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Pullar House 35 Kinnoull Street Perth PH1 5GD  Tel: 01738 475300  Fax: 01738 475310  Email: onlineapps@pkc.gov.uk 

Applications cannot be validated until all the necessary documentation has been submitted and the required fee has been paid.

Thank you for completing this application form:

ONLINE REFERENCE 100356784-001

The online reference is the unique reference for your online form only. The  Planning Authority will allocate an Application Number when 
your form is validated. Please quote this reference if you need to contact the planning Authority about this application.

Applicant or Agent Details
Are you an applicant or an agent? * (An agent is an architect, consultant or someone else acting
on behalf of the applicant in connection with this application)  Applicant  Agent

Agent Details
Please enter Agent details

Company/Organisation:

Ref. Number: You must enter a Building Name or Number, or both: *

First Name: * Building Name:

Last Name: *  Building Number:

Address 1
Telephone Number: * (Street): *

Extension Number: Address 2:

Mobile Number: Town/City: *

Fax Number: Country: *

Postcode: *

Email Address: *

Is the applicant an individual or an organisation/corporate entity? *

  Individual    Organisation/Corporate entity

Gray Planning & Development Ltd

Neil

Gray

Admiralty Park

AYE House

07514278498

KY11 2YW

UK

Dunfermline

Rosyth

neil@grayplanning.co.uk
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Applicant Details
Please enter Applicant details

Title: You must enter a Building Name or Number, or both: *

Other Title: Building Name:

First Name: * Building Number:

Address 1
Last Name: * (Street): *

Company/Organisation Address 2:

Telephone Number: * Town/City: *

Extension Number: Country: *

Mobile Number: Postcode: *

Fax Number:

Email Address: *

Site Address Details
Planning Authority: 

Full postal address of the site (including postcode where available):

Address 1:  

Address 2:

Address 3:

Address 4:

Address 5:

Town/City/Settlement:

Post Code:

Please identify/describe the location of the site or sites

Northing Easting

Ms

CRAIGVRACK HOTEL

Amisha 

Perth and Kinross Council

Kaushik 

38 WEST MOULIN ROAD

West Moulin Road

38

Craigvrack Hotel

PITLOCHRY

PH16 5EQ

PH16 5EQ

UK

758752

Pitlochry

294265

neil@grayplanning.co.uk

Craigvrack Hotel
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Description of Proposal
Please provide a description of your proposal to which your review relates. The description should be the same as given in the 
application form, or as amended with the agreement of the planning authority: *
(Max 500 characters)

Type of Application
What type of application did you submit to the planning authority? *

  Application for planning permission (including householder application but excluding application to work minerals).

  Application for planning permission in principle.

  Further application.

  Application for approval of matters specified in conditions.

What does your review relate to? *

  Refusal Notice.

 Grant of permission with Conditions imposed.

  No decision reached within the prescribed period (two months after validation date or any agreed extension) – deemed refusal.

Statement of reasons for seeking review
You must state in full, why you are a seeking a review of the planning authority’s decision (or failure to make a decision). Your statement 
must set out all matters you consider require  to be taken into account in determining your review. If necessary this can be provided as a 
separate document in the ‘Supporting Documents’ section: *  (Max 500 characters)

Note: you are unlikely to have a further opportunity to add to your statement of appeal at a later date, so it is essential that you produce 
all of the information you want the decision-maker to take into account.

You should not however raise any new matter which was not before the planning authority at the time it decided your application (or at 
the time expiry of the period of determination), unless you can demonstrate that the new matter could not have been raised before that 
time or that it not being raised before that time is a consequence of exceptional circumstances.

Have you raised any matters which were not before the appointed officer  at the time the  Yes   No
Determination on your application was made? *

If yes, you should explain in the box below, why you are raising the new matter, why it was not raised with the appointed officer before 
your application was determined and why you consider it should be considered in your review: * (Max 500 characters)

REVIEW TO VARY CONDITION 5 OF PLANNING PERMISSION 20/01516/FLL - FORMATION OF RAISED DECKING  

Please refer to attached Grounds of Review Statement. The appellant is seeking variation to Condition 5, to allow operation of the 
raised decking area from 1100-2300hrs 

A Noise Management Plan (Appeal Document 10) (NMP) has been submitted to PKC planning in compliance with Condition 4 of 
the planning approval. The NMP was prepared after the planning officer decision, and in response to compliance with Condition 4 
of the approval so it was not before the authority before the application was determined. However it is a key information document 
to evidence and support the management of residential amenity which was raised during determination and is relevant
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Please provide a list of all supporting documents, materials and evidence which you wish to submit with your notice of review and intend 
to rely on in support of your review. You can attach these documents electronically later in the process: * (Max 500 characters)

Application Details

Please provide the application reference no. given to you by your planning 
authority for your previous application.

What date was the application submitted to the planning authority? *

What date was the decision issued by the planning authority? *

Review Procedure
The Local Review Body will decide on the procedure to be used to determine your review and may at any time during the review 
process require that further information or representations be made to enable them to determine the review. Further information may be 
required by one or a combination of procedures, such as: written submissions; the holding of one or more hearing sessions and/or 
inspecting the land which is the subject of the review case.

