|dal pue (SH|IA) JUSWaleIS SaAI9SaY Ul JUBWAAON

pauljweans e Agq pauoddns si sisAfeue siy] ‘S3ID

ay pue 186pnq J18y1 aredaid pue papuny ale s|IDUNOD

ARem ay1 usamiag uolel|1ou0dal 193lIp B sapirold yaiym
(,.v43,) sisAjeuy Buipun4 pue ainypuadx3 ue Buonponu| =

(.S310.)
JuswWalelS ainipuadx3 pue awoou| aAisuayaldwo) ayl

01 paydde aq 01 (.dODY8S,) 8andeId 40 8p0D Huiodsy
92IAISS 3y} Joj Juswalinbal ay) buinowal Aq pasiueblio
ale Aay se siseq awes ay} uo uodal 03 s|IpUNo) Buimolly =

:SMOJ|0} Se 9p02 Y} Jo 10adsal ul sabueyd urew omi Ul
paynsal 198loid siy} Jo awoono ayy ‘uonendod (20| ay) anlas
01 Buipuny ay) asn Aayl moy pue papuny ale S|Iounod Moy Jo
SwJa} Ul Japeal a8y} 01 jualedsuel) pue ajgepuelsiapun aJow
SjuUBWIAYe]S [eIoURUL SXew 0} sem 109loid SIy) Jo anodalgo Aay
ay "199loid Au03s ajoym ay) Buijay, su jo Led se sjuswarels
[eloueuly ay) ybnoayy Aljigeiunodde Janag dojaaap 01
siapjoyaxels yum Buppiom usaq sey y4d|D ‘sieak 1sed Buung

Al101s ayy Buije,
— sjuswajels
[feroueuly ayl

JO uoleluasald

eale snaoj IBylo

Page 81 of 100



[enuspluoD DN :UoIEIISSE|D JUsWNnIog

o1 i

‘sjuawabpnl pue suonewnsa xajdwod
SOAJOAUL )l SE JUBWIIRISSIW [elalew Jo ysi e syuasald )l
sanuoyIne [e20] YN ||e SS0Ide 3SIDI9Xa SIU} JO 9eIS aU) UBAID

"10edwi a1niny ay) 1oy
Buredsaid ag pjnoys 19UN0D Y} ‘sjuswWaleIs [elouBUl /T-9T0Z
‘uonelusWS|dWI 10} SSBUIPEaI S,[IDUN0D BY) SUILWIBISP a1 ul S8y} 4o} 1UN0doe 0] Wawalinbal ou si 818yl ybnoyly

0] 8p0o) 8y} pue apo) uodsuel] ay) jo sjuawsaiinbal ayi 1surebe buuedwos L T —

pue ‘83IApe [eUIdIXd pue S82IN0sal JO aq |m Juawalinbal ay pajoadxa si 11 Janamoy ‘paddolp usaq

asn J18Y} pue S19SSe JO uoienfenal ay) 01 yoeosdde pauueld s,|1ounod ayl Buimainal MOU Sey Juawalinbal siyl "1s09 juswade|dal parerdaidap
Je painseaw pue pasiubodal ag isnw siasse asayl ‘(,9pod
yodsuel ayy,) s19ssy alnjoniiselju] Lodsuel] uo adioeld
JO 3p0D 8Y) Ylm 92UBpIodIR Ul S18SSY YIoMIaN sAemybiH Sj9sSE SHIoMBU
:sapnjour yoeoidde Jipne InQ Joj Bununodsde 8anpoJIUl 0} PapuUdIUl BP0 LT-9T0Z dY.L skemybiH

‘saoueeq 19sse ylomiau Aemybiy ays Jo uonesBalul sy
10y areda.d 01 suejd pue sassaoo0id Jlay) pueisiapun o} JuswabeuRW YIM SUOISSNISIP 4

"dr] @y JaAo sionpne
[eusaiul apisAel SHN 8yl Aq pais|dwod xiom ypne [eusajul uiof ays bumsinel =

pue ‘pua Jeak ayj 1e spunj Juadsiano Jo juadsun jo

aoue|eq Aue Jo 10adsal Ul sjuswabuelre ay) J9PISUOI [[IM SA\ "SSAISSAI JO JudWIeal)
ay1 uo snooy Jenaited e yum areudoidde sijuswieal; Bununoooe ay) Buiwiyuod = ‘[oA9] areudoidde ue e pabeuew si XSl pue 19w are
sluawaiinbal AloJNJels [[e 8INSua 0} [I9UN0D By} UIyIMm palinbal
ag [m Buniodal pue Bunioyuow Buons "grl ayl Aq paisanbal
Se S92IAI3S Jo AIaAljap 1o} suonebijqo se ||am se ‘apisAe |
‘sjuawalels [eloueul SHN YUM gr] 3y} J9A0 XS paseys aAey OS[e ||IM [I2UnoD ay L

4ar| 8y JO 9S0oy} 0] SjunowWe pPajepljosuod pue suonoesuel] dnoib enul ay) buieaibe =

:dr1 8y 01 suonebijqo s 188w 0} [1oUN0D 3yl ulyIm soe|d
ul sijuawabuelre Bunoyuow pue Bunodal [eiano ayl Juswabeuew yum Buissnasip =

‘pasiubooal aq 0} suonoesues]
‘suononsul uolrepljosuod dnolb ayl Buimeines = dnoJb eiul Jo Jaquinu e aq ||IM 3Jayl SIUsWaleIS [eloueul)

/T-9T0Z 9y} uo 10edwi [eusrew e aney ||Im A1lUS Mau SIy)
10 UoepIjoSuU0d 8yl '9TOZ [Udy T wolj suonoun) parebajep act oy
:sapnjour yseoudde 1pne o (I} UO 500} pue ‘gT-GTOZ Ul PAYSIqeIss Sem dr] 8UL | 4o uoiepIjosuo)

{S]0J1U0D UONEPIIOSUO0I |aA3] ybiy ay) bunsay =

yoeoidde 1ipny eale snooj 1IBY10

DBNUINL0D) BUILLE|d JINe SIUBLLIBIe]S [PIoUBUH

i

Page 82 of 100



[enuspluoD DN :UoIEIISSE|D JUsWNnIog

1T

's109loud
rendes juedyiubis 01 suonnguiuod Jadojanap Jo Juawieal Bununodsoe Buimainal

pue ‘uonesuobared areldosdde ainsus 01 pua polad ay) 1e salobared
J9SSe paxiy 0] UOIIONJISUOD JO 8SIN0D Y} JapUN SI8SSE JO uonedo|eal Jo bunsal

‘uolyealIIe|d pue uoedo|e asuadxa swall
Jo ssauarendoidde Ajian 01 8910AUI 0} 9albe 0] Swa)l asuadxa Jo sjdwes e Bunodsjes

‘alnupuadxa
fended pue ainjpuadxa Usamiaqg SWall JO UORLINISSE|D JO ssauareldoidde
AJlIaA 0] 9210AUI 01 9aJbe 0] suonippe wal [euded jo ajdwes e Bunds|es

‘palindoo sey
sfenpialpul arelidosdde Aq uonesLoyine eyl pue splodal [elourul) 8yl ul sasuadxa
Jay1o pue [ended Jo Buipiodal arendoidde ayy Ajuan 01 sassadold ay) Buipuelsiapun

