Securing the future... e Improving services

KINROSS e Enhancing quality of life e Making the best use of public
COUNCIL resources

Council Building
2 High Street
Perth

PH1 5PH

27 January 2020

A Meeting of the Scrutiny Committee will be held in the Council Chamber, 2 High
Street, Perth, PH1 5PH on Wednesday, 05 February 2020 at 13:30.

If you have any queries please contact Committee Services on (01738) 475000 or
email Committee@pkc.gov.uk.

KAREN REID
Chief Executive

Those attending the meeting are requested to ensure that all electronic
equipment is in silent mode.

Please note that the meeting will be recorded and will be publicly available on the
Council’s website following the meeting.

Members:

Councillor Grant Laing (Convener)
Councillor Andrew Parrott (Vice-Convener)
Councillor Chris Ahern

Councillor Michael Barnacle
Councillor Harry Coates
Councillor Dave Doogan
Councillor David lllingworth
Councillor Sheila McCole
Councillor Tom McEwan
Councillor Callum Purves
Councillor Crawford Reid
Councillor Colin Stewart
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Scrutiny Committee

Wednesday, 05 February 2020

AGENDA

MEMBERS ARE REMINDED OF THEIR OBLIGATION TO DECLARE ANY

FINANCIAL OR NON-FINANCIAL INTEREST WHICH THEY MAY HAVE IN ANY

ITEM ON THIS AGENDA IN ACCORDANCE WITH THE COUNCILLORS’ CODE OF

1

CONDUCT.

WELCOME AND APOLOGIES/SUBSTITUTES

DECLARATIONS OF INTEREST

MINUTE OF MEETING OF THE SCRUTINY COMMITTEE OF 27 5-10
NOVEMBER 2019 FOR APPROVAL AND SIGNATURE
(copy herewith)

UPDATE BY ARMS-LENGTH EXTERNAL ORGANISATION
(i) Horsecross Arts Ltd

REGISTRATION OF BIRTHS, DEATHS, MARRIAGES AND CIVIL 11 -18
PARTNERSHIPS - INSPECTION REPORTS BY NATIONAL

RECORDS OF SCOTLAND

Report by Head of Legal and Governance Services (copy herewith

20/43)

IT IS RECOMMENDED THAT THE PUBLIC AND PRESS SHOULD BE EXCLUDED
DURING CONSIDERATION OF THE FOLLOWING ITEM(S) IN ORDER TO AVOID

P1

THE DISCLOSURE OF INFORMATION WHICH IS EXEMPT IN TERMS OF
SCHEDULE 7A TO THE LOCAL GOVERNMENT (SCOTLAND) ACT 1973

SUPPLEMENTARY MINUTE OF MEETING OF THE SCRUTINY
COMMITTEE OF 27 NOVEMBER 2019 FOR APPROVAL AND
SIGNATURE

« Exempt Reason 6 - Information relating to the financial or
business affairs of any particular person (other than the
authority).
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If you or someone you know would like a copy of this
document in another language or format, (on occasion, only
a summary of the document will be provided in translation),

this can be arranged by contacting the
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
27 NOVEMBER 2019

SCRUTINY COMMITTEE

Minute of meeting of the Scrutiny Committee held in the Council Chamber, 2 High
Street, Perth on Wednesday 27 November 2019 at 1.00pm.

Present: Councillors G Laing, A Parrott, C Ahern, M Barnacle, B Brawn, H Coates,
E Drysdale (substituting for D Doogan), A Jarvis (from Art. 602(i)) (substituting for
C Purves), D lllingworth, S McCole, T McEwan and C Reid.

In Attendance: J Valentine, Depute Chief Executive (up to and including Art. 602(i));
B Renton, Executive Director (Housing and Environment) (up to and including Art.
603); S Devlin, Executive Director (Education and Children’s Services); J Pepper,
Depute Director (Education and Children’s Services); K Donaldson, Depute Director
(Corporate and Democratic Services) (up to and including Art. 605); C Hendry (up to
and including Art. 603) and M Notman (Housing and Environment); J Chiles,

R Drummond and D MacLeod (up to and including Art. 606) (both Education and
Children’s Services); L Simpson, F Robertson, S Walker, M Terava and D Williams
(all Corporate and Democratic Services); B Atkinson, Independent Chair (Perth and
Kinross Child Protection Committee and Perth and Kinross Adult Protection
Committee).