Can this review continue to a conclusion, in your opinion, based on a review of the relevant information provided by yourself and other 
parties only,  without any further procedures? For example, written submission, hearing session, site inspection. *
 Yes   No

Please indicate what procedure (or combination of procedures) you think is most appropriate for the handling of your review. You may 
select more than one option if you wish the review to be a combination of procedures.

Please select a further procedure *

Please explain in detail in your own words why this further procedure is required and the matters set out in your statement of appeal it 
will deal with?  (Max 500 characters) 

In the event that the Local Review Body appointed to consider your application decides to inspect the site, in your opinion:

Can the site be clearly seen from a road or public land? *  Yes   No

Is it possible for the site to be accessed safely and without barriers to entry? *  Yes    No

Please refer to attached Appeal Documents List 

20/01516/FLL

18/12/2020

By means of inspection of the land to which the review relates

07/11/2020

As the issue is about an outdoor decking area and the Condition 5 applied is concerned with protecting residential amenity then a 
site inspection is essential to enable the Review Body to view the context of the proposal. It is not enough to just view Google 
Street View as the identification of nearest residential properties, the layout of the existing beer garden and the approved decking 
area need to bee seen on site in detail. This can only confirm the proposal to vary condition is acceptable
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Checklist – Application for Notice of Review
Please complete the following checklist to make sure  you have provided all the necessary information in support of your appeal. Failure 
to submit all this  information may result in your appeal  being deemed invalid. 

Have you provided the name and address of the applicant?.  *  Yes   No

Have you provided the date and reference number of the application which is the subject of this  Yes   No
review? *

If you are the agent, acting on behalf of the applicant, have you provided details of your name   Yes   No   N/A
and address and indicated whether any notice or correspondence required in connection with the 
review should be sent to you or the applicant? *
Have you provided a statement setting out your reasons for requiring a review and by what  Yes   No
procedure (or combination of procedures) you wish the review to be conducted? *

Note: You must state, in full, why you are seeking a review on your application. Your statement must set out all matters you consider 
require to be taken into account in determining your review. You may not have a further opportunity to add to your statement of review 
at a later date. It is therefore essential that you submit with your notice of review, all necessary information and evidence that you rely 
on and wish the Local Review Body to consider as part of your review.
Please attach a copy of all documents, material and evidence which you intend to rely on  Yes   No
(e.g. plans and Drawings) which are now the subject of this review *

Note: Where the review relates to a further application e.g. renewal of planning permission or modification, variation or removal of a 
planning condition or where it relates to an application for approval of matters specified in conditions, it is advisable to provide the 
application reference number, approved plans and decision notice (if any) from the earlier consent.
 

Declare – Notice of Review
I/We the applicant/agent certify that this is an application for review on the grounds stated.

Declaration Name: Mr Neil Gray

Declaration Date: 02/02/2021
 

277



278



279



280



281



282



283



284



285



286



287



288



289



290



Ms A Kaushik 
c/o David Philip 
Highland Plans 
Charis 
Guay 
Ballinluig 
PH9 0NT 

Pullar House 
35 Kinnoull Street 
PERTH   
PH1  5GD 

Date of Notice: 18th  December 2020

Town and Country Planning (Scotland) Acts.  

Application Number 20/01516/FLL 

I am directed by the Planning Authority under the Town and Country Planning (Scotland) 
Acts currently in force, to grant your application registered on 7th November 2020 for 
planning permission for  Formation of raised decking at Craigvrack Hotel 38 West Moulin 
Road Pitlochry PH16 5EQ  subject to the undernoted conditions.  

David Littlejohn 
Head of Planning and Development 

Conditions referred to above 

1 The development hereby approved must be carried out in accordance with the 
approved drawings and documents, unless otherwise provided for by conditions 
imposed by this decision notice. 

Reason - To ensure the development is carried out in accordance with the approved 
drawings and documents. 

2 No music, amplified or otherwise, shall be permitted in the outdoor seating area at any 
time. 

Reason - In order to safeguard the residential amenity of the area. 

3 All external lighting shall be sufficiently screened and aligned so as to ensure that there 
is no direct illumination of neighbouring land and that light spillage beyond the 
boundaries of the site is minimised to a degree that it does not adversely affect the 
amenity of the neighbouring land.

Reason - In order to safeguard the residential amenity of the area. 
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4 Prior to the commencement of the development hereby approved, a Noise Management 
Plan shall be submitted for the written agreement of the Council as the Planning 
Authority. The plan shall include all procedures and controls to mitigate noise from the 
operations of the area.  It should also include a procedure for complaints.  Thereafter, 
the agreed plan shall be implemented for the life of the development, to the satisfaction 
of the Council as Planning Authority. 

Reason - In order to safeguard the residential amenity of the area. 

5 The hours of operation of the outdoor seating area shall be restricted to between 1100 
and 2000 hours daily. 

Reason - In order to safeguard the residential amenity of the area. 