‘1Iouno)
Y] ssouoe swea) Ag siy Jo Bulonuow ayr Buissnasip pue ueld rended ay) Buimainal

:sapnjoul yoeoudde ypne InQ

yoeolidde 1pny

i

‘arelidouidde s ainypuadxa ended

pue Buiresado usamiag SIS0 JO UONEIISSE|D dY) 2INSUd

01 JOM JIpNe INo 10} BaJe SN0} J18yY10 ue a( 0} Syl JapISuod
am ‘196png yim auil ur 3 BuliaAliap Jo ¥si Jualayul pue
awuwelboid Juswisanul reuded siy Jo asuedubis ayl 01 ang

‘awwrelboud uaunsaaul Buisnoy ayi 4oy} uoljjiw

6T3F pue 186png a1sodwod ay} 1oy uol|jiw T8F UM uoljjiw 00TF
S| /T-9T0Z Ul puads paloadxa ay] "awweibold Juswisanul
Buisnoy ay Joy uoljjiw 08F pue 186png ausodwod ay}
W 6TZF Usamaq N|ds SI SIYL "SIieak aAl) IXau 8y} Jano
uol|jiw 00EF Japun 1snf jo 186pnq reuded e sey |1DUNOD aYL

ainypuadxa
[exded

BaJe SNJ0J JIBYI0

DBNUNLOD) BUILLRIC IPNe SJUBLUBIE]S [eIouruH

Page 83 of 100



[enuspluoD DN :UoIEIISSeID JUsWNnIog

1

"Aauowl 1o} anfen 1oy apiaoid 0} suswabuelre ayy
JapISuod |jm am ‘sainpadsoid Juawainoold pue ueld jendes s,j1ounod 8yl Jo XD BYI U] =

'sisAfeue AlAnisuas Buipnjoul ‘puokaq pue T-8T0Z Wolj sueld ferourul) wia)l Jabuo| pue
196png 8T-/T0Z 9U} JO UONBIBPISUOD SAJOAUI |IIM SIYL “Buipuny Juswuianob eao| ur adeaspue)
Buibueys ayy 01 1depe 01 Aljige su pue sueld feloueul} wial BUo| S,[1IoUNOD BY) JOPISUOD |[IM AN =

Kem ay1 1o S82IAISS S)I J9AI|9P 01 8NUIUOD 01 A[9AI108)
Buiuueld si [1oUN0D BY) Jay1BYM IapISU09 0 Wia) Jabuoj
pue WNIpaw ay) 01 pJemio} 00| Alljigeurelsns [eloueul

‘Juawanoidwi snonunuod 1o} apinoid 03 syuswabuelre 'S92IAISS BpIn0id 0) pasn ale sa2Inosal Asuow
pue Buiiodal aouewioad ‘sioyedlpul aouewloyad Alonjels JapIsuod Ajeoiioads M apy = AJoA0818 MOY YIIM PauIaouod Si Asuow 1oy anfea 10} anfep
‘uonewiolul
aouew.opad pue [eipueuly jo Buuodals uaredsuen
pue ‘Bupjew uoisioap pue diysiapes| ‘sijuswabuele Aouaredsueln;
‘uoljewJojul aduewlopuad pue [eioueul jo Buiodal ay) Jo Aouaredsuel) pue abuajieyo 9oUeUIaN0B pue AUIINIOS JO SSBUBAIIDBYD pue
ay1 Bunenpeas Ag ‘sjuswabuelre adueUISA0D pue AUNNIOS JO SSBUBAIIDDYS B JSPISUOD M AN = 3yl Yum paulasuod si Aoualedsuel) pue a0UBUISA0D 2oURUIBNOD
‘Buipuny ur suononpal Buinunuod jo doipxoeq
e 1surebe saolAes JO AISAIBP JUBIDIYS JBPISU0D
0] ‘ueld uonewlojsuel) ® BulBAIIBP S| [10UNOD By L
‘Juswabeue|) 92IN0SaY pue 9oUBUISAOD [eloueuld “AjaAnosye
pue Buluue]d 991AI8S pue [elouBUIH JBPISUOD [IM ‘ST aBed Uo JN0 19S Se oM anfeA 1sag = Buireiado 8Je $]0:3U0 [eUIBIUI PUE JUSWLOIIAUS [0.3U0D
ay) Jaylaym pue sassadsold Arelabpng punos ‘Alioeded
‘Buluueld ad1AIas pue [eloueUl UO JordWI [eroueUl YiM paulasuod sijuswabeuew [eloueuld
fenualod Aue pue Buissalfoid si swwrelboid uonewIOjSURS S,[IOUNOD BYl MOY JSPISUOD [|IM DA\ =
‘palaniiap ag pinoys Aayl yaiym ul juswabeuew

[eloueuly pue
Aupiqeureisns
[eloueulq

yoeo.idde 1pny

SYSII UOISUBWIP JSPIM

Page 84 of 100

"uodal 1pne [enuue ay} ul Sease 3say) Uo aAleLeu apirold
[IM3A\ "NpNe [enuue Ino jo sluswalinbal adods Japim ay) Jo Led Se JapISU0I [|IM am Seale 3y} JO SWOS JO MBIAISA0 UB MO|ag 1IN0 19S 9\ "Asuol 1o} anfea pue Aouaredsuel) pue
aoueusanob ‘uswabeuew feoueul ‘Aljigeureisns [eloueul ‘suoisuawip adoos Japim Inoy jo 10adsal ul Yodal ipne [enuue ay} Ul SUoiSnjouod apiaoid pue ssasse 0} palinbal are ap

aNeA 1599 Pue 80ods oo



[ennuapyuod ONdM uonedyIsse|d uswndog

€T

awabeuew
92IN0S3. pue 3durUIBA0H [eIoURUIH

sanuNWWoo

Buluue|d asinies pue [eloueulH Buuamodwa pue Bunjiom diysisuned

saniunuoddo renb3g aoueuIanob pue Aunnios ‘diysiepeaT

wawanoldw| S9W021N0 pue ajuew.lolad

seale 1pne Ag Aloinjels usAas

"SIOM anfea
199 N0 JO OM] pue 3UO0 SIeak Ul PaISA0D 3( 01 Seale ay Jo Ss|ielap aiow INo
19S [|IM ‘ZT0QZ dunr Ul 83)WWOo9 Jpne ay) 0} payuasald aq 0} ‘Wodal wusiul INO