Apologies: Councillors D Doogan and C Purves.
Councillor G Laing, Convener, Presiding.
599. WELCOME AND APOLOGIES

The Convener welcomed all those present to the meeting and apologies were
noted as above.

600. DECLARATIONS OF INTEREST
Councillor H Coates declared a non-financial interest in Art. 602(i).

Councillors A Parrott and C Ahern both declared a non-financial interest in
Art. 602(ii).

Councillors G Laing and T McEwan both declared a non-financial interest in
Art. 602(iii).

601. MINUTE OF THE MEETING OF THE SCRUTINY COMMITTEE OF
18 SEPTEMBER 2019

The minute of meeting of the Scrutiny Committee of 18 September 2019 (Arts.
452-457) was submitted, approved as a correct record and authorised for signature.
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
27 NOVEMBER 2019

602. UPDATE BY ARMS-LENGTH EXTERNAL ORGANISATIONS

(i)

Horsecross Arts Ltd

COUNCILLOR JARVIS ENTERED THE MEETING DURING CONSIDERATION OF

THIS ITEM.

F Robertson and S Walker, both Corporate and Democratic Services,
delivered a slide-based presentation updating members on the financial
performance and wider governance and operational challenges that
they had identified within Horsecross Arts Ltd.

The Committee were advised of the appointment of a new Chief
Executive for Horsecross Arts Ltd., Nick Williams, taking up post on
2 December 2019.

M Linklater, Chair, and J Elles, Board Member, Horsecross Arts Ltd,
gave an update on progress from Board perspective and answered
members’ questions.

Members sought assurance on matters such as: the work of
Horsecross Arts Ltd. in schools; youth theatre; and the wider economic
benefits of cultural programmes to the area.

The Convener thanked the representatives for their attendance, and
they left the meeting at this point.

J VALENTINE LEFT THE MEETING AT THIS POINT.

(ii)

(iii)

Culture Perth and Kinross

H Smout, Chief Executive and J Findlay QC, Board Member, Culture
Perth and Kinross, gave an update on progress and answered
members’ questions.

Members sought assurance on matters such as: visitor numbers to
Culture Perth and Kinross facilities; the work of Culture Perth and
Kinross with other projects in Perth and Kinross; and means of funding.

The Convener thanked the representatives for their attendance, and
they left the meeting at this point.

Live Active Leisure Ltd
Having declared a non-financial interest in this item, Councillor Laing

remitted the chair to Councillor Parrott, Vice-Convener, who presided
for the following item.
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
27 NOVEMBER 2019

P Cromwell, Chief Executive Live Active Leisure Ltd., gave an update
on progress and answered members’ questions.

Members sought assurance on matters such as: targets on concession
visitor numbers; promotion of concessions; and engagement with
groups regarding the qualification for concessions. A video was
displayed to members as part of the presentation.

The Convener thanked the representatives for their attendance, and
they left the meeting at this point.

603. HOUSING AND ENVIRONMENT SIX MONTH PERFORMANCE SUMMARY
2019/20 - EXCEPTION REPORT

There was submitted a report by the Executive Director (Housing and
Environment) (19/298) reviewing the performance of Housing and Environment
against its Business Management and Improvement Plan for the period 1 April to
30 September 2019. It was noted that Report 19/298 had been accepted by the
Housing and Communities Committee and the Environment and Infrastructure
Committee on 30 October 2019.

In response to a query from Councillor Drysdale regarding timing of the final
signing of the Tay Cities deal. B Renton, Executive Director (Housing and
Environment), advised that there had been a delay due to the forthcoming General
Election, but that the expectation was that this would come early in 2020.

In response to a query from Councillor Parrott regarding rent arrears targets,
B Renton advised that this was being monitored with robust measures in place,
advising members that there had been some improvement in this area.