6 Prior to the commencement of the development hereby approved, details of the 
specification and colour of the proposed external finishing materials (underbuild of 
decking) to be used shall be submitted to and agreed in writing by the Council as 
Planning Authority.  The scheme as agreed shall be implemented prior to the 
completion or bringing into use of the development, whichever is the earlier. 

Reason - In the interests of visual amenity; to ensure a satisfactory standard of local 
environmental quality. 

Justification 

The proposal is in accordance with the Development Plan and there are no material 
reasons which justify departing from the Development Plan. 

Informatives 

1 This planning permission will last only for three years from the date of this decision 
notice, unless the development has been started within that period (see section 58(1) of 
the Town and Country Planning (Scotland) Act 1997 (as amended)). 

2 Under section 27A of the Town and Country Planning (Scotland) Act 1997 (as 
amended) the person undertaking the development is required to give the planning 
authority prior written notification of the date on which it is intended to commence the 
development. A failure to comply with this statutory requirement would constitute a 
breach of planning control under section 123(1) of that Act, which may result in 
enforcement action being taken.  

3 As soon as practicable after the development is complete, the person who completes 
the development is obliged by section 27B of the Town and Country Planning (Scotland) 
Act 1997 (as amended) to give the planning authority written notice of that position. 

4 An application for Building Warrant may be required. 
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5 This planning permission is granted subject to conditions, some of which require further 
information to be submitted to Development Management either before works can start 
on site or at a certain time.  Please send the required information to us at 
developmentmanagement@pkc.gov.uk.  Please be aware that the Council has two 
months to consider the information (or four months in the case of a Major planning 
permission).  You should therefore submit the required information more than two 
months (or four months) before your permission expires.  We cannot guarantee that 
submissions made within two months (or four months) of the expiry date of your 
permission will be able to be dealt with before your permission lapses. 

The plans and documents relating to this decision are listed below and are 
www.pkc.gov.uk

Plan and Document Reference 
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REPORT OF HANDLING 
 

DELEGATED REPORT 
 
Ref No 20/01516/FLL 

Ward No P4- Highland 

Due Determination Date 6th January 2021  

Report Drafted Date 4th December 2020 

Report Issued by GMP Date 18th December 2020 

PROPOSAL:

 

 

Formation of raised decking 

    

LOCATION:  Craigvrack Hotel 38 West Moulin Road Pitlochry PH16 5EQ  

SUMMARY: 
 
This report recommends approval of the application as the development is 
considered to comply with the relevant provisions of the Development Plan and there 
are no material considerations apparent which outweigh the Development Plan. 
 
SITE  PHOTOGRAPHS 

  
BACKGROUND AND DESCRIPTION OF PROPOSAL 
 
The proposal involves the installation of raised decking on the west elevation of 
Craigvrack Hotel, West Moulin Road, Pitlochry. A new door opening will be formed 
from the bar lounge onto the new proposed decking area. The west elevation is the 
front of the Hotel facing West Moulin Road. There is an existing outdoor seating area 
which is a grassed area with some picnic tables and there is also a paved terrace, 
both on the west elevation. 
 
In accordance with the on-going restrictions of the coronavirus pandemic, the 
application site has not been visited by the case officer.  The application site and its 
context have, however, been viewed by photographs submitted by the agent and 
also viewed on google streetview. This information means that it is possible and 
appropriate to determine this application as it provides an acceptable basis on which 
to consider the potential impacts of this proposed development. 
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SITE HISTORY 
 
02/00711/FUL Change part of garden into 10 additional car parking spaces 

(Application Approved) 
 
91/01788/FUL  Alterations/replacement beer cellar (Application Approved) 
 
92/00717/FUL  Erection of canopies on west elevation (Application Approved) 
 
97/00768/FU Renewal of consent to erect canopies on west elevation of 

Craigvrack (Application Approved) 
 
04/00351/FU  Erection of replacement one and a half storey extension for 

owners' accommodation (Application Approved) 
 
05/00695/FUL  Extension to property (Application Approved) 
 
PRE-APPLICATION CONSULTATION 
 
Pre application Reference: N/A 
 
NATIONAL POLICY AND GUIDANCE 
 
The Scottish Government expresses its planning policies through The National 
Planning Framework, the Scottish Planning Policy (SPP), Planning Advice Notes 
(PAN), Creating Places, Designing Streets, National Roads Development Guide and 
a series of Circulars.   
 
DEVELOPMENT PLAN 
 
The Development Plan for the area comprises the TAYplan Strategic Development 
Plan 2016-2036 and the Perth and Kinross Local Development Plan 2019. 
 
TAYplan Strategic Development Plan 2016 – 2036 - Approved October 2017 
 
Whilst there are no specific policies or strategies directly relevant to this proposal the 
overall vision of the TAYplan should be noted.   The vision states “By 2036 the 
TAYplan area will be sustainable, more attractive, competitive and vibrant without 
creating an unacceptable burden on our planet. The quality of life will make it a place 
of first choice where more people choose to live, work, study and visit, and where 
businesses choose to invest and create jobs.” 
 
Perth and Kinross Local Development Plan 2 (2019) – Adopted November 2019 
 
The Local Development Plan 2 is the most recent statement of Council policy and is 
augmented by Supplementary Guidance. 
 