Juswabeuew

Yum uoissnasip Buimojo} ‘1ounod ayy 03 aouediubis 1sow Jo seale

3U1 UO N0 Ul SNJ0J UBY} [|IM AN "JUSWISSISSE XSII INO WIojul 0} Bale |yoes Jo}
awuwreiboid ypne anjeA 1sag ayi 819|dwod |IIM S N “palpne aq [m Juswabeue
92IN0SaY pue 2URUIBA0Y [eIoURUIH pue Buluue|d 991AI8S pue [eloueuld eyl
paloallp Sy UOISSIWWOYD SIUN0JJY 8y} ‘/T-9T0Z 104 "MO[a( N0 1S S ‘8]9Ad
Ag Jeak anlj ay) Jan0 palanod aq 0] seale 1pne Ag AloInjels UaAas ale alayl

i

‘suodal Jpne anjeA 1saqg 03 bunnguiuod pue

aouapina Buuayreh ‘Buiuueld ‘Buidoas apnjoul 0 papuedxa aq |IM 3[04 Ino ‘ydoeoldde
3y} Japun ‘sloupne 20| pue AgVd Usamiaq anjeA 1sag Jo Aljigisuodsal juiol

e dojanap ||m suawabuelie mau ay | "Sieak anly A1ans a2u0 1seg) Je |1Iouno) Yyodea Joy
1odal anfep 1sag e Buipinoid pue Juswanoidwi snonuiuod Buiaup uo siseydwa yum
‘/T-9T0Z 10} anjeA 1sag 01 yoreoidde mau e padojansp sey UOISSIWWOD SJUN0IJY ay L

'$$990.d JUBWISSASSE XSl

paseys a8y} Jo Led se paulwialap S| 8Say) JO JUBIXa pue ainjeu ‘Buiwn ayl ‘sioupne
eso| yum diysiaupred ui dnoib (L,AGVd,) 9nfeA 1saq pue 1pne adsuewlopad s,puejods
HPNY UIYNM Swiea) [euad Ag Ino paited uaag Ajsnoinaid aney sypne anfea 1sag

JuUsWwaA0IdWI SNONUIIUOD pue anjeA 1sag

‘SISeq [enuue Ue U0 passasseal
g |IM SIYL "9]9A2 1eak aAly 8y} JBA0 SMAIABJ JO uoiresiioLd ay) Olul pas) pue
JUBWISSASSE XS dN[eA 1sag 8y} wiojul ssad04d SIY) Ul PaliIuap! 4SU JO sease asoy L

",T0Z Bunds ul
uonealgnd Ag pamoj|o} ‘2T0Z YdJe TE Ag wuawabeuew yum paalbe aq |im ueld Aunnios
[ed0] e pue ‘unbaq sey 8T-/TOZ 10} WBWSSASSe XS paseys ayr uibaq o1 ssadold ayL

'S|1I9UN0J [enpiAlpul oy ued
Aunnios eoo| e Aq pauuidiapun si ue(d Siyl [1IoUN0I yaea Je sanssi Ay ayl uo snooy pue
MI0M 18y} 31euUIpJ009 salouabe Aunnios s,puelods moy 1no s1as uejd Aunnios feuoneu v

"1oUNOD 8y} 10} SS890.d JUBWISSASSE YSI pareys

3y Jo Jaquiaw A3y e ase am ‘2 T-9T0Z 10} I0)pNe [eulalxa Mau 8yl SY "JUDWSSasSe
S pateys e aalbe 01 Aem onewalsAs e ul saAieluasaldal Auinios [eao] Jayiaboy
Buug 8sayl |1ounod [e20] Yyoeas Joj paysijgeisa ale (SNV1,) SHI0MIau eale [ed07]

JUSWISSasSe ¥sll pateys

‘yoeouidde ypne [enuue sy ybnoiy paresbalul
‘9T0Z Ul Ag Bunipne 1o} yiomawel} mau e padonpoJiul UoISSILIWOD SIUN0J2Y dY L

D3NUNUG3) anfeA 1588 PUe 8a03S J3pim

Page 85 of 100






[ennuapyuod ONdM uonedyIsse|d uswndog

1 i

(o7Z ¥SI pue 092 vSI) 1uswabeuew Buinjoaul pnely pue ‘Aibaiul Juswabeuew
Buiprebal suonsanb ‘|013u09 feusdiul Ul Sassaudeam [elldrew ‘Buniodal [eloueuly 01 JUBAS|D) S|0JJUOD
[euIalul JO SSBUBAINDBYS Sk yans ‘@aueulanoh yim pabireyd asoyl Aq uonuane Bunuelem sisjew JayiQ =

(092 vSI) uodai s.Jolipne ay] 01 suoiealipow pajoadxy =

(092 vSI) u1aou09 Buloh e se anunuod
01 Aljige s,A1us ay) uo 1gnop weolIubis 1sed Aew Jey] SUOHIPUOD pue SJUSAS O} Pale|al SanuUIRLIaduUN [eldlelN =

(092 VSI) S2INS0[0SIp palejal pue SUOeN[eA U0 M3IA SJolpne ay] =

(092 VSI) sluawaels [eloueul) S, A1US 3y} UO 1089 [elisrew
' ‘aAey p|nod Jo ‘eney Tey) saonoeld pue saioljod Bununodoe jueoyiubis ‘ul sabueyd Jo ‘Jo uondves Byl =

(092 VSI) suawsaiels [elpueuly s Lnus
3U] U0 1083 [eualew e ‘aney p|nod Jo ‘aney 1eyr A1nua ayl Aq papi0dal Jou Jo Jaylaym ‘siuawisnipe ipny =

"SJUSLUISTE]S [BloURUIY BY) UO S3SNJ0)

yaiym ‘Bunssw ssniwwod Ipny LT Jeqwaidas ayi Joy (092 VSI) suawarels [eloueUl 8yl Ul paso|dsIp ag 01 palinbal are reyy
uodal Jpne [enuue JNo Ul papn|oul aq | Bunlodas fewio4 = | ‘uonebni Buipuad se yons ‘sainsodxa pue Sysi [eLalewW Aue Jo SJUSWSIR]S [eIoURUI BY) UO 10949 [enualod ay| =
reak
ay1 InoybBnoiy) S8NILILIOD UPNY BY) YIIM S1eaIunwiwod (092 VSI) 1odal sJoupne ay} o sjuswalels [eloueul s.Anus
0] 109dxa am aouedIUBIS JO SI8NeW YINS JO JUSAd Yyl u| = ay1 01 Jueoyiubis aq pinod ‘arebaibbe ul 1o Ajlenpiaipul ‘Jeyl sianew inoge Juawabeuew yum jJuswaalbesiq =

(09z vSsI) 4en9| uawabebua pue sasuodsal lpne pue
Jaded siyy jo Apoq urely = | SySU SSauIsnq ‘SysU pnely ‘Alfeuarew Jo sjana| Buipnjaul ‘upne ayl Jo adoas [jesano pue yoeoidde eisuab ayy =

(apoD pauiquio) pue 09z VSI) Jels lipne pue Jauued Juswabebus
abed xau sag = 1pne ay} Jo AlAndalgo pue Aibajul ay) pue asuapuadapul s, Wil 8yl uo Jeaq Aew jey) sdiysuonejoy =

sladed aaniwwo) 11pny 01 jul] palediunwwod aq 03} SIaNen

g HILLILLOT 1PNy gu] LM SUOHEIUNWLLIOY D81EpUE|

auo xipuaddy

Page 87 of 100



[ennuapyuod ONdM uonedyIsse|d uswndog

9T
"8|0YM B Se Wi} INo 0] JuedliubIs 10U S| S88) 1O [9A3] 8INjosae
8l 80UIS Te8IY] 1S3I81UI-}|3S B 9]eal0 S38) Ipne-Uuou [210] 8] 1ey) JapISU0d 10U Op SN
"T :T2'0 Sem Jeak ay) 1o} s8a) 1pne 0] S8} lpne-uou Jo onel ayl
T/G'0ST el
00022 S92IAISS JIpne-uou [e1o |
00022 S32IAISS pajejal lpne J1ayl0
92e'6eT SjuaWae]S [elourUl 8yl JO lIpNyY