Resolved:

The contents of the Housing and Environment Six Month Performance
Summary 2019/20 Exception Report for the period 1 April 2019 to 30 September
2019, as set out in Appendix 1 to Report 19/298, be accepted.

B RENTON AND C HENDRY LEFT THE MEETING AT THIS POINT.

604. EDUCATION AND CHILDREN'S SERVICES INTERIM PERFORMANCE
SUMMARY 2019

There was submitted a report by the Executive Director (Education and
Children’s Services) (19/299) reviewing the performance of the Education and
Children’s Services against its Business Management and Improvement Plan for the
period since 1 April 2019. It was noted that Report 19/298 had been accepted by the
Housing and Communities Committee on 30 October 2019 and the Lifelong Learning
Committee on 6 November 2019.
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
27 NOVEMBER 2019

Resolved:

The contents of the Education and Children’s Services Interim Performance
Summary 2019 for the period since 1 April 2019, as set out in Appendix 1 to Report
19/299, be accepted.

605. CORPORATE AND DEMOCRATIC SERVICES SIX MONTH
PERFORMANCE SUMMARY 2019/20 - EXCEPTION REPORT

There was submitted a report by the Depute Chief Executive (Chief Operating
Officer) (19/347) reviewing the performance of Corporate and Democratic Services
against its Business Management and Improvement Plan for the period 1 April to
30 September 2019.

In response to a query from Councillor McCole regarding the availability of
services online via MyPKC, K Donaldson, Depute Director (Corporate and
Democratic Services), advised members that alternative means of services were
available, and highlighted the importance of catering to various different needs.

Resolved:

The contents of the Corporate and Democratic Services Six Month
Performance Summery 2019/20 Exception Report for the period 1 April to
30 September 2019, as set out in Appendix 1 to Report 19/347, be accepted.

K DONALDSON LEFT THE MEETING AT THIS POINT.
606. ATTAINMENT AND PUPIL EQUITY FUNDING UPDATE 2019

There was submitted a report by the Executive Director (Education and
Children’s Services) (19/322) (1) providing a progress update for 2019 on Attainment
and closing the poverty-related attainment gap and the use of Pupil Equity Funding
(PEF); and (2) presenting information on a range of measures designed to both
improve performance and monitor progress of improvements, meeting the
requirements to report on the National Improvement Framework for education. It
was noted that Report 19/322 had been considered by the Lifelong Learning
Committee on 6 November 2019.

Councillor Drysdale praised attainment in literacy and numeracy, and raised a
query regarding attainment in writing. S Devlin, Executive Director (Education and
Children’s Services), responded that a number of processes had been tried over the
years in order to raise attainment in writing, advising that nationalised measures
were proving to be useful, adding that she was hoping to see an upward trend in
attainment in this area.

Resolved:
The contents of Report 19/322 be accepted.

D MACLEOD LEFT THE MEETING AT THIS POINT.
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
27 NOVEMBER 2019

607. PERTH AND KINROSS CHILD PROTECTION COMMITTEE (CPC)
STANDARDS AND QUALITY REPORT 2018/2019

There was submitted a report by the Chief Social Work Officer (19/347) (1)
providing an overview of the key activities and work of the Child Protection
Committee to protect children and young people from harm, abuse and exploitation;
(2) identifying achievements, key strengths and areas for further improvement; and
(3) setting out the Child Protection Committees programme of improvement work for
the next twelve months and beyond.

In response to a query from Councillor Drysdale, J Pepper, Depute Director
(Education and Children’s Services), stressed the importance of raising concerns,
advising members that the facility to raise concerns was available twenty-four hours
a day every day of the year.

Resolved:

(i) The Child Protection Committee Standards and Quality Report 2018/2019, as
set out in Appendix 1 to Report 19/347, be accepted.

(i) The contents of the Child Protection Committee Improvement Plan 2018-2020
at 31 July 2019, as set out in Appendix 2 to Report 347, be accepted.

(i)  The Child Sexual Exploitation Work Plan 2017-2020 at 31 July 2019, as set
out in Appendix 3 to Report 19/347, be accepted.

