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PERTH AND KINROSS COUNCIL

Housing and Health Committee
26 August 2015
Perth and Kinross Joint Strategy to Support Independent Living & Quality of
Life for Adults with a Physical Disability and/or Sensory Impairment 2014 —
2017 and associated implementation of the local See Hear Sensory Impairment
Framework 2015 - 2018

Report by Executive Director (Housing and Community Care)

PURPOSE OF REPORT

To report on the progress of actions contained within the Joint Strategy to Support
Independent Living and Quality of Life for Adults with a Physical Disability and/or
Sensory Impairment.

The report also updates the Housing and Health Committee on the ongoing
development of a local ‘'See Hear’ framework which will outline improvement actions
for support for people with a sensory impairment living in Perth and Kinross.

1. BACKGROUND

1.1 The Joint Strategy to Support Independent Living & Quality of Life for Adults
with a Physical Disability and/or Sensory Impairment (2014 — 2017)
(subsequently referred to as the Joint Strategy) was approved by Housing and
Health Committee (Report 14/353 refers) in August 2014. In the same month
it was presented to and approved by the Perth and Kinross Community Health
Partnership (CHP) Committee.

1.2  The Joint Strategy was developed to ensure that people living in Perth and
Kinross who have a physical disability and/or sensory impairment are able to
live as independent members of the community. In order to achieve this an
individual needs to have choice and control over any support and/or
equipment he or she needs to go about his or her daily life and equal access
to housing, transport and mobility, health, employment and education and
training opportunities.

1.3 In April 2014 the Scottish Government published See Hear: A National
Framework for Sensory Impairment and later in the year required the
development of a partnership in each local authority area along with an
agreed lead officer.

1.4  In August 2014 (Report 14/353 refers) the Housing and Health Committee
was informed that implementation of the See Hear strategy in Perth and
Kinross was about to begin with the identification of a lead officer and the
setting up of a local ‘See Hear’ partnership.
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1.5

1.6

2.1

2.2

The aim of the local ‘See Hear’ implementation plan is to deliver the national
recommendations for sensory impairment in Perth and Kinross in partnership
with a range of local stakeholders including VisionPK, North East Sensory
Services (NESS), The Centre for Inclusive Living Perth and Kinross (CILPK),
Perth and Kinross Council and NHS Tayside.

The action plan for the Joint Strategy (see appendix 1) contains ten priority
action areas, these are:
e Housing — which is accessible and adapted to meet individuals’
requirements
¢ Information — accessible and useful in assisting individuals to fully
participate in all aspects of life
e Communication — support to allow individuals to communicate

effectively

e Employment — access to meaningful employment, training and further
education

e Health — support physical and mental well-being and ecourage healthy
lifestyles

e Accessible Environment — access to local amenities and buildings

e Accessible Transport — affordable, flexible travel options across all
modes of transport

e Personalised Support — self directed support to help individuals achieve
their desired outcomes

e See Hear — improve support for people with a sensory impairment

e Equalites — increase awareness and reduce inequalities

PROGRESS TO DATE

The following are examples of progress so far and illustrate the positive
impact that the Joint Strategy is having (for full details of progress to date
please see the action plan, updated June 2015, in appendix 1).

Adapted Housing

It is now possible for people to complete online assessments to access small
items of equipment/minor adaptations such as raised toilet seats and bath
boards, which will assist people with a physical disability and/or sensory
impairment in activities of daily living.

Information and Communication

Perth and Kinross Council has developed a corporate agreement to ensure
that their customer service centre and all services have the ability to use
‘Contact Scotland’ the online British Sign Language (BSL) translation service
which has been developed by the Scottish Government. This allows people
who use BSL as their first language to communicate with the Council and vice
versa.
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2.3

2.4

2.5

2.6

2.7

Employment

An increased number of Perth and Kinross Employability Network members
support people with a physical disability and/or sensory impairment into
employment and also maintain people within employment if they develop
either a physical disability and/or sensory impairment. Examples of support
include how to use “access to work” grants which can pay for practical support
such as special equipment to enable a “disabled” employee to either start
working or remain in work.

Health

VisionPK has used the publication of guidelines from the Royal College of
General Practitioners during 2015 as a platform to increase communication
with GPs about sensory impairment pathways and the additional support
available in the local area such as specialist assessment services,
rehabilitation services, support groups and clubs.

Accessible Environment

Shopmobility in Perth based at Canal Street Car Park helps on average 400
people with mobility issues per month access local services by loaning them
a range of motorised mobility scooters and portable wheelchairs.