:J0 108dsal ul dnoub
S}l pue [19uno) 3y} 0} papiAoid SadIAISS

(LVA 19x8)

LT-9T0¢

:SMOJ|0} Se pasAjeue ag ued /TOZ Yore TE papua pouad ayl 1oy sn Aq pabireyo

S99} [210] ‘panIWANS uaaq sey [esodold uanuM e aIaym JO PaloeIIu0d Udag aney Ydiym
S82IAIBS 3Ininy Aue JO SUNOWe 8y Sk ||am Se ‘Mojaq ajgel ays ul pouad Buiiodas ayy Buunp
sn Aq papinold saoinias [euoissajoid ueoliubis 10) Sanua palelal Sii pue |19unoD ayl 01 sn
Aq pabieyd sas} ay) pajrelsp aney ap\ "pouad Buiiodas ayy Buunp sn Ag papinoid saoinies
Jeuoissajold 1o} sareljie Si pue [19UNoD 8yl 01 sn Aq pabieys Sasy ay) PaIapISU0d aney ap\

S89IAIBS 1Ipne
-uou jo uoisinoid ay) o1 Bulejas suolelapisuod Ajanoalgo pue asuspuadapul

‘Auanoalgo
pue asuspuadapul Jno poddns sainpasoid [essuab Ino eyl paysnes ale app
"'SMalAal Juapuadapu

pue ‘“uswabeuew ysiy

i

‘Ageiunoooe feussiul
‘suoiesIuUNWWo)

‘sanjeA [euoissajoid Buljnsul

:ybnoiyy asuapuadapul urejurew o0} ade|d ui spaenbajes
BuiAjlopun aney am Jnsal B Sy "splepuelS [eaiyig D4 9yl Jo suswalinbal
QU1 Yim ua1sIsuod Ajny ate sainpasold pue salolod aosuspuadspul pue saiyle
InQ sbuipjoyateys palqiyoid ou aney Asys yeyl Jejnaited ul Buipnjour sainpasoud
pue saljod aouspuadapul pue Soly@ Ino yuwwm aduendwod JIBYl WIUOD
Alrenuue yeis pue siauped 477 OINGM e ‘saloljod asuaspuadapul pue S21yl@ Ino
Jo yed sy uspuadapul aq 0} uaas bulag pue Bulaq 01 paIwwod si 477 DN

Annoalqo pue asuspuadapul pienbajes 01 sainpadold [eiauss

99e|d ul Ind sprenbajes jo ssaualeudoidde ay) pue aduapuadapul pue
AIAn2alqo 01 srealy) Inoge apew suawabpnl ueoyiubis Aue areduNWWO |jIM 9 A

"slayew Jayo 0} Buire|as suoneIapisuod AlAnoalqo pue asuspuadapul

pue sadlIAIes Jpne
-uou Jo uoisinold ayy 01 Buneas suonelapisuod ANANIalqo pue asuspuadapul

‘AIAnoalgo pue asuapuadapul pienfafes 01 sainpadoid [elsus

:sassalppe pue aduspuadapul Jpne uo NoA Yim uoissnasip
jusnbasgns e ayeyioe) pue Juswalinbal syl yum A|dwod 01 papusiul si 1aNa| SIyL

‘passasse ag 01 asuapuadapul pue ANARIBI0O S.d77 DN 3lqeus 0] Aressadau
uonewloul Jaylo Aue yum Jayiabol ‘srealyl yons ssalppe Aayi Aym pue aoejd ui
1nd uaaq aney rey) sprenbajes Aue ‘a1eald asay) 1eyl asuspuadapul S,4d77 ONIMA
0] Sjealy) ay ‘esuapuadapul pue ANARIBIO0 S.d77 DN UO Jeaq 1eyl (S8dInIas
Jpne-uou Jo uoisinoid ayy Buipnjour) sdiysuone|al Jo ainsojoSsIp USLIM e Jipne ay}
Jo abeys Buluued ayl e noA 01 apinoid 01 sn alinbal spiepuels [ed1yld [euUOISSS0id

[I2UN0D SSOoJUTY
pue yuad Jo Jollpne se aduapuadapul pue A1AIO3[QO INO JO JUBWSSASSY

aJUapuadapul 01PNy

oM Xipuaddy

Page 88 of 100



LT

[ennuapyuod ONdM uonedyIsse|d uswndog

i

SRR T EN
Alinyuarey sINoA

'0S 0Op 01 Ysim noA pnoys (sauspuadapul pue AlAnaalgo Jno o3 buieal
slanew Jaylo Aue o) anoge paynuapl sienew ayl ssnasip o) Addey Alen ag pjnom apn

'sasodind Jaylo Aue Joj pasn ag 1OU P|NOYS pue [IDUNOD SSOJUIY
pue yuad JOo SdMWWOD IpNy 3yl JOo uonewlojul ayl Joj Aj9jos papualul s Hodal siyL

‘pairedwi Jou SI Jels Jpne pue Jauued ay) jo Auanoalgo syl
pue sjusawalinbal feuoissajoid pue Alojenbal jo Buiuesw a8yl uywm uspuadapul
Sl d77 ONdY ‘uawbpnl reuoissajoid Jno Ul 4818 SIY1 JO dlEP BY) JO S Tey) WUUod 9

aouapuadapul 1Ipne Jo uoleWIIIU0D

"9aNIWWOD UPNY dY) 01 PasOjIsIp g 01 pasau yoym asuapuadapul
Ino uo Ireaq ‘“wuawbBpn| [euoissajoid N0 Ul ‘leyl sIleNeW JBY0 Oou ale aldyl

slanew Jayio o1 Bune|al suolelapisuod AlAnoalgo pue souspuadapul

‘Sprepuels [edlyr3 yum aulj ul
loypne [eusalxa se juawijuiodde

"S9|NnJ Xe} Jo uoedljdde sy} 0} dreja. swie|d ayy pue UO 98} paxiy e 0} papuswe
j01 uawabeuew e swnsse 10U PIP DN SiuBWaeIS lanamoy ‘siseq 89} Juabuiuod
[eroueul ayy uo 1oedwi Apoaaip yaiym suonoe © uo pealbe Ajreuibuo
SAJOAUI JOU SS0p pue wes) Jipne [eulalxa s} woly 's99IMI9s Bunuods Jo 10adsal adInpe
- 000'223 o9 paxi4 oreredss wea) e Aq pasanep Juswabebus—maInal-j|es MB3INBI-J|2S ur swrep 1A yum yoddns wiep 1vA

LT0C YdreN
palanljap 1€ Bulpus

194 10U 1nQ Ieak ay
psniwwod | ul paisAllaq
S3JINIBS S32INIBS aouspuadapul 0} S99IAIBS
4O 8neA JO 8neA | 33) JO siseg [ syealy) [edioulid 40 2doas jo uonduosag | 4NS0IOSIA

a|qe1 Bumo||o} ay: ui INo
19s ale ‘AlAoalgo pue asuapuadapul Jno uodn Jeaq yey) ade|d ul ind sprenbajes
3} pue SBJIAISS JPNE-UOU JO UOISIA0Id BU) 0} parejal Sisjew pue sjoe4