(iv) It be noted that Report 19/347 will be submitted to the next meeting of Perth
and Kinross Council on 18 December 2019 for noting and endorsement.

608. ADULT SUPPORT AND PROTECTION ANNUAL REPORT 2018-19

There was submitted a report by the Chief Social Work Officer (19/348)
providing an update of the work of the Perth and Kinross Adult Protection Committee
and activity over the 2018-2019 information to protect adults who may be at risk of
harm.

In response to a query from Councillor McCole, B Atkinson, Independent
Chair (Perth and Kinross Child Protection Committee and Perth and Kinross Adult
Protection Committee), advised that a lot of work had been undertaken with the care
sector, with training undertaken to make those working in the care sector aware of
their obligations with regards to adult protection. B Atkinson also highlighted to
members the importance of reporting concerns, similar to that of Child Protection.

Resolved:

(1) The contents of the Adult Support and Protection Annual Report, as set out in
Appendix 1 to Report 19/348, be accepted.

(i) It be noted that Report 19/348 will be submitted to the next meeting of Perth
and Kinross Council on 18 December 2019 for noting.
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
27 NOVEMBER 2019

609. COUNCIL COMPLAINTS PERFORMANCE REPORT FOR 2018-19

There was submitted a report by the Head of Legal and Governance Services
(19/349) advising of work undertaken to improve performance in relation to the
Council’'s handling of complaints.

In response to a query from Councillor Drysdale regarding comparison with
other Local Authorities, L Simpson, Corporate and Democratic Services, informed
members that there were user groups on this matter with other Local Authorities, but
advised that different Local Authorities had different thresholds with regards to
complaints.

In response to a query from Councillor McEwan regarding a group of
complaints leading to change, L Simpson advised that feedback to services from
complaints was an essential part of the complaints process.

Resolved:

(i) The contents of Report 19/349 be accepted.

(i) It be noted that the performance of the Complaints Handling Procedure will
continue to be monitored and reviewed throughout the year.

IT WAS AGREED THAT THE PUBLIC AND PRESS SHOULD BE EXCLUDED
DURING CONSIDERATION OF THE FOLLOWING ITEMS IN ORDER TO AVOID
THE DISCLOSURE OF INFORMATION WHICH IS EXEMPT IN TERMS OF
SCHEDULE 7A TO THE LOCAL GOVERNMENT (SCOTLAND) ACT 1973.

610. Urgent Item of Business
The Convener confirmed that in terms of Standing Orders it was his opinion
that an additional item of business be considered as a matter of urgency as set out in

the Supplementary minute (Exempt from Publication).

Resolved:
As set out in the Supplementary minute (Exempt from Publication).

et s ot P ot Pt
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PERTH AND KINROSS COUNCIL
SCRUTINY COMMITTEE
5 February 2020
REGISTRATION OF BIRTHS, DEATHS, MARRIAGES AND
CIVIL PARTNERSHIPS - INSPECTION REPORTS BY NATIONAL
RECORDS OF SCOTLAND

Report by Head of Legal and Governance Services
(Report No. 20/43)

PURPOSE OF REPORT

This report comments on the annual inspection reports from the National Records
of Scotland on the provision of registration services in the Perth and Kinross
Council area in 2018.

1.1

1.2

1.3

1.4

BACKGROUND

The Head of Legal and Governance Services has responsibility for the
delivery of Registration of Births, Deaths, Marriages and Civil Partnerships
throughout the Perth and Kinross Council area, in partnership with the
National Records of Scotland (NRS)

Since August 2013, the registration service has been delivered from various
office locations throughout Perth and Kinross:-

Aberfeldy
Auchterarder
Blairgowrie
Crieff
Kinross
Perth
Pitlochry

Perth & Kinross Council is one of a small number of local authorities which
also retains a home-based registrar in Kinloch Rannoch providing a vital
service to local residents who would otherwise be faced with a 36 mile round
trip to reach their nearest part-time office in Aberfeldy.