The principal policies are, in summary: 
 
Policy 1A: Placemaking   
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Policy 1B: Placemaking   
Policy 17: Residential Areas   
 
OTHER POLICIES 
 
None. 
 
INTERNAL CONSULTATION  RESPONSES 
 

Environmental Health (Noise Odour) – no objections subject to conditions. 

 
REPRESENTATIONS 
 
None at time of report. 
 
ADDITIONAL STATEMENTS 
 

Screening Opinion  Not Required 

Environmental Impact Assessment (EIA): 

Environmental Report 

Not applicable 

Appropriate Assessment Not Required 

Design Statement or Design and Access 

Statement 

Not Required 

Report on Impact or Potential Impact eg Flood 

Risk Assessment 

Not Required 

 
APPRAISAL 
 
Sections 25 and 37 (2) of the Town and Country Planning (Scotland) Act 1997 
require that planning decisions be made in accordance with the development plan 
unless material considerations indicate otherwise.  The Development Plan for the 
area comprises the approved TAYplan 2016 and the adopted Perth and Kinross 
Local Development Plan 2 (2019).   
 
The determining issues in this case are whether; the proposal complies with 
development plan policy; or if there are any other material considerations which 
justify a departure from policy. 
 
Policy Appraisal 
 
The most relevant policies of the Local development Plan 2 (2019) are policies 17: 
Residential Areas and 1A and 1B which seek to ensure that all new developments 
do not have an adverse impact on the amenity or character of existing areas.  
 
As such full consideration must be given to the proposal in relation to design and 
layout, noise pollution, residential amenity and scale and density. For reasons 
mentioned throughout this report, the proposal is considered to comply with all 
relevant policies of the aforementioned Local Development Plan. 

351



4 

 

Design, Layout and Visual Amenity 
 
This application is for the formation of an outdoor decking area within an existing 
grassed area at the front of the Hotel. It is proposed at the southern end of the west 
elevation which would adjoin the existing paved terrace. Due to the sloping 
topography of the site and elevated position of the Hotel above the road, the decking 
will reach a maximum height of approximately 2.1m above ground level. The outdoor 
seating area would have a footprint measuring approximately 65sqm. A balustrade 
would surround the deck to an approximatel height of 1100mm.The surface will be 
grooved decking boards 5mm apart with non-slip inserts. The proposed material for 
the underbuild of the deck has not been specified, however, would appear to be 
horizontal timber boarding. This, however, can be controlled by condition. 
 
The design of the Hotel is of simplistic box design and as such adding decking to its 
frontage would not detract singificantly from its appearance. As such the proposal 
does not raise any concerns in respect of its design and use.  As a result of the scale 
of the development and the existing setting of the site, it is considered that the 
development will result in little impact on the visual amenity of the area.   
 
Noise and Residential Amenity 
 
There are several existing residential properties within close proximity to the decking 
area, the closest is 19 Knockard Road which is approximately 20 metres away from 
the decking area. Environmental Health have been consulted and recommended the 
hours of operation for the outdoor seating area be restricted. 
 
The proposal is also to be conditioned insofar as no music is to be played on the 
outdoor seating area and all external lighting shall be sufficiently screened and 
aligned so as to ensure that there is no direct illumination of neighbouring land and 
that light spillage beyond the boundaries of the site is minimised to a degree that it 
does not adversely affect the amenity of the neighbouring land.. Additionally, 
Environmental Health have requested a noise management plan be submitted, all of 
which can be controlled by condition. 
Overall, the reccomended conditions in terms of hours of operation and music and 
lighting will allow for adequate control in order to protect the residential amenity of 
neighbouring properties. 
 
Roads and Access 
 
There are no concerns with roads or access matters. 
 
Drainage and Flooding 
 
The proposal raises no issues in terms of drainage or flooding matters. 
 
Developer Contributions 
 
The Developer Contributions Guidance is not applicable to this application and 
therefore no contributions are required in this instance. 
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Economic Impact 
 
The economic impact of the proposal is likely to be minimal and limited to the 
construction phase of the development. 
 
Conclusion 
 
In conclusion, the application must be determined in accordance with the adopted 
Development Plan unless material considerations indicate otherwise. In this respect, 
the proposal is considered to comply with the approved TAYplan 2016 and the 
adopted Local Development Plan 2 (2019).  I have taken account of material 
considerations and find none that would justify overriding the adopted Development 
Plan. On that basis the application is recommended for approval subject to 
conditions. 
 
APPLICATION PROCESSING TIME 
 
The recommendation for this application has been made within the statutory 
determination period, however, the processing of this application may have been 
affected by the coronavirus (COVID-19) pandemic restrictions which may cause a 
delay to its output. 
 
LEGAL  AGREEMENTS 
 
None required. 
 
DIRECTION BY SCOTTISH MINISTERS 
 
None applicable to this proposal. 
 
RECOMMENDATION   
 
Approve the application 
Conditions and Reasons for Recommendation 
 
1 The development hereby approved must be carried out in accordance with the 

approved drawings and documents, unless otherwise provided for by conditions 
imposed by this decision notice. 

 
Reason - To ensure the development is carried out in accordance with the approved 
drawings and documents. 
 