D3NUNUG3) 3auBpUadapUl Jojpny

oM Xipuaddy

Page 89 of 100



[enuspluoD DN :UoIEIISSeID JUsWNnIog

‘pantasal sybu ||y “Amus ssims
8T e ‘(,Jeuoneulaiul DNCM,) aAne1adoo) [euoneusalul DN YIM paleljife swuly Jaquaw juspuadapul Jo 31omiau NG 8y Jo wuly saquisw e pue diysisuped Ajicer pauwi YN e ‘d11 ONdY LT0Z @

uonsjdwod Bunsal annuelsqns

uoluido ypne ue wio4 =

areudoidde
SCIENIEASNIEISACRLLLIC IS IS pUE JUSIOINS SI 9OUSPIAS lIPNE JI JapISUCD) &
sainpasoud sainpadoid aAnuURISONS WioUed =
uonajdwod wiopsd =
salnpadsoid aAnueISONS ueld =
>
'S92UBWIWOD Ex
paje|duwiod OWd> pue 1ompjaly Jipne euld g
Wil YO M j19uno) ayl Aq aune =
Jaquiadag paubis sluawarels ¢ =
[eloueuly =
[ 1
: Jaquardas |
1
“ ’ |
I 1 ]
| 1 i
| 1 [ R -
1 1
[ i -
1
1
1
1

AeiN

[ Y
[

o)

o

3

3

=

=3

EENINI0%e) 2anIwwo) S

1pny 0] Loday 1pny 0} noday 5

upny [enuuy UPNY WIS =
JO uoneasald JO uoneuasald
Jaquaydas aung

JUIBLUIL

aaly1 xipuaddy



6T

[ennuapyuod ONdM uonedyIsse|d uswndog

LT0Z ¥snbny pue /T0z JaquanoN ‘2T0z ANt
:Aguwqgns o

/T0Z aung 0g
/T0z Buuds
/T0z Buuds

L702 gad/uer
:Aguwqns o

110z ReN 92

2102 AInC £
/T0Z JaqwianoN pue 1snbny ‘judy ‘Areniga

:Agnwigns o

/T0Z Jlsquiaidas o¢ Ag

/T0Z 8unr 0g Ag

/T0Z Jlsquiaidas o¢ Ag

/102 Jlaquiaidas o¢ Ag

L10Z ReN T A9

/T0Z Yose 1€ Ag

a1ep 1oday

J0M [B120S 321SN[ [eUILLD
pue sajel oI1sawWop UON ‘1jauag BuisnoH ‘aduemolie sourUSURW UOIRINPT

:uo uoiuido ue apinoid apn

‘uonNQLUIU0I JIvY} pue spieoq Jo 9|0y
‘ssalboid uoneibajul ared [e100s B yiesaH
'sysu Buipuny ueadoing

'SOaVv

‘slanew Bumoj|o} 8yl uo uodal [jm a A

‘sulnial pnel4
"aseqerep [ealuyda |
"uinjal Sanssli JualnD

‘suinal Bumol|oy ayy uo uodal [ 3

‘SJUN0JIY JUBWIUIBAOD)
JO 80y 3yl Jo uoneledald pue uonepljosuod 1o} paredaid yoed ayr uo Hodal apn

'sayorew |4N dn-mojjoj pue arebiisanul 0] SUOIE S,|IoUN0D 3y} Uo Lodal apn

“Teak ay) Buunp 1om Ino wouiy sBuipuly JNo asLrewwns ap

"SjuaWaTe]S [RIOURUI S,]12UN0D 3y} Uo uoluido InO

“JOM Jipne Widiul INo wolj sbuipuly JN0 8sUewwnsS s\

‘seale snooy Jipne pue 3su
eayiubis Buipnjoul ‘dnolo s) pue [1I9UN0D By} JO Jipne [eulalxa ayl Joj ABarens InQ

uonduosag

slpne wrejo juelo

sisAleue

JapIim s,pue100s
1pny uoddns

03 suodal upny

suinjal
layio uo suodal 1pny

S1UuNoJdYy
JUusWuUIBA09 JO 3|OYM

110dal |4N

uodallipne [enuuy

110dal
s.Jollpne juapuadapul

1odals 1ipne wiay

AbBaresis 1pny

ndino

SINAING 1PNy

Inoj xipuaddy

Page 91 of 100



0¢

[ennuapyuod ONdM uonedyIsse|d uswndog

860'8.¢

29} [e10]

009°E

SISNJ L 9|qeIeyD SSOIUIY PUE YUad JO 1PNy

860'S.¢

83} 1IpNne |19UN0) [e10]

09€'6

S1S00 pUeI0dS UPNY 0] UONNGLIUOD

05628

Advd 0} uonnguuod

0¥9'€T

$1S00 pa|jood

8YT'v9T

uoneIaUNWal JoNpNY

"89) pasodoid Ino uo sy} Jo 10edw ay) Wawabeuew YIM SSNISIP ||IM 8M ‘sLie SialjeW Jay1o 1o SNJoj Jipne Jo seale ayl Jo Aue

J0 10adsal ul yiom Jpne feuonippe ueapiubis ayeuapun o} paiinbal ag am pjnoys /T

9T0Z 10} Uoielaunwal Joypne ay) Buiprebai Juswabeurw Yim SUOISSNISIP Ul a1e 9\

"Jpne ay) Joj a|ge1awin paalbe ayl sjeaw pue Sjunodde Jelp aleinode

pue anisuayaidwod saredald ‘Jeak ayr 1Inoybnoiyl Ajaandaye Bunesado pue adejd ul sjuswabuelie adsueulanob punos sey 1l eyl sawnsse Apog yoea 10} 93} pardadxa ayl

SIS0 PUEOIS JIPNY 0] UOANQLIUCD
wes} anfeA 1sag pue IpNy 8dUeW.Iopad S,pUe)jods Jpny 0} uopnguiuo)
$1S09 pa|jood

uoneIBUNWAI Joypny

:sluawala Inoj jo dn apew S| 98} paloadxe sIyL

“JWal SI UIyIm Anus yoea 01 pueiods 1pny Agq parenofes si as) paloadxa Uy °/T-9T0Z Jo) siuswabuelie Bumas as) pue Buipuny Jo mainsl e pala|dwod Sey pueods lpny

o3

NI} XIpuaddy

Page 92 of 100



[ennuapyuod ONdM uonedyIsse|d uswndog

Tc

susuodwod Jueaubls paJapIsSuod alaym panss| aq 0} suononisul Ipne dnoib — Joypne Jusuodwod Ag paypny

diysiauned
eog juio
\\m_wa:mm_> E_%n wea} ypne ayesedas — SN A paupny
. .wes) 8102, DNdM Aq panpny
l Apog urey |

pieog

pieog ulor uoneibaiu|
2a)lWwo uio
NVHL1OVL muom“w.:oo OOU_M\A.GM uonenje apiske ] SSOoJU pue yuad SS0IUlY pue yuad ainynd

Y—
(@)
™
(o))
<))
(@)}
[
o

pI 2INSIaT poob uowwod sisnu) a|qeleyd

P17 SUY SS0J09SI0H A

]IoUN0D SSOJUlY pue yuad

‘suononJisul Jipne dnoib parejas pue ‘sjuswalels [eloueuly dnolb ayy 01 uonejal ul sannua dnolb jo Buidoas Ino 1no sias welbelp mojag ay L

SJUBLLBIE]S [erdueul dno.