Registration of Births, Deaths, Marriages and Civil Partnerships is subject to
annual inspection by District Examiners from the National Records of
Scotland. Registers of events are recorded in calendar years and inspections
are carried out during the following year.
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1.5

1.6

2.1

2.2

2.3

2.4

2.5

The Registrar General for Scotland publishes an annual review of
demographic trends which provides detailed information on statutory
registration, normally including accuracy information for the 32 Councils. The
information on the annual inspection undertaken in the calendar year 2018
can be viewed by using the undernoted link
https://www.nrscotland.gov.uk/files//statistics/rgar/2018/rgar-performance-
indicators-18.pdf

In Registration there are two types of errors, prescribed errors — wrong
information provided by the informant and clerical errors — any error made by
the Registrar. It is the latter category that the District Examiner bases their
accuracy percentage on. A clerical error is any error made in a register, for
example in the transcription of the information provided by the informant or a
spelling error, a transposition of letters or figures or an obvious omission.

EXECUTIVE SUMMARY

The number of registration entries for Perth and Kinross in the calendar year
2018 was 3914 with accuracy levels being 99.26%.

The accuracy level of the registration entries showed a slight drop in the
Kinross (99.14%), Aberfeldy (98.55%), Auchterader (99.22%) and Pitlochry
(96.5%). These percentages reflect the effect of 12 errors from 699 entries.

The accuracy levels for Perth (99.58%), Crieff (99.45%), Blairgowrie (98.87%)
and Rannoch and Foss (100%) locations all showed improvement.

The 2018 annual inspection of the Registration Service shows Perth and
Kinross listed as having an overall accuracy level of 99.26%, the fifth highest
percentage of entries with no errors in Scotland.

A breakdown of registration and % accuracy data for 2018 and previous years
are illustrated below. Detailed information by area is attached at Appendix 1.

4050
4000
3950

3900
3850

B Total number of
3800 . .

registrations

3750 -
3700 -
3650 n T T T T T T T

2011 2012 2013 2014 2015 2016 2017 2018
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2.6

2.7

3.1

3.2

3.3

3.4

3.5

2018
2017
2016
2015
2014 | % Accuracy Levels
2013
2012
2011

96 96.5 97 97.5 98 98.5 99 99.5

Due to volume and mix of business within the different registration offices, it
should be borne in mind that any error in a small office dealing with a lower
number of registrations will be more significant percentage wise than in the
larger offices. The effect can appear disproportionate in terms of the number
of errors against the number of events registered.

The Registration Team continues to liaise with other local authorities to
identify best practice for checking Registration entries prior to submission to
NRS. Although no improved or alternative method of checking has been
identified, the Team continues to look for other ways to improve

CONTEXT

There are 10 members of staff (7.81 FTE including clerical support)
throughout Perth and Kinross who are directly involved in delivering the
registration service. There are now six members of staff who hold the
Certificate in the Law and Practice of Registration.

There is a rota in place to allow Registrars who are predominately based in
local offices to spend time in the Perth office to enable them to gain more
experience in registering events that may not occur very often in local offices
e.g. reporting of possible sham marriages to the Home Office. The Registrars
Team regularly discusses any changes to legislation, practice or challenging
issues at their monthly Team Time.

The Registrars also promote the use of the Tell Us Once (TUO) service, a
cross-government programme led by the Department of Work and Pensions
(DWP). This service provides an easy mechanism for the public to inform
local authorities and public sector organisations about a change in
circumstances due to a birth or bereavement.

The notifications from the TUO system allow services such as housing,
revenues & benefits, adult social care, badges and libraries etc. to act on the
information obtained to update their systems and to cancel services,
payments or memberships.

Based on the statistics collated and produced by the DWP for 2017/18;
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o the uptake for the bereavement TUO service in Perth and Kinross was
95.2%

o the uptake for the birth TUO service in Perth & Kinross was 17.6%

. total TUO notifications 4631, 151 less than 2016/17.

3.6  The uptake for the birth service is much lower than the bereavement service
as customers perceive there are fewer benefits for them in using the TUO
birth service.

3.7 The TUO service is very well received by customers and they are very
appreciative and satisfied with the service and support being offered, often in
difficult circumstances.