2 No music, amplified or otherwise, shall be permitted in the outdoor seating area 

at any time. 
 

Reason - In order to safeguard the residential amenity of the area. 
 
3 All external lighting shall be sufficiently screened and aligned so as to ensure 

that there is no direct illumination of neighbouring land and that light spillage 
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beyond the boundaries of the site is minimised to a degree that it does not 
adversely affect the amenity of the neighbouring land. 

 
Reason - In order to safeguard the residential amenity of the area. 
 
4 Prior to the commencement of the development hereby approved, a Noise 

Management Plan shall be submitted for the written agreement of the Council as 
the Planning Authority. The plan shall include all procedures and controls to 
mitigate noise from the operations of the area.  It should also include a 
procedure for complaints.  Thereafter, the agreed plan shall be implemented for 
the life of the development, to the satisfaction of the Council as Planning 
Authority. 

 
Reason - In order to safeguard the residential amenity of the area. 
 
5 The hours of operation of the outdoor seating area shall be restricted to between 

1100 and 2000 hours daily. 
 
Reason - In order to safeguard the residential amenity of the area. 
 
6 Prior to the commencement of the development hereby approved, details of the 

specification and colour of the proposed external finishing materials (under build 
of decking) to be used shall be submitted to and agreed in writing by the Council 
as Planning Authority.  The scheme as agreed shall be implemented prior to the 
completion or bringing into use of the development, whichever is the earlier. 

 
Reason - In the interests of visual amenity; to ensure a satisfactory standard of local 
environmental quality. 
 
Justification 
 
The proposal is in accordance with the Development Plan and there are no material 
reasons which justify departing from the Development Plan. 
 
Informatives 
 

1 This planning permission will last only for three years from the date of this 
decision notice, unless the development has been started within that period 
(see section 58(1) of the Town and Country Planning (Scotland) Act 1997 (as 
amended)). 

 
2 Under section 27A of the Town and Country Planning (Scotland) Act 1997 (as 

amended) the person undertaking the development is required to give the 
planning authority prior written notification of the date on which it is intended 
to commence the development. A failure to comply with this statutory 
requirement would constitute a breach of planning control under section 
123(1) of that Act, which may result in enforcement action being taken.  

 
3 As soon as practicable after the development is complete, the person who 

completes the development is obliged by section 27B of the Town and 
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Country Planning (Scotland) Act 1997 (as amended) to give the planning 
authority written notice of that position. 

 
4 An application for Building Warrant may be required. 
 
5 This planning permission is granted subject to conditions, some of which 

require further information to be submitted to Development Management 
either before works can start on site or at a certain time.  Please send the 
required information to us at developmentmanagement@pkc.gov.uk .  Please 
be aware that the Council has two months to consider the information (or four 
months in the case of a Major planning permission).  You should therefore 
submit the required information more than two months (or four months) before 
your permission expires.  We cannot guarantee that submissions made within 
two months (or four months) of the expiry date of your permission will be able 
to be dealt with before your permission lapses. 

 
Procedural Notes 
 
Not Applicable. 
 
PLANS AND DOCUMENTS RELATING TO THIS DECISION 
 
01 
02 
03 
04 
05 
06 
07 
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5(i)(b) 
LRB-2021-03 

 
 
 
 

  

 LRB-2021-03 
Review of decision to impose Condition 5 with the 
specific wording given on planning permission 
20/01516/FLL – Formation of raised decking at Craigvrack 
Hotel, 38 West Moulin Road, Pitlochry 

 

  
 
 
 
 

 

 PLANNING DECISION NOTICE (included in 

applicant’s submission, pages 291-293) 
 

   

 REPORT OF HANDLING (included in applicant’s 

submission, pages 349-355) 
 

   

 REFERENCE DOCUMENTS (part included in 

applicant’s submission, pages 365-371) 
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5(i)(c) 
LRB-2021-03 

 
 
 
 

  

 LRB-2021-03 
Review of decision to impose Condition 5 with the 
specific wording given on planning permission 
20/01516/FLL – Formation of raised decking at Craigvrack 
Hotel, 38 West Moulin Road, Pitlochry 

 

  
 
 
 
 

 

 REPRESENTATIONS  
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 M e m o r      

 

 
 To   Development Quality Manager 
    
 
 

Your ref 20/01516/FLL 
 

Date 2 December 2020 

 
Housing & Environment 

a n d u m 
 

 
From  Regulatory Services Manager 
  
   
  
Our ref  LRE  
 
Tel No        
 
Pullar House, 35 Kinnoull Street, Perth PH1 5G

Consultation on an Application for Planning Permission 
20/01516/FLLRE: Formation of raised decking  Craigvrack Hotel 38 West Moulin Road 
Pitlochry PH16 5EQ for Ms. A Kaushik 

I refer to your letter dated 11 November 2020 in connection with the above application and have the 
following comments to make. 

Environmental Health 
Recommendation  
I have no objection in principle to the application but recommend the under noted 
condition be included on any given consent. 
 
Comments 
This application is for the formation of a raised decking area on the west elevation of the 
hotel. A  new door opening will be formed from the bar lounge onto the new proposed 
decking area . 
 