XIS Xipuaddy



[44

‘pnesy paynuap!
jo1oedw 8y} JOJUBWISSASSY —

SPILIBAO [01JU0D JuBsWabeuepy —
juswsaindold —

yseg -

uomuboodal snuansy —

‘AiBuipioaoe yoeoudde ypne ino
1depe pue Jeak ay) 1noybnoiyy
sease Buo||0} Y} Joyuow [|Im

BM ‘[1I2UN0D 8y} 10} MO| 3q 0} |9A3|

JUSWISJE]S [BlOUBUL BY) Te pnel}

JO S 8y} JSPISUOI dM IS[IYAN

S1010®} XSl pnel}

paunuapl s.ONdM

[ennuapyuod ONdM uonedyIsse|d uswndog

“Juswabeuew pue saNIWWoD
1PNy 01 31eoIUNWWOD

"30U3PIAS JIPNE |8 a1enjeAl

‘sainpadso.d
JpNe 3ARURISONS WIoMad

"S|0J3U0D
10 9pLIBA0 WBWabeUBW SSBIPPY

"S|011U0D JO SSBUBANIAYS 1S3 |

‘S|0Jju0d
Buirebimw jo ubisap ayenreng

Juawssasse Aaljod Hununoddy

SJ10108) XSl
pnelj paljnuspl o)
asuodsal S, 9NdM

‘pnely 10919p
pue ‘1a19p ‘uanalid ey s|ouod
pue sawweibold peoiq arenfens

'S18Y10 pue ‘@aniwwo)d
1pny ‘Juswabeuew Jo sauinbug

‘[suuosiad
juswabebus 1sbuowe uoissnasiq

‘si0)0e}
S pnely Aluapl 0] SaINPasoid

‘sainpadold [eankjeue Jo s)nsay

'sa191j0d Bununoode Jo mainay

S1019®} XS pnedj Jo
uolirednuspl s 9NdM

'S|0J3U0d
[eusaiul Ui 8joJ Juedyiubis e
yum asoyy Buinjoaul pnely Aue  —

'S|0J3U0I [eudiul
ul saloualolap ueaniubis Aue  —

‘sio)pne
pue aaNIWwWo) 1pny 01 3sojasia

‘pneuy pabsje
10 pajoadsns ‘[enjoe 0} asuodsal
ul uonoe areudoidde aye |

‘sanljiqisuodsal
118y} Jo saakojdwia
Aq uonrewyuod aipouad alinbay

'S21Y19/24N}N2/3U0)
Jadoud ysijgeis3

‘pnes) 19919p pue Jalep ‘yuanald
0] S|04JU09 Buipn|oUl ‘|0U0D
[eusaiul urelule W pue ysijgelsa
‘aoueusanoh yum pabieys
asoy) wolj 1ybisIano Yyl

‘sa191j0d Bununodde punos idopy

sanljiqisuodsal
juswabeue

Page 94 of 100

‘AiBuipiodoe
yoeoudde Jino 1depe pue ssasoid upne ayl Inoybnoiyl Juswssasse ysi Ino arepdn |m s "yoeoldde ypne Ino uo sey siy) leyl 1oedwi syl pue pnely JapIsuod 0} palinbal ale apn

DNEJJ 0] LoNeaI U ANGISUodSay

uaAas xipuaddy



[ennuapyuod ONdM uonedyIsse|d uswndog

€2 i}

-9oe|d ul sjuawabuelre Jadoid Bumnd Aqg 19npuod jo spiepuels Jadoid yum asueplodde ul pabeuew ale sireye
J13Y1 1Byl 8InNsua 0] os|e pue uondniiod pue Alaqug ‘sanueinbaill pue 1oud ‘pnel) Jo Uoidalap pue uonuaaid ayl Joj sjuswabuelre Bulysiigelss 1o} a|qisuodsal ase salpoq paipny

sanle|nBa.il pue pnelj Jo UOI10919p pue UolIUSARId

‘suonouny Juswabeuew-ysu pue Jpne [eusaiul areudoidde pue aAnosye
Buiysijgelss Joj ajqisuodsal osfe ate Aay L ‘resodsip 419yl Je spuny olignd ay) wolj Asuow 10} anjeA aindas pue pienbajes pue saAndalqo J1ay) Jo Juawaaiyde ayl uoddns pjnoys
SWIa1SAS 8say] "S|041u0d aoueldwod pue [euonesado ‘[eloueul) Se ||[9M Se |0JU0D [eudlul JO SWBLSAS aAndaya Bunuawsdwi pue Buidojaaap 10} a|gisuodsal ale salpoq palpny

‘A[9S10U09 pue Alea|d paresIuNWwWod
9Q p|NOYS uonewlIoul JUeA3|al 3y Jomawel) Buniodal feioueuly ajqedldde ayl yum adueplodde ul Sainsojasip ayenbape Buipinoad Buipnjoul ‘aouewlopad feroueuly sy pue Alua
3y} IN0oge SJasn 0] UOIBWLIOUI JUBAS|3] 81e21IUNW WO 0} ‘@dueulanob yim pabreys asoyl Jo ybisiano ayr yum ‘Apoq paipne ue jo Juawabeuew jo Ajjigisuodsal ay) S 1 ‘Jayun4

*Apog ay} Jo Alljigeurelsns [eioueuly wial
-19bu0| 8y ssalppe AlJea|d os|e pue 3|gepurisiapun pue paduefeq ‘lre} aq pinoys Areluawiwod Juswabeuey ‘SJUaWalels [eloueul) 8yl Ul apew SaINsojasIp ayl Yim Jualsisuod
aJe Jey) Lodal uoiresaunwal e pue (JuajeAinba o) Alejuawwod Juawabeuew ‘uawalels adueuIsAob enuue ue ‘sjuswalels feloueul) Jisyl yim Buoe ‘Buiysiignd pue Buuredaid

pue ‘spiodal Bununoaoe Jadoid Bulurejurew
‘1ouno?d areudoidde ay) yum asueplodde ul ale Asy) 1eyl ainsua 03 |0JJU0d [eudlul Jo swaisAs aoe|d ul Bumnd Aq ‘suonoesuel jo Aeinbas ayy Bulinsua

‘sainso|asip suodal
palejal pue suawalels [eloueuly Jisyl Moddns 1eyl pue prepuels [euoissajold ajgeldadoe ue 0} pasredald usaq aney jeys siaded Bupjiom pue splodal Bununodoe Bulurelurew

‘uoie|siba| JueAsal pue ylomawel)
Buiiodal jeroueuly sigeaidde ayl yium adueplodJe Ul ‘awodul pue alnipuadxa Jisy) pue uonisod [elouruly JIayl JO M3IA Irey pue anil e aAIb yoiym sjuawalels [eloueuly Buuredaad