The DisabledGo website is now available and provides factual information on
the accessibility of buildings throughout Perth and Kinross in both the public
and private sectors for people with a physical disability and/or sensory
impairment. Examples include libraries, schools, sports and leisure facilities,
shops and resturaunts.

Accessible Transport

Perth & Kinross Council along with Tactran launched the Thistle Assistance
Card during 2014/15. It is available at Pullar House, CILPK offices and
libraries. Users can personalise the card in order to clearly communicate to a
bus driver or taxi driver the type of support they require.

Local Delivery of ‘See Hear’

A lead officer has been identified to oversee the development of the See Hear
strategy in Perth and Kinross. £27,000 p.a. for two years has been awarded
to progress the strategy. Some of this money has been used to appoint an
‘Implementation Manager’ for twelve months on a part time basis.

A working group has been established consisting of relevant professionals
from both the statutory and voluntary sectors to help develop and implement
the action plan. This group includes identified link persons to existing groups
for people with a sensory impairment.
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An information gathering exercise was carried out during the period March —
June 2015. Working in partnership, Perth and Kinross Council, NHS Tayside
and a wide range of voluntary sector agencies reviewed existing sensory
impairment clinical pathways and conducted an audit of spend within statutory
agencies. High level actions have been identified to implement the seven
recommendations within the national strategy and leads for each of the
actions nominated. The recommendations relate to sensory checks, care
pathways, training, service provision, maintaining and sharing information,
equalities and support for children and young people.

Monitoring and Reporting

The Joint Strategy Group meet quarterly and the progress of two to three
sections of the strategy action plan is reviewed at each meeting.This ensures
each section is reviewed at least once annually.

The development and delivery of the local See Hear strategy will be governed
as a sub set of the existing Joint Strategy Group. A See Hear Steering Group
meeting takes place following each Joint Strategy Group meeting and will
monitor implementation of the action plan once this begins.

Overall progress is reported to the Perth and Kinross Council Housing and
Health Committee. Annual reports were also provided to Perth and Kinross
Community Health Partnership Committee before it was disbanded.

Next Steps

The Joint Strategy Group has prioritised the following areas within the action
plan for the next twelve months:

Communication — the strategy group will work to encourage existing
communication forums to follow best practice regarding communication for
people with a sensory impairment e.g. the PKC filming and youtube guidance
will encourage the use of software which includes an option for embedding
sub titles in any films for publication on the PKC website.

Accessible Transport — the strategy group will continue to work with
colleagues in PKC Licensing and local taxi firms to pilot Fair4all and, if
successful, roll it out to other taxi firms in Perth and Kinross.

Accessible Environment — the strategy group will continue to actively
promote the DisabledGo resource and encourage as many partners as
possible to publicise and use the website. The group will also support NHS
Tayside to review and revise information about disabled parking / drop off
zones at PRI.

Information — the strategy group will continue to increase the availablility of

relevant information in appropriate formats and promote the use of the
national BSL on line interpreting service, Connect Scotland.
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3.1

3.2

3.3

3.4

Employment — the strategy group conitinue to work closely with the Perth
and Kinross Employability Network to raise awareness across the
membership of both the support needs and the available support services for
people with a physical disability and/or sensory impairment.

Housing — the strategy group will lobby for new housing developments to
include units suitable for people with a physical disability and/or sensory
impairment and request the inclusion of adapted housing in Perth and Kinross
on a national register such as Home2Fit.

See Hear - As stated above, leads have been identified to take forward the
high level actions for implemeting the See Hear strategy in Perth and Kinross.

A consultation process with people with a sensory impairment, the wider
community and interested agencies is scheduled to take place during the
Autumn of 2015. Information from this will inform the action plan for
implementing the strategy.

CONCLUSION AND RECOMMENDATIONS

Effective partnership working across a range of agencies and with individuals
and communities has resulted in the progress detailed above and in
Appendix 1 over the past twelve months.

A concerted focus on the identified priorities for the remainder of the strategy
will assist in improving the quality of life for people with a physical disability
and/or sensory impairment in Perth and Kinross. They will have more choice
and control over any support and/or equipment they need for daily living and
have improved access to housing, transport, assistance to address mobility
issues, health, employment and education and training opportunities.

The Perth and Kinross See Hear Implementation Plan will set out a range of
agreed improvement actions which will continue the process of improving
support for people with a sensory impairment in Perth and Kinross.

It is recommended that Housing and Health Committee:

(i) Notes the delivery of actions contained within the Perth and Kinross Joint
Strategy to Support Independent Living and Quality of Life.

(ii) Notes the development of an action plan to locally implement the
recommendations contained within See Hear, a national framework for
sensory impairment.

