
PERTH AND KINROSS COUNCIL

Scrutiny Committee – 11 February 2015

SCOTTISH PUBLIC SERVICES OMBUDSMAN’S
RECOMMENDATIONS ARISING FROM COMPLAINTS IN 2013/14

Report by Head of Legal Services

PURPOSE OF REPORT

This report provides information about the 10 recommendations made by the
Scottish Public Services Ombudsman (SPSO) during 2013/14.

1. BACKGROUND / MAIN ISSUES

1.1 The Scottish Public Services Ombudsman Act 2002 and the Public Services
Reform (Scotland) Act 2010 give the Scottish Public Services Ombudsman
(SPSO) the authority, in defined circumstances, to investigate complaints about
Scottish public authorities, including local authorities.

1.2 The SPSO reports on complaints in two different ways. If he considers that the
complaints he has investigated are of national significance he lays these reports
before the Scottish Parliament. All other complaints are reported by decision
letters sent to local authorities and published on the SPSO website and can be
found at http://www.spso.org.uk/our-findings The SPSO did not issue any
reports in relation to Local Authorities during 2013/14.

1.3 This report covers the 10 recommendations made by the SPSO in regard to the
24 decision letters about the Council published from April 2013 to March 2014.

1.4 The SPSO also provides statistical information each year about the complaints
received about the Council in comparison to all local authorities

1.5 The Chief Executive receives copies of all SPSO Decision letters and discusses
their outcomes and any recommendations made with Executive Directors.

1.6 This report has been produced following a request by the Scrutiny Committee at
its meeting on 3 December 2014. The Committee wanted to be informed of the
individual SPSO recommendations in respect of Council complaints dealt with in
2013/14 and the actions taken to comply with them.

2. RECOMMENDATIONS MADE BY THE SPSO IN 2013/14

The recommendations made by the SPSO and the actions taken by the Council
are listed in Appendix 1.
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3. PROPOSALS

It is proposed to include implementation information in regard to SPSO
recommendations in future reports on the SPSO Annual Report.

4. CONCLUSION AND RECOMMENDATIONS

The recommendations from the SPSO were all given appropriate consideration
by senior management and action taken as soon as operationally possible.

It is recommended that the Scrutiny Committee note that all recommendations
have been accepted by Council Officers and that appropriate action has been
taken in all cases.

Author(s)
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Pamela Dickson Complaints &

Governance Officer
(4)75527

Approved
Name Designation Date
Ian Innes Head of Legal

Services
January 2015

Report Author
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ANNEX

1. IMPLICATIONS, ASSESSMENTS, CONSULTATION AND COMMUNICATION

Strategic Implications Yes / None
Community Plan / Single Outcome Agreement No
Corporate Plan No
Resource Implications
Financial No
Workforce No
Asset Management (land, property, IST) No
Assessments
Equality Impact Assessment No
Strategic Environmental Assessment No
Sustainability (community, economic, environmental) No
Legal and Governance No
Risk
Consultation
Internal Yes
External No
Communication
Communications Plan No

3. Consultation

Internal

3.1 Each Service’s Complaints Co-ordinator was consulted during the preparation of
this report.
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