110} Aljigisuodsal aney Asy] ‘suodal pale|al JaYl10 pue Sjuswalels [eloueuly Buiueiuod syJunodde pue odal [enuue ue aledald 1snw Saipoq panpny

Sluswajle]s [eloueulq

1uswabeuew Jo sanijigisuodsay

aLLIBEeLeW PUe
SI0PNE |0 ANGISUOASa] - 3219e. IpNe J0 8003 PUB0IS 1PNy

1ybia xipuaddy

Page 95 of 100



[ennuapyuod ONdM uonedyIsse|d uswndog

v i

"anfeA 1sa( 8INJ8s 01 apeW Usag aAey sjuswabuelie 1ey) ainsus 01
Aujiqisuodsai oioads e aaey UoRNSIUILPY YSHI00S 8y} 10} 19210 8|qeIunoddy edidulid 8yl Aq paiulodde siaoljjo ajgelunodde ey 1o S18s [enuejy aoueUlH 21jqnd Ysmoos ayl

wocwrct_otwn_ pue s82in0sal JO 3sn ‘anjeA 1sag

‘uonisod [eroueuly J1ivy) uo syuswdojanap a|geaasalo} pue saldljod ainny pauueld Jo 10edw! ay)
pue ‘wJa) Jabuo| pue wnipaw ay) ul Aureuadsun yum eap o3 uejd Aaylr moy

‘asn aininy J1ay) pue s|ana| Inoge salfiarens Buipn|oul ‘Sanlasal pue sadueleq

‘s1abie] [eloueuly JO JUBWBA3IYOR pue sluawalinbal [eloueuly Aloinrels Aue yum asueldwod
‘payioads aq Aew se sjuswabuedre Buniodal pue Buuoyuow [eloueUl Yyons

:01 pasebal Buiney paseq Ajpunos s uonisod [eloueuly Jisy eyl ainsus o1 siuswabuelre sadoid aoed ul Bumnd Joj ajqisuodsal ase saipoq paypny

uonisod feroueuiq

"sjuawabueLre asay) Bulonuow ul (JusfeAinba Jo saaniWWo) UpNY
Buipnjour) asueulanob yum pabireyd asoy) aAjoAUl PINoYs SaIpog palpny ‘sluawabuelle asayl Jo SSaUdAIaYe pue Aoenbape ay) Bullonuow Joj pue ‘suonoesuel) pue saniAloe
j0 AujeBa| ayy Buipnjoul sireye s Jo 1onpuod Jadoid ay ainsua 0} syuawabuelre Bulysijgelsa Joj a|qisuodsal SI ‘19210 9|qeIUN0JJ. JO 3AINIAXS JaIY2 s) ybnoiyy ‘Apoq yoe3

sjuawabuelre aoueulanob arelodiod

1uawalBeuew jo sanljigisuodsay

aLLIBEeLeW PUe
SI0PNE |0 ANGISUOASa] - 3219e. IpNe J0 8003 PUB0IS 1PNy

1ybia xipuaddy

Page 96 of 100



[ennuapyuod ONdM uonedyIsse|d uswndog

sz i}

"|o1u09 Jo WalsAs arenbape ue urejurew o) pue pasiel Sanssi syl ssaippe
01 Alpigisuodsal s1 wody Jusabeuew SA|0Sge 10U S30P SSSS3UXEAM JO SYSH JO 10 SjuaLWaTels [elourUl 3y} JO Jpne ay) wouy Buisue sialew Jo siolpne Ag uonediunwwo) 1SIXa
Tey) ||e aq Jou Aew pue ‘B8P0 BY} YIM 82UBPIOII. Ul YIOM JIpNe [ewiou Jisyl Bulnp uonuane 41y} 0 8WO09 dARY UDIYM 3SO0U) AjUO are sio)pne Ag paiusp! SySii 10 Sassaudea

‘Aljigeureisns [eloueuly Buingas o) sjuawabuelre pue uonisod [eloueuly

pue ‘sjuswabuelle aoueusanohb a1elodiod JO SSauaANIaYS pue AljigeNns

‘sjasse pue Asuow 21jgnd Jo asn 3y} Ul SSaUdANJBYD pue Aouaidla ‘Awouods Buiaup ul sjuswabuelre Juswabeuew aouewlouad JO SSBUBAINDBYSD
:S9Ip0OQ pajpne ay) uo suoisn|ouod pue suawabpnl Buipinoid pue Bumainal Aq adods ypne aignd Japim ay) yim adueljdwod ajesisuowsp
{(Aluo 10109s Wwawulanob [ea0]) saipoq Aunnioas 1aylo Yim areuipiood pue aieladood 0} sjuswabuele ul ayedionred
‘palinbai ag Aew podal Alointels e 1eyl a1edipul SSOUBISWINDIID USYM [eJaUa9) J0Jpny ayl Ajnou

‘suinjal Juswuianob
JO 9joym pue swie|d juelh ‘suodas uonelaunwal ‘saueus WO Juswabeurw ‘sjuswaleIS adueuIaA0h [enuue Se 4yons uoljewllojul 1aylo ‘areldosdde se ‘uo 1odas pue mainal

‘suonoesuel Jo Auenbal ay) ‘ereudoidde alaym ‘pue sjuswalels [eloueuly Saipoq palipne uo uoluido ue apinoid
‘sprepuels [ealyla pue juswabebus jeuoissajoid yim Adwod pue ‘sannp Aioiniels ayeuspun

:0) ale asay] ‘sanljiqisuodsal adods Japim J1ay) Buibreyasip usym pue suawalels [eloueuly Bunipne uaym sanijigisuodsal
118y J8A09 pue adnoeld 1S9 pue sjuswalinbal reuoissajold ‘(puejal] pue Hn) Bunipny Uo sprepuels [euoieuwsalul ‘apo) SIYl ‘8INJels Wolj paALap ase sanljigisuodsal J0)ipny

sanijiqisuodsal Joyipne pajuloddy

siolipne jo sanljigisuodsay

aLLIBEeLeW PUe
SI0PNE |0 ANGISUOASa] - 3219e. IpNe J0 8003 PUB0IS 1PNy

1ybia xipuaddy

Page 97 of 100



[enuspluoD DN :UoIEIISSeID JUsWNnIog

o i

‘sprepuels [euoissajold pue ainyels Aq palinbal se aoejd ul sjuswabuelre j01uo0d-Alenb areldoidde
aJe 213y} Teyl pue yum paldwod ase spiepuels [euoissajoid pue [ed1yla JueAd|al 8yl eyl 81es1SUOWP [|IM Jey) Jsuuew e ul palonpuod ale sipne eyl ainsua pinoys siolpny

pasnooy} Alend

“Ysu upne Buiknuspl pue BuISSasSe UsyM 30USPIAS UOIBN|BAS-J9S pUe JUBLUSSISSE-J|as ,SaIpoq 21jgnd U0 MeJp [|IM SIoNpNY "suolieue|dxs pue 8ouspIAs Jo sjans| areudoidde Aq
pauoddns aq 1snw apew syuswabpnl pue sbulpul 1PNy “PalIUSPI SYSL IIPNe 8Y) pue JipNe 8y} JO SBOUBISWNDIIO 8y 0} PaIO|e] 8Q PINOYS USYEBLSpUN YI0AA “81elado SadIAIes pue
Aaijod 21jgnd yoIym Ul JUBWILIOIAUS BY) puelsIBpuUN Asy) Tey) sjensuowsp pue wsiondaods [euoissajold asiolexa 0} Pasu SIONPNY ‘paseq ysu pue areuoiiodoid ag pinoys 3iom ipny

paseq sii pue areuoniodoid

"InoAey 1o seay Aq pasuanjul Buiag Inoyum
pulj A8y}l Teym UO suolRpUBWWOI3I axew pue dljgnd ul podal [jm siolipny "aouepinb Alointess Jo reuoissajoid Jueasjal Aue pue sprepuesls [eaiyis (OH4) s.j1ouno) buioday
[eoueul4 ayl yum Ajny Adwoa pue feiedwi ‘aAndalgo ag pinoys siolpne sueauwl siy | luapuadapul ‘ag 01 Uas aq pjnoys pue ‘ag pjnoys sioupne |fe xJom Jpne Buipeuapun usym