(ii) Instructs the Executive Director, Housing and Community Care to bring a
progress report on the actions within the Perth and Kinross Joint Strategy to
support Independent Living in twelve months time. This will include an
update on the local implementation of ‘See Hear.’
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Name Designation Contact Details
Kenny Ogilvy Service Manager, Housing | 01738 476731
& Community Care koqgilvy@pkc.gov.uk
Rhona Pollok Policy Planning Officer, 01738 476772
Housing & Community rmlpollok@pkc.gov.uk
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Approved
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John Walker Executive Director, 17 August 2015
Housing & Community
Care

If you or someone you know would like a copy of this
document in another language or format, (on occasion,
only a summary of the document will be provided in
translation), this can be arranged by contacting the
Customer Service Centre on 01738 475000.

You can also send us a text message on 07824 498145,

All Council Services can offer a telephone translation facility.
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ANNEX

1. IMPLICATIONS, ASSESSMENTS, CONSULTATION AND
COMMUNICATION
Strategic Implications Yes / None
Community Plan / Single Outcome Agreement Yes
Corporate Plan Yes
Resource Implications
Financial None
Workforce None
Asset Management (land, property, IST) None
Assessments
Equality Impact Assessment Yes
Strategic Environmental Assessment None
Sustainability (community, economic, environmental) None
Legal and Governance None
Risk None
Consultation
Internal Yes
External Yes
Communication
Communications Plan None
1. Strategic Implications

11

1.2

2.1

Community Plan / Single Outcome Agreement

This report supports the following outcomes from the Perth and Kinross
Community Plan / Single Outcome Agreement in terms of the following
priorities:

(i)  Promoting a prosperous, inclusive and sustainable economy
(iv)  Supporting people to lead independent, healthy and active lives

Corporate Plan

This report supports the following outcomes from the Council’'s Corporate
Plan Priorities:

(i)  Promoting a prosperous, inclusive and sustainable economy

(iv)  Supporting people to lead independent, healthy and active lives
Resource Implications

Financial

There are no direct financial implications arising from this report
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2.2

2.3

3.2

3.3

Workforce
There are no direct workforce implications arising from this report

Asset Management (land, property, IT)

There are no land, property or IT implications arising from this report
Assessments

Equality Impact Assessment

3.1  Under the Equality Act 2010, the Council is required to eliminate
discrimination, advance equality of opportunity, and foster good relations
between equality groups. Carrying out Equality Impact Assessments for plans
and policies allows the Council to demonstrate that it is meeting these duties.
The Equality Impact Assessment undertaken in relation to this report can be
viewed by clicking http://www.pkc.gov.uk/CHttpHandler.ashx?id=29238&p=0.

This section should reflect that the proposals have been considered under the
Corporate Equalities Impact Assessment process (EqlA) with the following
outcome:

e This report has been considered under the corporate Equalities Impact
assessment process (EqlA) and assessed as relevant and the
following positive outcomes are expected following implementation:

Increased independent living for those people living with physical and/or
sensory impairments

Strateqic Environmental Assessment

The Environmental Assessment (Scotland) Act 2005 places a duty on the
Council to identify and assess the environmental consequences of its
proposals.

The content of this report have been considered under the act, however, no
action is required as the Act does not apply to the matters presented in this
report.

Sustainability

Under the provisions of the Local Government in Scotland Act 2003 the
Council has to discharge its duties in a way which contributes to the
achievement of sustainable development. In terms of the Climate Change Act,
the Council has a general duty to demonstrate its commitment to sustainability
and the community, environmental and economic impacts of its actions.

No steps are required to be taken in this area.

Legal and Governance
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3.4

3.5

4.1

4.2

5.1

There are no direct legal implications resulting from this report.

Risk

There are no direct risks arising from the production of this report.
Consultation

Internal

The views, reports and general contributions of lead officers / members of the
Joint Strategic Group have been gathered. This includes service managers
and senior staff in Housing and Community Care and the Environment
Service.

External

Members of the Perth and Kinross Joint Physical Disability Strategy Group
and their associated networks have been consulted in the preparation of this
report.

Communication

There is no communication plan associated with this report.
BACKGROUND PAPERS

There are no background papers relevant to this report.

APPENDICES

Appendix 1 in this report is the action plan for delivery of the Perth & Kinross

Joint Strategy to Support Independent Living & Quality of Life for Adults with a
Physical and / or Sensory Impairment 2014 — 2017.
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https://www.pkavs.org.uk/en/our-services/shopmobility
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Ethnic origins of PKC Community Care Clients recorded as having a physical disability
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Data from PKC HCC SWIFT system 2015
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