4, CONCLUSION AND RECOMMENDATION(S)

4.1  The staff involved in the registration of births, deaths and marriages and civil
partnerships provide a high quality level of service to the residents of Perth
and Kinross.

4.2  Accuracy rates only play a small part in the quality of services provided but
the National Records of Scotland use these to measure and monitor the
service which makes a permanent record of people’s life events.

4.3  Action in the form of continued provision of training and reviewing best
practice all contribute to maintaining high levels of performance which are
reflected in the inspection reports for 2018.

4.4 Itis recommended that the Scrutiny Committee:

(i) notes the content of this report;
(i) provides appropriate comment and challenge

Author(s)

Name Designation Contact Details

Christina Flynn | Democratic Services Manager committee@pkc.gov.uk
Approved

Name Designation Date

Lisa Simpson Head of Legal and Governance Services | 6 January 2020

If you or someone you know would like a copy of this
document in another language or format, (on occasion, only
a summary of the document will be provided in translation),

this can be arranged by contacting the
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145.

All Council Services can offer a telephone translation facility.
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1. IMPLICATIONS, ASSESSMENTS, CONSULTATION AND
COMMUNICATION

ANNEX

Strategic Implications Yes / None
Community Plan / Single Outcome Agreement Yes
Corporate Plan Yes
Resource Implications

Financial None
Workforce None
Asset Management (land, property, IST) None
Assessments

Equality Impact Assessment None
Strategic Environmental Assessment None
Sustainability (community, economic, environmental) None
Legal and Governance None
Risk None
Consultation

Internal None
External None
Communication

Communications Plan None

1. Strategic Implications

Community Plan / Single Outcome Agreement

1.1 Whilst Corporate and Democratic Services supports all of the Community
Plan/Single Outcome Agreement strategic objectives this report does not

directly support a particular objective.

Corporate Plan

1.2 Whilst Corporate and Democratic Services supports all of the Corporate Plan
objectives this report does not directly support a particular objective.

2. Resource Implications

Financial

2.1 There are no direct financial implications arising from this report.

Workforce

2.2  There are no direct workforce implications arising from this report.

Asset Management (land, property, IT)

2.3  There are no direct asset management implications arising from this report.
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3.1

3.2

3.3

3.4

3.5

Assessments

Equality Impact Assessment

Under the Equality Act 2010, the Council is required to eliminate
discrimination, advance equality of opportunity, and foster good relations
between equality groups. Carrying out Equality Impact Assessments for plans
and policies allows the Council to demonstrate that it is meeting these duties.

This section should reflect that the proposals have been considered under the
Corporate Equalities Impact Assessment process (EqlA) with the following
outcome:

Assessed as not relevant for the purposes of EqIA

Strateqgic Environmental Assessment

The Environmental Assessment (Scotland) Act 2005 places a duty on the
Council to identify and assess the environmental consequences of its
proposals.

However, no action is required as the Act does not apply to the matters
presented in this report. This is because the Committee are requested to note
the contents of the report only and the Committee are not being requested to
approve, adopt or agree to an action or to set the framework for future
decisions.

BACKGROUND PAPERS

The Annual Inspection Reports by the Registrar General for Scotland were
relied on to a material extent in preparing this report.

APPENDICES

Appendix 1 - details the outcomes of the inspections for each of the
Registration offices in Perth and Kinross for the period 2012 - 2018.
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Appendix 1

Accuracy Rates 2012 - 2018

Accuracy Rates No of Registration entries

% % % % % % %
2012 2013 2014 2015 |2016 |2017 |2018 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018

|
100.00 | 100.00 | 100.00 | 99.14 | | 231] 259 | 231| 248 224| 211 | 232

|
Perth | 98.22| 98.29| 97.48| 99.04| 99.10| 99.25| 99.58 | | 2363 | 2342 | 2382 | 2498 | 2445 | 2388 | 2401

Rannoch & 100.00 | 100.00 | 100.00 | 93.75|100.00 | 94.74 | 100.00 21 11 11 16 15 19 8

Foss
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