1uapuadapul

‘sajdiound asay) SHQIYXa 1eyl Iipne ue Ui nsal [|m 1 01 3ouaJaype eyl yans paubisap si apod SiyL

sa|diounid jerauan

siollpne jo sanljigisuodsay

aLLIBEeLeW PUe
SI0PNE |0 ANGISUOASa] - 3219e. IpNe J0 8003 PUB0IS 1PNy

1ybia xipuaddy

Page 98 of 100



lC

[ennuapyuod ONdM uonedyIsse|d uswndog

‘paunuapl are sysu wealiubis

alaym Juawanoidwi Joj suoirepuswiwodal areuoiiodoid pue sreudoidde exew pjnoys siolpny ‘siuswabuelie lIdy] JO SSBUSAIDSYS 3yl palelisuowap aAey Asy) [|om Moy pue
sanijiqisuodsal s pabireyasip sey Apoq paypne syl [|dM MOy UO SUOISN[auod pue sluawabpn( resjo apinoid pinoys upne aiignd eyl sueaw siyL op Asyj 1eyl yiom ay) urjoedwi ue
aABY 10 anjeA ppe Asyl rey) arelisuowsp Apesjo Aayl yeyl pue ‘sanijigisuodsal adoos Japim Jiay) Buipniour ‘yom 1pne aisy) jo suoneoidwi ay) 8siubooal sioypne 1eyl Juenodwi si 1

anfea sppy

‘Jpne ay) woly Buisue sanssi wuedlubis ayl uo snooy pue algnd ayy
0] 8dUeA3al JO 8q pjnoys sindino ypne urew ay} Aouaredsuen uoddns o] upne Asyl moy pue Aym ‘leym noge Jesjd ag pjnoys yJom Jivyl buiodas pue Buluueld uaym ‘siolpny

juasedsuel|

*S81p0q 10393s piIy) Jo areaud ‘aignd Jayio yim Bupjiom juiol Jo swioy 1ayio 1o (SO31v) suonesiuehlo [eusaxa Yyibus|-s,wie ‘sdiysisuped ybnoliyl sadinas Janlsp pue aresado Aew
salpog 21jgnd ey asiubodal osfe [|m 3] “anfeA 1saq pue diyspiemals alignd Jo sioadse apnjoul pue J0198s ateAld ayl ul ueyl aAdadsiad Japim e woly uaxeuspun pue pauueld aq
1snw ypne o1gnd eyl sueaw Asuow 21gnd Jo asn 8y '1Salajul SH Ul pue ‘saairelussaldal palos|s J1sy) Buipnjoul ‘olignd ayj J0j IN0 palsed SI Jipne [eulsixs Ag uaxeuspun YIom syl

pasnooy aljqnd

‘saIpoq paupne 10} Alaioe Aunnias jo swwelboud
1ea|d e apinold osfe pue uonealdnp Aressadsauun Buinowal Aq Asuow Jo) anjea aindas djay pinom siy] "103198s alignd ayl uiyum Buppom diysiauped pue AlaAlsp 921AI8S
J0 uoireBajul Buisealoul ayl asiubodal 0 Salpog AuiNIOS JUBAS|3) pUe SIo)PNEe [UJBIXS JAYI0 ‘puUBI0IS 1IPNY ‘IpNe [eulaiul YUM YI0M JIay} 31eulplood sioNpne Jeyl Jueuoduwi s

palelBalul pue pajeuipioo)d

slolipne jo sanijigisuodsay

aLLIBEeLeW PUe
SI0PNE |0 ANGISUOASa] - 3219e. IpNe J0 8003 PUB0IS 1PNy

1ybia xipuaddy

Page 99 of 100



SN"00 WA @aulaq euol]
6CCy 8CC LYLO I8l
1ebeuej\ 1UBISISSY

leuueg euoi

SN 00" BUWIAN@o I [9B DIt
0685 00€ L¥L0 *18L
Jebeuey)| Jo1uSS

S|IM\ 19BYOIIN

SIN"00 BUIAY MBS MaIpue

€499 L2G LELO‘IBL

10308110

Meys Apuy

:9Je 1odal SIY1 YIM UOIIDBUU0D Ul DAY 1B S1081U00 8y |

[ennuapluod 9NdM :uoledlyisse|d juswndog

OBEGL aw




	Agenda Contents
	Council Building
	BERNADETTE MALONE
	
	Audit Committee


	AGENDA
	Securing the future… ( Improving services �( Enhancing quality of life ( Making the best use of public resources
�
�
Council B



	3 Minute\\ of\\ Meeting\\ of\\ the\\ Audit\\ Committee\\ of\\ 1\\ February\\ 2017\\ for\\ Approval\\ and\\ Signature
	4 Internal\ Audit\ Follow\ Up
	Internal\\ Audit\\ Follow\\ Up

	5 Internal\ Audit\ Update
	Internal\\ Audit\\ Update

	(a) 16-13\ -\ ICT\ Performance\ and\ Capacity\ Management
	16-13\\ -\\ ICT\\ Performance\\ and\\ Capacity\\ Management

	(a) 16-18\ -\ Housing\ Rents
	16-18\\ -\\ Housing\\ Rents

	(b) 16-19\ -\ Rent\ Arrears
	16-19\\ -\\ Rent\\ Arrears

	6 Audit\ Strategy
	Audit\ Strategy
	Perth and Kinross Council
	Contents
	Introduction
	Headlines
	Scope of audit
	Financial statements audit planning
	Financial statements audit planning (continued)
	Financial statements audit planning (continued)
	Financial statements audit planning (continued)
	Financial statements audit planning (continued)
	Financial statements audit planning (continued)
	Wider scope and Best Value
	Wider scope and Best Value (continued)
	Slide Number 14
	Mandated communications with the Audit Committee
	Auditor independence
	Auditor independence (continued)
	Timeline
	Audit outputs
	Fees
	Group financial statements
	Responsibility in relation to fraud
	Audit Scotland code of audit practice – responsibility of auditors
and management
	Audit Scotland code of audit practice – responsibility of auditors
and management
	Audit Scotland code of audit practice – responsibility of auditors
and management
	Audit Scotland code of audit practice – responsibility of auditors
and management
	Audit Scotland code of audit practice – responsibility of auditors
and management
	Slide Number 28