There are several noise sensitive residential properties within close proximity to the 
proposed decking area, the closest is 19 Knockard Road which is approximately 20 metres 
away from the proposed decking. 
 
There are no letters of representation at the time of writing this memorandum. 
 
Noise 
There is already an existing outdoor seating area which is a grassed area with some picnic 
tables and there is also a  paved terrace, both on the west elevation.   
 
There is the potential for noise from the operations of the decking area, especially from 
patron, to adversely effect residential amenity of neighbouring residential properties. 
 
However this can be controlled with good management and the hours of operation, therefore 
due to the close proximity to residential properties I recommend that the undernoted 
conditions are included on any given consent. 
 
To my knowledge this Service has not received any complaints with regards to noise from 
the operations of the existing outdoor area. 
 
However, this new outdoor decking area means an intensification on the number of patrons 
that could use the outside area therefore, I recommend that the undernoted conditions are 
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included on any given consent to protect the residential amenity of neighbouring residential 
properties. 
 
Conditions 
EH14 No music, amplified or otherwise, shall be permitted in the outdoor seating area at any 

time. 
 
EH31 All external lighting shall be sufficiently screened and aligned so as to ensure that 

there is no direct illumination of neighbouring land and that light spillage beyond the 
boundaries of the site is minimised to a degree that it does not adversely affect the 
amenity of the neighbouring land.  

 

• A Noise Management Plan shall be submitted for the agreement of the Council as the 
Planning Authority. The plan shall include all procedures and controls to mitigate 
noise from the operations of the area, it should also include a procedure for 
complaints.                
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5(i)(c) 
LRB-2021-03 

 
 
 
 

  

 LRB-2021-03 
Review of decision to impose Condition 5 with the 
specific wording given on planning permission 
20/01516/FLL – Formation of raised decking at Craigvrack 
Hotel, 38 West Moulin Road, Pitlochry 

 

  
 
 
 
 

 

 FURTHER INFORMATION  

  

• Further information from Planning, as requested by the 
LRB on 27 April 2021 

• Further information from Licensing, as requested by the 
LRB on 27 April 2021 

• Agent’s response to further information 
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I am not aware of any recent decisions within close proximity of the application site. As a starting 
point, amongst other applications, the Errol Committee decision was reviewed to ensure parity 
across our area. Planning Reference 20/01040/FLL and the relevant condition reads “The hours of 
operation of the outdoor seating area shall be restricted to between 1100 to 2000hours daily”.  
 
Other relevant applications reviewed were: 
 
18/01094/FLL The Caledonian Bar, 35 James Square, Crieff -  “The hours of use for the outside 
seating area are 1000 to 1800 hours daily. Outside those hours, the rear door between the outdoor 
seating area and the indoor area of the pub shall not be used as a means of entering or leaving the 
indoor area of the pub, except in case of emergency. This one was an appeal decision (DPEA). 
 
19/01598/FLL The Angus Hotel, Blairgowrie – “The hours of operation of the outdoor seating area 
shall be restricted to between 0900 to 2200 hours Monday to Sunday” 
 
20/01053/FLL Commercial Hotel, 11 Drummond Street, Muthill – “The hours of operation of the 
outdoor seating area shall be restricted to between 0800 to 1900 hours Monday to Saturday and 
0900 to 1800 hours on Sunday”. 
 
The character of such activity has changed over the years, particularly with COVID which has seen 
many more people find it acceptable to eat/drink outdoors and this may be a trend which continues, 
especially with patio heaters and the like. So looking back at a historic situation, like most of the 
established uses in Pitlochry, may not be the most appropriate way to view this – the public’s 
perception of ‘acceptability’ may also have changed over time.  
 
Whilst all applications are assessed on their own merit, in order to provide a level of consistency 
across the P&K area and in light of recent decisions for similar proposals associated to such facilities, 
the relatively standard condition was applied. 
 
In terms of (b) – there is no planning history which controls any aspect of the outdoor area and it 
was not appreciated at the time of the application being determined that the existing licence covers 
all external areas beyond the restricted times of Condition 5. Like any application, we cannot use 
conditions to control an existing situation, which may or may not be acceptable, we can only control 
the elements put forward in the current proposal, which may include an intensification of an existing 
use or a greater area given over to the proposed use. The amenity we were seeking to protect was 
that of 19 Knockard Rd (south).  
 
I trust this answers your queries, however, if you require any further information please do not 
hesitate to contact me. 
 
Kind Regards 
 
 
 
Gillian Peebles 
Planning Officer 
Development Management 
Planning and Development 
Pullar House 
35 Kinnoull Street 
PERTH 
PH1 5GD 
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Hi Gillian, 
As Danny is on annual leave this week I’ve had a look at your response for the LRB. 
While I note you’ve said you’re not aware of any recent decisions within close proximity of the 
application site, can you please advise of any conditions on premises in the vicinity even though not 
recent as members are keen to know of the position for other premises nearby ? 
 
Thanks, 
Charlotte 
 
Charlotte Irons 
Committee Officer 
Legal & Governance Services 
Perth & Kinross Council 
2 High Street, Perth PH1 5PH 

 
Hi Charlotte 
 
I am not aware of any conditions on premises in the vicinity. I have asked around the wider team 
also and nobody recalls any. The general consensus is that the majority of existing premises have 
been there for many years. 
 
I trust that answer your enquiry. 
 
Kind Regards 
 
 
 
Gillian Peebles 
Planning Officer 
Development Management 
Planning and Development 
Pullar House 
35 Kinnoull Street 
PERTH 
PH1 5GD 
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Corporate & Democratic Services 
Chief Operating Officer Karen Donaldson 

 

 
 
 
 
 
 
 
Local Review Body 
 

 LEGAL & GOVERNANCE SERVICES 
Head of Service  Lisa Simpson 
 
 
2 High Street, PERTH, PH1 5PH 
DX PE126 
Tel 01738 475115 Fax 01738 475545 
 
Contact  Louise Cormack 
   
                              
                             www.pkc.gov.uk  
 
Our ref 
 

 
DG/LC 

Your ref  

Date 24 May 2021 

 
 
 

Dear Sir, 
 
Licensing (Scotland) Act 2005. 
Premises Licence – Craigvrack Hotel, 38 West Moulin Road, Pitlochry  
 
I refer to the above subject and note that further clarification is sought regarding the 
operation of “standard” hours of operation for a Premises Licence within the Pitlochry 
area. 
 
On receiving the request for information, a response to the questions was provided 
to Committee Services by myself, dated 5th May 2020, however for clarity, I can 
confirm: - 
 

a) the premises licence for the Craigvrack Hotel permits the on sale and 
consumption of alcohol for the public from 11am and until 11pm Monday to 
Wednesday; Thursday to Saturday 12:30am; and Sunday 12 midnight. That 
applies indoors and outdoors.  In comparison to other licensed premises in 
the area, the hours of operation are currently the same.  The licensee may, at 
any time, apply to vary the terms of their licence. 

b) the hours stipulated above apply to all areas of the hotel, except for the car 
park.  There are currently no local conditions applied to the premises licence 
that would restrict the operation of the premises licence. 

 
Yours faithfully 
 

 
 
Licensing Officer 

Delayed Office Opening 
for Employee Training 
This office will be closed from 
8.45 am - 11.00 am on the first 
Thursday of each month. 
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CDS Planning Local Review Body

From: Neil Gray <neil@grayplanning.co.uk>

Sent: 03 June 2021 20:12

To: CDS Planning Local Review Body

Subject: LRB-2021-03

Good evening 

Further to your letter of 28th May 2021 advising of the decision of the LRB to continue the case and take evidence 
from Planning and Licencing concerning the matters minuted.  

We have no specific comment to make on the two submissions made by Planning and Licencing as you had 
attached. However to supplement their position, the appellant has asked me to forward you the email chain of 
communication below. This is more or less confirming the same position, of PKC Planning Service Manager (Kristian 
Smith), in his 3rd paragraph stating “So it does seem that we [PKC Planning] would be supportive of the condition 
being removed, given the new information” 

In relation to the two options for procedure outlined in Mr Kristian Smith’s email, my client wishes that no 
enforcement action is taken pending the LRB decision. And respectfully ask the LRB to agree to remove Condition 5. 
We anticipate the LRB’s next meeting  on 22nd June will follow this line of plea, and support the hospitality business 
and also take the helpful advice of the Service Manager of Planning into consideration when coming to its 
conclusion on this appeal case. 

Please let me know this response will be taken into consideration and is recorded as the appellant’s response to the 
two recent representations. 

Kind regards 
Neil 

Neil Gray MRTPI | Director

M: 07514 278 498

e: neil@grayplanning.co.uk   

www.grayplanning.co.uk

AYE House, Admiralty Park, Rosyth, Dunfermline KY11 2YW 

Gray Planning & Development Limited. Town Planning Consultants. Company No. SC568143 
Member of the Royal Town Planning Institute No. 42566

Begin forwarded message: 

From: Kristian Smith <
Subject: FW: Request of help with Business. SRU 823047
Date: 30 April 2021 at 14:05:41 BST
To: "'info@craigvrack.com'" <info@craigvrack.com>
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Chetan, 

As discussed, please find below my response to Cllr Williamson. 

Regards 

Kristian Smith 

From: Kristian Smith  
Sent: 28 April 2021 17:24 
To: Councillor Michael Williamson <MWilliamson@pkc.gov.uk> 
Cc: Sharon Reid - DBS  Linda Simpson - Democratic Services 
< ; Communities DST <CommunitiesDST@pkc.gov.uk>; Gillian Peebles 

 
Subject: RE: Request of help with Business. SRU 823047 

Dear Cllr Williamson, 

I have not until this point had any involvement in the proposals and the decision taken under 
delegated powers.  However, having read the background papers available and spoken to both the 
case officer and Environmental Health officer, it would appear that there was concern from 
Environmental Health that the increase in patron numbers resulting from the more intensive and 
elevated use of the decking would adversely impact on the residential amenity of residential 
properties very close by.  As such they formally recommended a number of conditions to control use 
of the deck, and indicated that this could include hours of operation.  Subsequent consideration of 
the case officer and relevant Team Leader looked at how operational hours associated to such 
facilities were generally controlled, so as to avoid introduction of a new impact on neighbouring 
property.  This saw the relatively standard condition applied.  

However, it subsequently came to light that there was the existing possibility, through the licence, 
that in theory the area where the decking would be provided and indeed other external areas – 
including the patio and wider grounds – could be used for outside activity beyond this time.  This 
was not evident from the planning history and not appreciated at the time of the application being 
processed – it was in effect new information.  But by that point the condition had been applied. 

So it does seem that we would be supportive of the condition being removed, given the new 
information, and there are a number of options to deal with that in both the short term and more 
permanently: 

1. Given the above context, using our discretion and in line with the approach set out in our 
Enforcement Charter, we would most likely not take any action to enforce compliance with 
the condition – unless it was subsequently agreed by the LRB that it should remain in 
place.  It is for the applicant to decide if they wish to continue with the LRB process, which 
they seem to indicate may take some time, or; 

2. Continuing with a position where we would not enforce the condition until a final and 
reconsidered position had been taken, and if the Request for Review was withdrawn, we 
would be happy to receive an application which sought to delete the condition.  I would 
guess that this could be processed within around 4 weeks, however there would be a fee 
associated.  Our website explains the application process, although if there is any help 
required we can assist.  The process should not require any particular professional help – 
although the current approved Noise Management Plan would (on any deletion of the 
condition) need updating to recognise the change in hours of use associated to the raised 
deck. 

I have spoken to Mr Sharma today, relaying this, but said that I would write through you. 
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Any questions give me a call. 

Regards 

Kristian Smith MRTPI

Service Manager: Development Management & Building Standards | Planning & Development | Communities | Perth & 

Kinross Council
Pullar House I 35 Kinnoull Street I Perth PH1 5GD

 www.pkc.gov.uk

From: Councillor Michael Williamson <MWilliamson@pkc.gov.uk>  
Sent: 27 April 2021 16:47 
To: Linda Simpson - Democratic Services  
Subject: Fwd: Request of help with are Business 

Could you please pass on the e mail below on to planning?

Mike

Get Outlook for Android

From: Craigvrack Hotel <info@craigvrack.com> 
Sent: Tuesday, April 27, 2021 4:44:25 PM 
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To: Councillor Michael Williamson <MWilliamson@pkc.gov.uk> 
Subject: Request of help with are Business 

Dear Councillor Williamson,  

Thank you for considering below request. 

We have planning consent for the formation of a raised decking at Craigvrack Hotel, 38 West Moulin 
Road, Pitlochry. We have met all of the stipulations of the formation of the decking, and appealed 
Condition 5 of our planning consent. Condition 5 refers to the need to stop all operations on the 
decking by 8 PM. Which is not reasonable from our point of view. Our other licensed outdoor areas 
are licensed until Mon-Wed 11 PM, Thu-Sat 12.30 AM and Sun 12 AM. So this effectively means a 
customer can go down a set of steps to our garden or patio area and continue to enjoy their time at 
our establishment.  

In today's LRB meeting the Councillors were perplexed by Condition 5 as it is not in line with the rest 
of our licensed outdoor areas, or indeed with other licensed outdoor areas in Pitlochry itself. The 
Councillors asked the advisors for the information regarding both our alcohol licence and other 
licensed premises in the vicinity. The advisor was unable to provide the information to the 
councillors and was asked to provide this at the earliest convenient time. We contacted the clerk 
and we were informed that the information would be unlikely to be ready for May LRB and would 
be pushed back to June at the earliest.  

Considering the pressure we operate under as a hospitality business this setback will place undue 
pressure on our business in these uncertain times. We would only ask that the planning department 
looks into a possibility to grant as an exception to Condition 5 until it can be considered by the 
Councillors in due time or expedite the information needed to the Councillors make their decision 
before the next meeting. I'm sure a solution can be found to help us to operate our business during 
this peak season for a rural enterprise.  

Thank you again for taking time out of your busy schedule to help us on this crucial matter! 

Kind Regards 
Chetan Sharma 
(Chartered Management Accountant, CIMA) 
(MSc Business Management) 

Craigvrack Hotel, Restaurant and Lounge bar 
West Moulin Road, Pitlochry, 
Perthshire, PH16 5EQ 
Tel: +44 (0) 1796 472399  
Visit: www.craigvrack.com

The information in this email is solely for the intended recipients. 

If you are not an intended recipient, you must not disclose, copy, or distribute its contents or use them in any way: please 
advise the sender immediately and delete this email. 

Perth & Kinross Council does not warrant that this email or any attachments are virus-free and does not accept any liability 
for any loss or damage resulting from any virus infection. Perth & Kinross Council may monitor or examine any emails 
received by its email system. 

390



5

The information contained in this email may not be the views of Perth & Kinross Council. It is possible for email to be 
falsified and the sender cannot be held responsible for the integrity of the information contained in it. 

General enquiries to Perth & Kinross Council should be made to enquiries@pkc.gov.uk or 01738 475000. 
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